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Confidentiality Statement

All information contained in this proposal is proprietary, is provided in confidence for the sole purpose of
adjudication of the contents and shall not be published or disclosed wholly or in parts to any other party
without Vodafone Idea Limited (VIL's) prior permission in writing and shall be held in safe custody. These
obligations shall not apply to information that is published or becomes known legitimately from some
source other than VIL.

However, the recipient agrees that any personal information collected or held by VIL in respect to the
subscribers and/or any of the users, may be held, used, and disclosed by VIL as may be required to comply
with any law, rules, regulation or any instructions or directions of any government authority
(judicial/administrative/ quasi-judicial).

VIL products and services are constantly evolving and hence the technical descriptions and specifications

contained here are subject to change.

No modifications, alterations or changes to this proposal shall be valid and binding on VIL unless sent in
writing.
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Introduction

Vi Business loT Smart Central is a leading-edge loT platform that puts you in control by giving a
comprehensive view of all your loT assets. It helps you to centrally manage, control & monitor connectivity
options for loT assets across industries and use cases.

It consists of the enterprise management modules which handle the following users,

e Enterprise Onboarding
e Enterprise Management
e Endpoint Onboarding
e Endpoint Management
Vi Business loT Smart Central portal is the enterprise enlisting, Endpoint onboarding, and self-service

module provided to the Enterprise users.

Enterprises are considered as the customers of the VIL Business loT Smart Central solutions. These
enterprises will be able to view or update the details via the Vi Business loT Smart Central Self-service portal.

Vi Business loT Smart Central self-care portal is the best platform for enterprise customers where they can
do the operations easily by themselves.



Login

To login to the Vi Business loT Smart Central Portal:

1. Enter the URL (found in the release notes) in the web browser. The following login page is displayed.

" £ loT smart
£ central

signin

Sign In and stay connected

©

forgot password?

signin

2. Enter the Username and Password in the corresponding fields. Refer to the previous screen.

e Click the View button © to view the hidden password.
3. After entering all the required details, click the Sign In button.

Note
The Sign In button is enabled after entering the username and password only.

After a successful login, the Dashboard page is displayed on the screen.



Forgot Password

This option allows users to reset the password in case they forget the current password. The random
password is sent to the registered mail ID. Users can log in to the application with that and later change it to
the required password.

" i loT smart
i central

forgot your password?

Well help you reset it and get back on track

C =

< back to login

1. Enter the username in the corresponding field and click the Submit button.

The user will get an email with the instructions to reset the password.

Click the back to login button to back to the login page.



Logout from the Application

Using this option, enterprise self-care users can logout from the application at any time.

To logout from the application:

1. On the top right corner of the screen, click the Profile Icon >> Logout button to logout from the

application. Refer to the following screen.

V] IRty

Dashboard

ofﬂ.‘,‘.ﬂm

Search Menu ltem

2

Dashboard

@

My Account

Support

o o ¥

SIMs

Audit

Do

User Management

2

Bulk Operations

Powered By - 6D Technologies

You will be logged out from the application.

SIM/Device Request

hello ananad!

Data (MB) Voice (Minutes)

Last updated 1Day ago

Data Usage

Data Usage (MB)

December November October

Months

SMS

Total Sim

SMS Usage Count

SMS Usage

December November October

I Months

Ananad
anand.rajan@selfca..

A
S REPO_

/

Voice Usage A

Voice Usage (Minutes)

December November October

Months



Enterprise Self-care Users

Vi Business loT Smart Central portal allows the enterprise self-care users to perform the following

operations.

Dashboard

My Account

SIM Requests
Support

SIMs

User Management
Bulk Operations

Approvals



Dashboard

After the successful login, the following dashboard will be displayed on the screen.

1Y) | Icoe:rn:'r'a]?rt Dashboard

o &/ B w
Search Menu Item Q
hello neethu nair! LACCreationsFORCMP20072023
(2 Dashboard
@ My Account Data (MB) Voice (Minutes) SMS Total Sim
- 5

[® SIM/Device Request e vare—
LA Support Data Usage SMS Usage Count Voice Usage s
O sims
bl Audit o H

= ® =

E & =
o § > B
o User Management =] 2 g

2 & =]

g F

a 9

2

Bulk Operations
- December Movember — October December Movember — October December Movember  October

Months

Powered By - 6D Technologies

W Months

Months

The dashboard shows the following details that are running in the Vi Business loT Smart Central portal

various analytics charts

and summary that makes it easy to understand what’s happening in the account.

e Data (MB)

e Voice (Minutes)

e SMS

e Total SIM

e Data Usage

e SMS Usage Count

e Voice Usage

e Status Wise Service

e Invoice Trends
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To view the Notifications:

e On the top right corner of the screen, click the Notification button o . The following notification
details are displayed.

Account Name

close

Select
File Path Account Id
contract-notification-files/EXCE... 1900045309
contract-notification-files/EXCE.. 1800045309
contract-notification-files/EXCE... 1800045309

contract-notification-files/EXCE... 1900045309

seare h

Notification Date

2024-07-16

2024-07-17

2024-07-17

2024-07-17

File Name

7817_ESIM1234_769.csv

7822_ESIM1234_798.csv

7823_ESIM1234_799.csv

7824_ESIM1234_800.csv

Download

e & e H

{ loT smart
\V/ central My Account VITSL E o B
Search Menu ltem Q Customer 360 View*
(A Dashboard
Py ESIM Profile ID Total Sub-Profiles Email ID Contact Number
§ 1096435954431 1 esiminteger28@6dtec... 9495545518
@ My Account - @ Active
[® SM/Device Request
Profile Details  Sub-Profile(s)  Account(s)
(A Support
Customer Information
0 siMs Menu
Corporate Parent Group Corporate Name Pan Number
il Audit Basic Details
DELHI PREPROD _ESIM_INT BKIw)35728
. MaM SP
0]
. Bulk Operations Industry Type Account Type Corporate Class
Reports Retail SME Large Customer
e After clicking the Notification button, the following screen is displayed.
. .
Notifications
Contract Expiry Notification Other Netification
Search

The Contract Expiry Notification details are displayed.

e Click Download button to download the contract expiry notification details.




e Click Other Notification tab to view all other notifications. The following screen is displayed.

Notifications

Centract Expiry Notification Other Notification

Search

AccountName From To

Select Date input a Date input a

Notification Reason

e Select the Account Name, From Date, To Date, and enter the Notifications Reason in the
corresponding fields.

e Click the Search button.

The notification details are displayed.

12



My Account

Vi Business loT Smart Central platform provides a feature as My Account, where the enterprise/selfcare user
can login to the Vi Business loT Smart Central portal and view the account(s) and other details. Enterprise
users who are logged into the system can view only their account details. Enterprise users can manage
Profile, Account, MSISDN, and other details.

Note:

In customer 360 admin can view any customer account details with respective customer number, account
number, and so on, but in my account, enterprise/selfcare users can view only their account details.

To view my account details:

1. On the side menu, click My Account. Refer to the following screen.

\’ f loT smart
¢ central

My Account

Search Menu ltem

2

Dashboard

(.3

My Account

SIM/Device Request

Support

o o P

SIMs

E

Audit

Do

User Management

2

Bulk Operations

Powered By - 6D Technologies

Customer 360 View*

DEMO ENTERPRISE Profile ID
@ Active 1808836781

Profile Details  Sub-Profile(s) Account(s)

Customer Information
Menu

Corporate Parent Group

Basic Details
DEMO-PRNT-GRUP

Industry Type

Retail

iSafe Enabled

YES

E-Code

Total Sub-Profiles Email ID

Contact Number

1 demo.enterprise@de... 1234567890

Corporate Name

DEMO-ENTERPRISE-INDIA

Account Type

SME

Circle Account Manager

Demo AM

LAC Type

Pan Number

BKIwl3572B

Corporate Class

Large Customer

Customer Unique Code

V-DEMO-ENTP

Circle

13



Profile Details

Using this option, enterprise selfcare users can manage the basic profile details.

Basic Details

To view the basic profile details:

1. Onthe My Account screen, click the Basic Details under profile details. Refer to the following

screen.

\’ f loT smart
£ central

My Account

= Customer 360 View*

DEMO ENTERPRISE

Profile Details | Sub-Profile(s) Account(s)

Menu

Basic Details

Profile ID
1809836781

Customer Information

Corporate Parent Group

DEMO-PRNT-GRUP

Industry Type

Retail

iSafe Enabled

YES

E-Code

V-DEMC-ENTP-DEMO-ENTERPRISE-IM

Address

Block/Building Number

D Estate

City

Maharashtra

Total Sub-Profiles
1

Corporate Name

DEMO-ENTERPRISE-INDIA

Account Type
SME

Circle Account Manager

Demo AM

LAC Type

Mam

Area/Suburb

D Hub

Land Mark

next to HP Gas

Contact Number

demo.enterprise@democ.. 1234567890

Pan Number

BKIwI35728

Corporate Class

Large Customer

Customer Unique Code

V-DEMO-ENTP

Circle

Mumbai

State

MUMBAI

Pin Code

400001

14



The following details are displayed.

Field

Description

Customer Information

Corporate Parent Group

Indicates the corporate customer parent group name.

Corporate Name

Indicates the corporate name.

Pan Number Indicates the customer's PAN number.
Industry Type Indicates what type of industry.
Account Type Indicates the account type.

Corporate Class

Indicates the category of the corporate class.

iSafe Enabled

Indicates whether the Isafe is enabled or not.

Circle Account Manager

Indicates the circle account manager name to that area.

Customer Unique Code

This is the customer unique code. Each customer has a different unique

code.

E Code is the unique enterprise Code that is used to identify an

E-Code
enterprise profile at Vi Business loT Smart Central BSS.
LAC Type Indicates the type of LAC.
Circle Indicates the name of the circle.
Address

Block/Building Number

Indicates the customer block/building number.

Area/Suburb Indicates in which area the customer is residing.
State Indicates in which state the customer is residing.
City Indicates in which city the customer is residing.
Land Mark Indicates landmark of the address.

Pin Code Indicates the pin code of the city.

15



M2M Service Provider Registration

This option allows the enterprise selfcare users to add the M2M Service Provider (SP) registration details.
They can also view the audit trail details of M2M SP registration and download the registration certificate.

1. Onthe My Account screen, click the M2M SP under profile details. Refer to the following screen.

f loT smart
\' i central Customer 360 swichtovitsl Q@ % B CA
E ustomer Search / Customer 360 View*
Q
M2MSPMANUAL Profile ID Total Sub-Profiles Email ID Contact Number
o - ® Active 1096435954973 - vilm2msp2@vodafoneidea.. 9495545518
@
Profile Details  Sub-Profile(s) Account(s)
=]
& Basic Details
Registration Number Registration Date
] M2M SP
(e) Status
a
Ll
2. Onthe My Account screen, click Add/Update button to add or update the M2M SP details. Refer to
the following screen.
\’ f loT smart -~

i central Customer 360 SwitchtoVITSL & &% B CA
i ustomer Search / Customer 360 View*
a

M2MSPMANUAL Profile ID Total Sub-Profiles Email ID Contact Number
o - ® Active 1096435954973 - vim2msp2@vodafoneidea.. 9495545518
@
Profile Details  Sub-Profile(s) Account(s)
(=]
Pl Menu M2M SP Details | (%1% P view audit trail
& Basic Details
Registration Number Registration Date

) M2M SP
[He) Status
a
[l

16



3. After clicking Add/Update button, the following screen is displayed.

Update M2M SP x

Registration Number 9

DEL/MW/1000765/1177

Registration Date

Remarks

*fccepted File Types: pdf png,jpg

Maximum file Size allowed is 2MB

4. Enter/Select the following details in the corresponding fields.

Field

Description

Registration Number

Enter the registration number in this field.

Registration Date

Select the registration date in the calendar.

Remarks

Enter the remarks in this field.

Upload

Click Browse button to upload the M2M Registration Certificate.

5. After entering all the required details, click Submit.

17



A success message is displayed, indicating that the M2M SP registration details are updated successfully.

i loT smart
\' i central Customer 360
~ Success L]

Customer Search / Customer 360 View*

Q
° Rajesh Gajane Profile ID Total Sub-Profiles Email ID Contact Number
o - ® Active 1096435955006 1 contractm2msp7129@gm... 9495545518
@
Profile Details  Sub-Profile(s)  Account(s)
=]
2 Basic Details
Registration Number Registration Date

e M2M SP
(e Status
2t}

6. Onthe My Account screen, click View Audit Trail to view the M2M SP audit details. Refer to the
following screen.

{ loT smart
\'I { central Customer 360 switchtoviTSL & @ B
= Customer Search / Customer 360 View*
Q
M2MSPMANUAL Profile ID Total Sub-Profiles Email ID Contact Number
o - ® Active 1096435954971 - vilm2mspl@vodafoneidea.. 9495545518
@
Profile Details  Sub-Profile(s) Account(s)
= ~
P Menu M2M SP Detail view audit trail
& Basic Details
Registration Number Registration Date
=] M2M sp del/op/2323 29/07/2024
(8] Status
Pending document download
a
]

7. After clicking View Audit Trail, the following audit details are displayed.

View Audit Trail X

Id Order Number Order Date Enterprise Name Registration Number Registratio
361  2088461274768448.. 29/07/20241712:05 VIL_ECODE_M2MSP. M2MSPMANUAL del/op/2323 29/07/2024
10 v | Records per page Page 1 of 1

18



The image is split int two halves for better view

View Audit Trail

x
G =
Registration Date Updated By Updated Date & Time Status Approved Emailld Document Link Remarks
28/072024 sebyantony@gmail.c.. 29/07/2024 1712:05 Pending - download dsdasfda

10 | Records per page Page 1

8. Onthe My Account screen, click Download Document to download the registration certificate.
Refer to the following screen.
Vi Ic?e.rni?;?rt Customer 360 switchtoVITSL 0O % B
Customer Search / Customer 360 View*
a
M2MSPMANUAL Profile ID Total Sub-Profiles Email ID Contact Number
. ; ® Active 1096435954971 - vilm2mspi@vodafoneidea. 9495545518
@
Profile Details  Sub-Profile(s) Account(s)
(=]
o Menu M2M SP Details (Errupamres]
8 Basic Details
Registration Number Registration Date
= M2M sP del/op/2323 29/07/2024
B Status /
Pending document download
2]
[l

The following sample file is downloaded.

M2M SP
registration.pdf

If the back-office administration approves the document, then the status will be approved and if the
approval is not made, then the status will be Pending. The mail will be sent to the respective user for the

same.




i

loT smart
central

Customer 360

B B B B N

54

If the back-office administration rejects the document, then the status will be rejected. User must upload
the document again based on the remark given. The mail will be sent to the respective user for the same.

PY M2MSPMANUAL Profile ID Total Sub-Profiles Email ID

- ® Active

Menu

Basic Details

M2M SP

1096435854973 1 vim2msp2@vodafoneidea...

Profile Details  Sub-Profile(s) Account(s)

R - -

Registration Number Registration Date
DEL/hghsd2121 01/08/2024

Status
Approved document download

The following is the M2M SP registration approved email.

L
ssausng

Your M2M SP
Certificate
verification has
been successful !

Dear Customer,

Your M2M 5P Certificate has been Verified & Documented with Vi Business.

Thank you for your cooperation. For any assistance, our team is available at

Corporatecare.India@vodafoneidea.com.

Warm regards,
Vi Business #ReadyForNext

Follow us on ﬂ B n K n wanw My Viin/business

20



Customer 360 Switchto VITSL o R cA

oD ® 2 £

pPEF D B

E

Profile ID Total Sub-Profiles Email ID Contact Number

W T smart
 central
s mer h / Customer 360 View*
° M2MSPMANUAL
- ® Active

Profile Details

Menu

Basic Details

M2M SP

Sub-Profile(s)

1096435954971 1 vilm2rr eidea.. 18

Account(s)

w5 o

Registration Number Registration Date

delfop/2323 29/07/2024

Status

Rejected document download

The following is the M2M SP registration rejected email.

Vi

Your M2M SP
Certificate
verification has
been failed !

ssoujsnq

Dear Customer,

Your M2M SP Certificate has been Rejected.
Rejected Reason : M2M SP Certificate rejected

Please reach out for further assistance, our team is available at

Corporatecare.India@vodafoneidea.com.

\Warm regards,

Vi Business #ReadyForNext

21



Sub-Profile(s) Details

Using this option, enterprise selfcare users can manage the basic sub-profile9(s) details.

Basic Details

To manage the Sub-Profile details:

1. On the My Account screen, click the Sub-Profile(s). The following sub-profile details are displayed.

V] oy

My Account switchtoviTSL 0 & [E =R
Customer 360 View*
TEST_ECODE_ECQDE_01 Profile ID Total Sub-Profiles Email ID Contact Number

z ® Active 1096435954913

Profile Details | Sub-Profile(s) | Account(s)

1

Select Sub-Profiles
TEST_ECODE_ECODE_01- Mumbai

Customer Information

Menu
Corporate Parent Group
Basic Details
DELHI
Tickets
Customer Unique Code
IP WhiteListing =@ TEST_ECODE_ECODE_O1

Address

Block/Building Number

402

City

Gurgaon

Corporate Name

TEST_ECODE_ECODE_O1

E-Code

TEST_ECODE_ECODE_01

Area/Suburb

Thane city

Land Mark

Near Fortune Indra Villaewdei

supernova0i@gmail.com 9495543518

Billing Accounts Total MSISDNs
1 65

Account Manager Name

auto

State

Delhi

Pin Code

122001

Enterprise selfcare users can select the required sub-profile in the drop-down list. Each profile can have

multiple sub-profiles.

sub-profiles list

All Sub-Profiles
Sub-Profile Id

1809836782

10 % Records per page

Sub-Profile Name

DEMO ENTERPRISE

Je)
]

Circle Action
Mumbai O
Page 1 of 1
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The following sub-profile details are displayed under my account.

Field

Description

Customer Information

Corporate Parent

Group

Indicates the corporate customer parent group name.

Corporate Name

Indicates the corporate name.

Account Manager

Name

Indicates the account manager name in that area.

Customer Unique

This is the customer unique code. Each customer has a different unique

Code code.

E Code is the unique enterprise Code that is used to identify an
F-Code enterprise profile at Vi Business loT Smart Central BSS.
Address

Block/Building

Indicates the customer block/building number.

Number

Area/Suburb Indicates in which area the customer is residing.
State Indicates in which state the customer is residing.
City Indicates in which city the customer is residing.
Land Mark Indicates landmark of the address.

Pin Code Indicates the pin code of the city.

23



Account(s)

Using this option, enterprise selfcare users can manage the following operations.

Basic Details
MSISDNs

Rules

Orders

Invoice

Payment History
Transaction Summary
Address

Contact

To manage the Account(s):

1.

V)

On the My Account screen, click the Account(s) tab. The following account details screen is
displayed.

f loT smart
f central My Account o

Y

o E O o B @

2]

o}

2.

Note

Customer 360 View*

DEMO ENTERPRISE Profile ID Total Sub-Profiles Email ID Contact Number
® Active 1809836781 1 demo.enterprise@demo.c.. 1234567890

Profile Details ~ Sub-Profile(s)

Select Sub-Profiles Billing Account Total Active MSISDNs
DEMO ENTERPRISE - Mumbai ~ DEMO ENTERPRISE I... 3
account overview
Account Number  Account Name Date of Creation Bill Due Date  Current Cycle Charges  OQutright OQutstanding  Credit Balance  Status
1900044189 DEMO ENTERPRISE INDIA ~ 24/08/2023 22:19:37  15/09/2023 ¥599.00 70.00 F0.00 ® Active
Basic Details Customer information
MSISDNs GST Registration Number Credit Limit Available Credit Limit

Select the required Sub-Profiles in the drop-down list.

One Profile can have multiple sub-profiles and accounts.

24



Basic Details

In this option, enterprise selfcare users can view the customer's basic information.

To view the Basic Details:

1. Onthe My Account screen, click Basic Details to view the customer information. The following

screen is displayed.

{ loT smart
| V] [pakal; My Account 8 W B o
Customer 360 View*
DEMO ENTERPRISE Profile ID Total Sub-Profiles Email ID Contact Number
® Active 1809836781 1 demo.enterprise@demo.c.. 1234567890
Profile Details  Sub-Profile(s) | Account(s)
Select Sub-Profiles Billing Account Total Active MSISDNs
DEMO ENTERPRISE - Mumbai e DEMO ENTERPRISE I... 3

account overview

Account Number  Account Name

1900044189

Basic Details Customer information

MSISDNs \GST Registration Number

Rules

Unbilled Charges
Orders
935

Invoice
Callback URL
Payment History

Financial Transactions

The following details are displayed.

Field

Customer Information

Date of Creation
DEMO ENTERPRISE INDIA ~ 24/08/2023 22:19:37

Description

Bill Due Date  Current Cycle Charges
15/09/2023 ¥599.00

Credit Limit

935.00

Account Number

1900044189

4

https:/demo.entp.selcare.in/callback/P2A/

Outright Outstanding  Credit Balance  Status
F0.00 F0.00 ® Active

Available Credit Limit

0.00

Bill Cycle

Indicates the GST registration number. Each billing invoice can have the

GST Registration Number

registration number.

Credit Limit
Available Credit Limit
Unbilled Charges
Account Number

Bill Cycle

Call Back URL

Indicates the total credit limit.

Indicates the bill cycle type.

Indicates the total available credit limit.
Indicates the unbilled charges under the account.

Indicates the unique account number of the customer.

Indicates the call back URL for the account.
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MSISDNs

Using this option, enterprise selfcare users can manage the following operations under services.

Basic Details

Addons

HLR Services

Buckets

Transaction History
Orders

KYC Info

Diagnosis

Voice/SMS Whitelisting

Device Details
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Basic Details

Using this option, enterprise selfcare users can view the basic MSISDN details. They can change the current
plan to other plans under MSISDNs. They can also select the required plans in the available list and view the
tariff and discount details for the plan under MSISDNs.

To manage the Basic Details:

1. Onthe My Account screen, click the Basic Details tab under MSISDNs. The following basic details
screen is displayed.

{ loT smart
|V [Fobas My Account wse 0 B B M
Customer 360
(ed
° ESIM Profie D otal 5 Emai D Contact Number
@ - escte 1096435954431 1 esimintoger28@Bdtechco. 9495545518
[t}
a3
) Select Sub-Profies 8iling Account Total Active MSISDNs
ESIM - ESIM CIRCLE Y PREPROD_VITSLAD... 65
et
. account overview
2] Account Numbet Account Name Date of Creation B# Due Date Outstanding Balance Outright Outstanding Cradit Bal Status
1900045309 PREPROD_VITSL ADMIN_PREPROD 22/03/2024 18:44:22 15/07/2024 T 130540 000 T000 ® Active
B
8as

MSISDN

e 915755251120216 (PREPROD_ESIM_INT)
MSISONs
Usege Alets IEnchev.mlxI E-SMS  Add-ons  HLRSorvices  Buckets  TransactonMstory  Orders  Tickets  KYCinfo  Diagnosis

Whitelisting  Physieal Custodion info

Month Tl Date

Data (MB) Voice (Minutes! svs
0.00 0.00 o
Adcress 5629335056 915755251120216 ® Active 05/00/2024 213720
Contact Locked MEI @ S SMNo. 2 rclo
- 4041100083100 8991200510002182100 Mumbsi
Subserip
— Age On Network Next Bl Dat Status Change Dot Network Type
SIM Groups 1days ov08/2024 05/09/2024 213720 E-SM
SM-TSM
g 8il Cag Bl Cap Usage 8l Cycle
000 000 MUMBAI_BC_1
s 6po
ficy Typs CAF ID Status Change Reasos
CAFFFTETTETSFF New Activation
deal details
DesllD 2 Status
2063837606 ACTIVE_EDAL_1! oSM ® Approved
Exgible Customer Base Stant Date End Date 8ase Pian
® Active ow2024 05/12/2029 CMP_VI_IOT_10MB_15
base plan details
CMP_Vi_IOT_10MB_15 2 15.00
Plan Code : | ey
Plan Description : Your 10T Postpaid Plan-CMP_Vi_IOT_10MB_15
Mode : Recurring
Plan Effective Date : 05/00/2024 21:37:20
Charge Category : Renta
Proration : Prorated
Charge Code/Charge Name : CMP_Vi_IOT_10MB_15
Plan Validity : 01/09/2030
tais ) ( discounts ) (" contracts )

£1D  89033024063203143801000005520308

v ® ENABLED

BSNL DISABLED 919191919191
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The following service basic details are displayed.

Field

Description

Basic Details

Service Seq ID

Indicates the service unique sequence ID.

MSISDN Indicates the customer's MSISDN number.
Indicates the MSISDN status.
Click the Edit button to change the service status.
update status
Current Status New Status
Ready Active
Status Change With Deal
Deal
Future Activation Date Reason
B Select
Remarks
ra
Status

o Select the New Service Status in the drop-down list.

The following Status are available under new status.

> Active
> Test
> Safe Custody
> Deactivate
e Click to select the New Deal.

After clicking the button, the following screen is displayed.
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Field Description
deals details x
Deals Q9 =
Deal Id Deal Name Base Plan Base Plan Price  Eligible Customer Base Action
1700394597 CAF_DEAL_VIL_ESIM  ARP_Quarterly_Plan_.. 0 ® Active
1700394598 DATA_ONLY_PLAN CMP_Vi_IOT_AMR_2. - ® Active Select
1700394599 DATA_VOICE_SMS_P.. CMP_VI_IOT_50GB_6.. - ® Active Select
1700394601 DATA_VOICE_SMS_A.. CMP_VI_IOT_50GB_6.. - ® Active Select
1700394604 DATA_ActivePlan CMP_Vi_IOT_AMR_2. - ® Active Select
1700394606 198_DATA+SMS+VOICE CMP_VI_IOT_50GB_6.. - ® Active Select
1700384611 VITSL_CAF_DEAL CMP_TEST_2GB_140 - ® Active Select
1700394616  VITSL_CAF_DEAL CMP_IOT_IGB_600A.. - ® Active Select
1700394620 TEST_M2M_CAF CMP_VI_IOT_50GB_B.. - ® Active Select
1700394622 TEST2_M2M_CAF CMP_Vi_CSD_10 = ® Active Select
10 v Records per paae Page 1 of 3 L]

cancel

e (lick the Select button to select the deal.

e Future Activation Date — Select the future activation date in
the calendar to activate the new status.

e Reason - Select the reason to change the status in the drop-
down list.

e Remarks - Enter the remarks in this field.

e After providing all the required details, click the Submit
button to change the service status.

Service Creation Date

Indicates on which date the service was created.

Locked IMEI

Indicates the device locked IMEI number.

Click the Edit button to edit the IMEI number.

manage locked imei x

Existing Locked IMEI
8678300575689210

MNew IMEI




Field

Description

e  Enter the New IMEI number and click the Submit button.

IMSI Indicates the device IMSI number.
Indicates the MSISDN SIM number.
Click the Edit button to change the SIM number.
change sim x
Existing IMSI Existing SIM No.
404205004505563 8991200050045055634
New SIM No.
SIM Number
Reason
s
<>
e  Enter the New SIM Number in the corresponding field and enter the
Reason for changing the SIM number.
e  (Click the Submit button.
Circle Indicates the name of the circle.

Age on Network

Indicates the age of the network.

Next Bill Date

Indicates the next billing date.

Status Change Date

Indicates the status change date.

Network Type Indicates the type of network.

Bill Cap Indicates the bill cap name.

Bill Cap Usage Indicates the bill cap usage details.

IPv4 Indicates the IPV4 address details.

IPv6 Indicates the IPV6 address details.

IPv4pool Indicates the IPV4 pool details.

IPv6pool Indicates the IPV6 pool details.

APN Indicates the selected APN name to the service.
Policy Type Indicates the policy type.
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Field

Description

Brand Identifier

Indicates the name of the brand identifier.

CAF ID

Indicates the unique ID of the CAF.

Status Change Reason

Indicates the reason of MSISDN status change.

Billing Status

Indicates the status of the billing.

Deal Details

Indicates the unique ID of the deal.

e Click Edit button to change the deal.

After clicking the Edit button, the following screen is displayed.

deals details

Deals QSi=
Deal Id Deal Name Base Plan Base Plan Price  Eligible Customer Base Action
1700394597 CAF_DEAL_VIL_ESIM ARP_Quarterly_Plan_.. 0 ® Active
1700394598 DATA_ONLY_PLAN CMP_Vi_IOT_AMR_2.. - ® Active Select
1700394599 DATA_VOICE_SMS_P.. CMP_VI_IOT_50GB_6.. - ® Active Select
Deal ID
1700394601 DATA_VOICE_SMS_A.. CMP_VI_IOT_50GB_6.. - ® Active Select
1700324604 DATA_ActivePlan CMP_Vi_IOT_AMR_2. - @ Active Select
1700394606 198_DATA+SMS+VOICE CMP_VI_IOT_50GB_6.. - ® Active Select
1700324611 VITSL_CAF_DEAL CMP_TEST_2GB_140 - @ Active Select
1700394616  VITSL_CAF_DEAL CMP_IOT_1GB_B00A.. - ® Active Select
1700324620 TEST_M2M_CAF CMP_VI_ICT_50GB_6.. - @ Active Select
1700394622 TEST2_M2M_CAF CMP_Vi_CSD_10 = ® Active Select
10 v Records per page Page 1 of 3 LI |
e (Click the Select button to select the deal.
The selected deal will be changed to the Service.
Deal Name Indicates the name of the deal.
Type Indicates the type of deal.
Status Indicates the status of the deal.

Eligible Customer Base

Indicates the customer eligibility base.

Start Date Indicates the deal start date.

End Date Indicates the deal end date.

Base Plan Indicates the base plan of the service.
Addons Indicates the addons to the service.
Discounts Indicates the discounts of the service.

2. Onthe MSISDN screen, select the required MSISDN in the drop-down list. Refer to the following

screen.
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{ loT smart

v

i central My Account s ®m B o
Q .
account overview
2
Account Number  Account Name Date of Creation Bill Due Date  Current Cycle Charges  Outright Outstanding  Credi lance  Status
@ 1900044189 DEMO ENTERPRISE INDIA  24/08/2023 22:19:37  15/09/2023 ¥599.00 F0.00 ¥ [o] ® Active
@ Basic Details
MSISDN
915796328779858 (DEMO-ENTERPRISE-INDIA) e
LA MSISDNs
In) Rules Basic Details Add-ons HLR Services Buckets Transaction History Orders Tickets KYC Info Diagnosis ~ Whitelisting
|ut Orders Month Till Date
Data (MB) Voice (Minutes) SMS
a Invoice
0.00 0.00 0
Payment History
Service Seq. Id MSISDN Status & Service Creation Date
el Financial Transactions 1900005189 915706328779858 ® Active 01/08/2023 10:40:59
Address Locked IMEI ¢ IMSI SIMNo. & Circle
= 404055765787683 8991532345632886721 Mumbai
3. After clicking the MSISDN, the following screen is displayed.
SIMs x
Search
Search Type Value
Select search
SIMs S Export =
MSISDN Name IMSI SIM No. Status Details
915796328779860 DEMO-ENTERPRISE-INDIA  404055765787679 8991532345632886717 Ready ®
915796328779859 DEMO-ENTERPRISE-INDIA 404055765787680 8991532345632886718 Ready @
915796328779858 DEMO-ENTERPRISE-INDIA 404055765787683 8991532345632886721 ® Active @
10 % Records per page Page 1 of 1

4. Click the View button to view the MSISDN details. Refer to the previous screen.
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5. Click the Tariff button to view the available tariffs under the service. Refer to the following screen.

i loT smart
V) [t My Account sl & @ B

Q 2

Plan Description : Your loT Postpaid Plan:CMP_Vi_IOT_10MB_15 ¥ 0.00

One Time Chare

> Meode : Recurring ST

Plan Effective Date : 05/09/2024 21:37:20
@ Charge Category : Rental

Proration : Prorated
) Charge Code/Charge Name : CMP_Vi_IOT_10MB_15

Plan Validity : 01/09/2030
LA

discounts contracts
EID : 89033024063203143801000005520308
lul
9 Operator Status MSISDN SIM No IMSI
VIL @® ENABLED 915755251120216 8991200510002182100 4041100083100
&
Operator Status MSISDN SIM No IMSI
BSNL DISABLED 919191919191 8991200512312182100 4041112083100

&

6. After clicking the Tariff button, the following screen is displayed.

Tariff

Tariff

ID Name

10 SMS_LOCAL_V20

100 VOICE_ISD_NR_37

101 VOICE_ISD_NR_39

102 VOICE_ISD_NR_45

103 VOICE_ISD_NR_47

104 VOICE_ISD_NR_50

105 VOICE_ISD_NR_52

106 VOICE_ISD_NR_53

107 VOICE_ISD_NR_55

108 VOICE_ISD_NR_57

N~ Rerords ner nane

cancel

Rate Type Service Name

MNormal

Normal

MNormal

Normal

MNormal

Normal

Normal

Normal

MNormal

Normal

SMS

oice

Voice

Voice

Voice

\oice

\oice

Voice

Voice

Voice

Pane

Status

Active

Active

Active

Active

Active

Active

Active

Active

Active

Active

of 12

Price

100p/1 Count

3700p/60 Secon...

3900p/60 Secon..

4500p/60 Secon...

4700p/60 Secon..

5000p/60 Secon..

5200p/60 Secon..

5300p/60 Secon...

5500p/60 Secon..

5700p/60 Secon...

M K H
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7. Click the Discounts button to view the available discounts under the service. Refer to the following

screen.
u i loT smart -~
! central My Account wts. o & B
Q 2
Plan Description : Your loT Postpaid Plan:CMP_Vi_IOT_10MB_15 F 0.00
One Time Chare
> Meode : Recurring ST
Plan Effective Date : 05/09/2024 21:37:20
@ Charge Category : Rental
Proratjon : Prorated
) Charge 8gde/Charge Name : CMP_Vi_IOT_10MB_15
LA
EID : 89033024063203143801000005520308
lul
Operator Status MSISDN SIM No IMSI
® VIL @® ENABLED 915755251120216 8991200510002182100 4041100083100
&
Operator Status MSISDN SIM No IMSI
BSNL DISABLED 919191919191 8991200512312182100 4041112083100
&

8. After clicking the Discounts button, the following screen is displayed.

discounts

x
Discounts =
Id Discount Name Discount Type Discount Value Plan Name Status
1o VIL_discount PERCENTAGE 20 prepaid bss ACTIVE
10 v Records per page Page 1 of 1 [ | H o»

cancel
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9. Click the Contracts button to attach the contracts under the service. Refer to the following screen.

i loT

V) Hsdaig My Account st & @ B M

< Plan Description : Your loT Postpaid Plan:CMP_Vi_IOT_10MB_15 F 0.00
One Time Charges
> Meode : Recurring
Plan Effective Date : 05/09/2024 21:37:20
@ Charge Category : Rental
Proration : Prorated
) Charge Code/Charge Name : CMP_Vi_IOT_10MB_
o Plan Validity : 01/09/2030
o ( tariffs ) ( discounts )K contracts j
" EID : 85033024063203143801000005520308
I
9 Operator Status MSISDN SIM No IMSI
VL @ ENABLED 916756251120216 8991200510002182100 4041100083100
&
Operator Status MSISDN SIM No IMSI
BSNL DISABLED 919191919191 8991200512312182100 4041112083100
&
10. After clicking the Contract button, the contract details are displayed.
Contracts
Contracts | Attach I G| =
Contract Id Contract Name Description Type Status  Activation Date Expiry Date
7839 Contract_Yearly Contract_Yearly Service Agreement 06/09/2024 17:12:06 06/08/2026 17:1...
10 % Records per page Page 1 of 1

11. Click the Attach button to attach the required contract. Refer to the previous screen.

12. After clicking the Attach button, the following screen is displayed.
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Attach Contract

Contracts
(] Name Contract Type
25 Contract_Yearly Service Agreement
29 Contrcat_Monthly2 Service Agreement
26 contract_daily Service Agreement
27 contract_monthly Service Agreement
28 contract_weekly Service Agreement

10 v | Records per page

cancel

Contract Period Expiry Method

Auto
1Day Auto
1Day Auto
1Month Auto

1 Week Auto

Page 1 of 1 M H H M

13. Select the required contract and click the Attach again. The following screen is displayed.

Remarks

x

Remarks

14. Enter the Remarks and click Submit.

A success message is displayed, indicating that the order is placed successfully.
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Addons

Using this option, enterprise selfcare users can activate/deactivate the available add-ons under MSISDNs.

They can also view the deactivated add-ons list.

To manage the addons:

1. Onthe My Account screen, click the Addons tab under MSISDNs. The following addons details

screen is displayed.

f loT smart
| V] Hpsio My Account o & B

Q

Basic Details

MSISDN

g 915796328779858 (DEMO-ENTERPRISE-INDIA) ~

MSISDNs
@ Rules Basic Details HLR Services Buckets Transaction History Orders Tickets KYC Info Diagnosis ~ Whitelisting
®

Orders Active Addons  Deactive Addo)
LA ;

Invoice

Active Addons @l LU ve ) =

D

Payment History NAME PLANID DESCRIPTION MSISDN INCLUDED ADDON AMOUNT PRORATION ACTIVATIONDATE  STATI
Lt - Unlimited _voice_adc 87 Unlimited_voice_addor 915796328779858 YES NA Y 01/08/202310:40.59 @ Ac

Financial Transactions
o 100SMS_LNR_Addor 4 100SMS_LNR_Addon  915796328779858 YES NA Y 01/08/2023 10:40:58 @ Ac
= Address

10 v | Records per page Page 1 of 1
S per pag 9

Contact
Ticketing

2. Click the Activate Addons button to activate the addons. Refer to the following screen.

f loT smart
| V] Bl My Account o m B

Q

Basic Details

MSISDN

£ 915796328779858 (DEMO-ENTERPRISE-INDIA) ~

MSISDNs
@ Rules Basic Details HLR Services Buckets Transaction History Orders Tickets KYC Info Diagnosis ~ Whitelisting
®

Orcers Active Addons  Deactive Addons
LA ;

Invoice

Active Addons JiTe LU e e ) =
[

D

Payment History NAME PLANID DESCRIPTION MSISDN INCLUDED ADDON AMOUNT PRORATION ACTIVATIONDATE  STATI
Lt - Unlimited _voice_adc 87 Unlimited_voice_addor 915796328779858 YES NA Y 01/08/202310:40.59 @ Ac

Financial Transactions
o 100SMS_LNR_Addor 4 100SMS_LNR_Addon 915796328779858 YES NA Y 01/08/2023 10:40:69 @ Ac
= Address
- 10~ Records per page Page 1

ontact

Ticketing
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3. After clicking the Activate Addons button, the following screen is displayed.

Activate Addons

Activate Addons  Activate APN Addons

Activate Addons
PLANID
46
48

102

4. Click the Select button to select the required add-ons in the available list.

A success message is displayed, indicating that the addon is activated successfully.

NAME

100MINS_VOICE_ADDON_LCC

100SMS_ADDON_LCC

100_SMS_LN_ADDON_CIRCLE_TEST

10MINS_ADDON_LCC

150MB_PC1_100MB_PC2

20 MB bucket threshold

250MB_DATA_ADDON_LCC

250addon_for_test

50MB_THRO_ADDON_LCC

5SMS_ADDON_LCC

To Deactivate the Addons:

1. Onthe My Account screen, click the Deactivate button 9 under addons. Refer to the following

DESCRIPTION

E

select

select

select

select

select

select

screen.
{ loT smart
| V) Hpsuta My Account s & B

Q

Basic Details

MSISDN

g 915796328779858 (DEMO-ENTERPRISE-INDIA) ™

MSISDNs
@ Rules Basic Details HLR Services Buckets Transaction History Orders Tickets KYC Info Diagnosis ~ Whitelisting
©®

Crders Active Addons  Deactive Addons
LA :

Invoice

Active Addons s\ Zu e el ] =

n]

Payment History MSISDN INCLUDED ADDON AMOUNT PRORATION ACTIVATION DATE STATUS SECONDARY MSISDN DEACTIVATE ADDON
ul lor 915796328779858 YES NA Y 01/08/2023 10:40:59 @ Active ()]

Financial Transactions —
o 1 915796328779858 WES NA Y 01/08/2023 10:40:59 @ Active ®
o

Address

Contact

10 % Records per page
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2. After clicking the Deactivate button, the following confirm pop-up window is displayed.

Remark x

Remark

Future Activation Date

3. Enter the Remark to deactivate the addon in the corresponding field.

e Select the Future Activation Date in the calendar and it is optional.

4. Click the Submit button.

A success message is displayed, indicating that the addon is deactivated successfully.

e Onthe My Account screen, click the Deactive Addons to view the deactivated addons list. The
following screen is displayed.

DY

E o © P ®

Do

{ loT smart
| V) Hpsita My Account o @& B o
Basic Details
MSISDN
915796328779858 (DEMO-ENTERPRISE-INDIA) ™
MSISDNs
Rules Basic Details HLR Services Buckets Transaction History Orders Tickets KYC Info Diagnosis ~ Whitelisting
Invoice
Deactive Addons oS =
Payment History NAME PLANID DESCRIPTICN MSISDN DEACTIVATION DATE INCLUDED ADDON AMOUNT PRORATION ACTIV]
10GB_DATA_ADDON 192 10GB_DATA_ADDON 915796328779858 14/09/2023 11:55:16 YES NA Y 01/08/
Financial Transactions
Address 10 ~ | Records per page Page 1 of1
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HLR Services

Using this option, enterprise selfcare users can view the network provisioning status and HLR view details.

They can also bar and unbar the services.

To manage the HLR Services:

1.

On the My Account screen, click the HLR Services under MSISDNs. The following HLR Services
details screen is displayed.

loT smart

| V] Hsti My Account s & B
Q
Basic Details
MSISDN
£ 915796328779858 (DEMO-ENTERPRISE-INDIA) ~
MSISDNs
@ Rules Basic Details Add-ons Buckets Transaction History Orders Tickets KYC Info Diagnosis ~ Whitelisting
)
Orders Network Provisioning Status ~ HLR View
LA :
Invoice
5 Network Provisioning Status S o=
Payment History SERVICE NAME EFFECTIVE DATE STATUS ACTION
[} GPRS ® Active bar
Financial Transactions
o 4G @ Active bar
= Address
Qutgoing SMS @ Active bar
3l
Contact
3G 1
g Ticketing Incoming SMS 1
Subscriptions
2. Onthe HLR Services screen, click BAR to bar the service. Refer to the following screen.
f loT smart
\,I i central My Account s & B
Q
Basic Details
MSISDN
g 915796328779858 (DEMO-ENTERPRISE-INDIA) ~
MSISDNs
@ Rules Basic Details Add-ons Buckets Transaction History Orders Tickets KYC Info Diagnosis ~ Whitelisting
o)
Orders Network Provisioning Status ~ HLR View
Lal :
Invoice
5 Network Provisioning Status S =
Payment History SERVICE NAME EFFECTIVE DATE STATUS ACTION
Ll
et Financial Transactions GPRS @ Active
o 4G @ Active bar
= Address
Qutgoing SMS ® Active bar
S
Contact
3G 1
@ Ticketing Incoming SMS 1

Subscriptions
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3. After clicking the BAR button, the following confirm pop-up window is displayed.

Are you sure you want to bar this service?

You can't undo this action.

4. If you receive this confirmation message, “Are you sure you want to bar this service? You can't

undo this action”. Click “Yes” to confirm the action.

If you click Yes, a success message is displayed indicating that the service is barred successfully.

Or

Click “No” to discard the action.

5. Onthe HLR Services screen, click UNBAR to unbar the service. Refer to the following screen.

leT smart
central My Account i o @
Account Number  Account Name Date of Creation Bill Due Date Outstanding Balance  Qutright Outstanding Credit Balance  Status
1900044189 DEMOC ENTERPRISE INDIA ~ 24/08/2023 2219:37  15/09/2023 ¥599.00 F0.00 F0.00 ® Active
Basic Details
MSISDN

v

915796328779858 (DEMO-ENTERPRISE-INDIA)
MSISDNs

Rules Basic Details Add-ons HLR Services Buckets Transaction History Orders KYC Info Diagnosis ~ Whitelisting

Orders Network Provisioning Status ~ HLR View
Invoice
Network Provisioning Status

Payment History SERVICE NAME EFFECTIVE DATE STATUS ACTION
Financial Transactions GRS @ Deactive

4G ® Deactive unbar
Address

QOutgoing SMS @ Deactive unbar
Contact

3G 1

6. After clicking the UNBAR button, the following confirm pop-up window is displayed.

Are you sure you want to unbar this service?
You can't undo this action.

7. If you receive this confirmation message, “Are you sure you want to unbar this service? You can't

undo this action”. Click “Yes” to confirm the action.



If you click Yes, a success message is displayed, indicating that the service is unbarred successfully.

Or

Click “No” to discard the action.

8. On the HRL Services screen, click the HRL View tab to view the HLR details. Refer to the following

screen.
\,I' loT smart -~
 central My Account o & B o

Q

Basic Details

MSISDN

2 915796328779858 (DEMO-ENTERPRISE-INDIA) e

MSISDNs
@ Rules Basic Details Add-ons Buckets Transaction History Orders Tickets KYC Info Diagnosis ~ Whitelisting
®

Orders Network Provisioning Status
LAl ’

Invoice

HLR View Qo =

n) !

Payment History NAME VALUE
Ll i
Ll Financial Transactions segment Postpaid
o circleld MUM
= Address

attachinputMsg

Contact channelName CMP6ED
@ Ticketing errorCategory VEAI123001E - FAILED_CONNECTING_HLR
Subscriptions errorCode VEAI123001E

Buckets

Using this option, enterprise selfcare users can view the usage details of the customer plans.

To manage the Usage:

1. Onthe My Account screen, click the Buckets tab under MSISDNs. The following usage details screen

is displayed.
1] [Fteg

My Account s & B o
Q
Account Number  Account Name Date of Creation Bill Due Date  Current Cycle Charges  Outright Outstanding  Credit Balance  Status

7. 1900044189 DEMO ENTERPRISEINDIA ~ 24/08/2023 22:19:37  15/09/2023 3599.00 Z0.00 F0.00 @ Active
@ Basic Details
@ MSISDN

915796328779858 (DEMO-ENTERPRISE-INDIA) hd
o) MSISDNs
o Rules Basic Details Add-ons HLR Services Transaction History Orders Tickets KYC Info Diagnosis ~ Whitelisting
o Orders Usage G =

. NAME EFFECTIVE DATE EXPIRY DATE TYPE IS AUTO RENEWAL DETAILS

lut Invoice

DEMO_VI_IOT_10GB_1. 01/12/2023 102216 01/01/2024 00:00:00 Base Plan ®
o Payment History
= Unlimited _voice_addon 01/12/2023 10:22:17 01/01/2024 00:00:00 Addon Plan true @
Financial Transactions 100SMS_LNR_Addon 01/12/2023 10:22:17 01/01/2024 00:00:00 Addon Plan true @
Address 10~ Records per page Page 1 of 1
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e Click the View button

“ f loT smart
£ central

®

to view the usage details in a detailed view. Refer to the following screen.

My Account s & B o
Q
Account Number  Account Name Date of Creation Bill Due Date  Current Cycle Charges ~ Outright Outstanding  Credit Balance  Status

el 1900044189 DEMO ENTERPRISEINDIA ~ 24/08/202322:19:37  15/09/2023 3599.00 Z0.00 70.00 @ Active
E Basic Details
@ MSISDN

915796328779858 (DEMO-ENTERPRISE-INDIA) ~
o) MSISDNs
o Rules Basic Details Add-ons HLR Services Transaction History Orders Tickets KYC Info Diagnosis ~ Whitelisting
[n} Orders Usage G =

. NAME EFFECTIVE DATE EXPIRY DATE TYPE IS AUTO RENEWAL DETAILS

] Invoice

DEMO_VI_IOT_10GB_1. 01/12/2023 102216 01/01/2024 00:00:00 Base Plan
o Payment History
= Unlimited _voice_addon 01/12/2023 10:2217 01/01/2024 00:00:00 Addon Plan true @
Financial Transactions 100SMS_LNR_Addon 01/12/2023 10:22:17 01/01/2024 00:00:00 Addon Plan true @
Address 10~ Records per page Page 1 of 1

e After clicking the View button, the following screen is displayed.

View Details

Total

NAME

Unlimited_VOICE

10 % Records per page

cancel

EFFECTIVE DATE = EXPIRY DATE

01/12/2023 10:22:17 01/01/2024 00:00:00 Mormal

BUCKET CATEGORY NAME BUCKET TRANSFER

IS CARRY FOR

false false
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Transaction History

This option allows the enterprise selfcare users to view the total transaction summary under the account.

1. Onthe My Account screen, click the Transaction History tab under accounts. The following screen is

displayed.
" loT smart
central My Account woe & B o
account overview
Account Number  Account Name Date of Creation Bill Due Date  Outstanding Balance  Outright Outstanding  Credit Balance  Status
1900044189 DEMO ENTERPRISE INDIA ~ 24/08/2023 22:19:37  15/09/2023 ¥ 599.00 ¥0.00 F0.00 ® Active
Basic Details
MSISDN
915796328779858 (DEMO-ENTERPRISE-INDIA) ~
MSISDNs
Rules Basic Details Add-ons HLR Services Buckets Orders KYC Info Diagnosis ~ Whitelisting
Orders Search
Invoice Start Date End Date Access Flag
6 B Select Access Flag
Payment History
Financial Transactions search
Address Transaction < Export =
Contact PLAN NAME SERVICE CHARGE STATUS LOCATION  SUBSCRIBER TYPE BUCKET NAME TIME STAMP RECHARGE A
100MINS_LN Qutgoing-Yoice 0.00 Success 919776188106 postpaid - 01-09-2023 09:59:38 3.60
Deposit
100MINS_LN Outgoing-Voice  0.00  Success 919776188106 postpaid = 01-09-2023 09:69:38 3.60
Subscriptions 100MB_THROT... DATA 0.00 Success 919825000001 - 01-09-2023 02:13:37 5.00
Aggregation History 100MB_THROT .. DATA 0.00 Success 919825000001 = 01-09-2023 02:13:37 5.00
100MB_THROT... DATA 0.00 Success 919825000001 - 01-09-2023 02:13:13 5.00
SIM Groups
100MB_THROT... DATA 000 Success 919825000001 = 01-09-2023 02:13:13 5.00
100MB_THROT .. DATA 0.00 Success 919825000001 - 01-09-2023 02:13:12 5.00
100MB_THROT .. DATA 0.00 Success 919825000001 = 01-08-2023 02:13:12 5.00
100MB_THROT... DATA 000  Success 919825000001 - 01-09-2023 02:13:12 5.00
100MB_THROT... DATA 000 Success 919825000001 = 01-09-2023 02:13:12 5.00
10+ Records per page Page 1 of 130 L.

2. Select the Start Date and End Date in the corresponding fields and click the Search button.

The transaction history is displayed in that specific period only.

44



e On the Transaction History screen, click the View button to view more information. Refer to the
following screen.

" loT smart
central My Account w oo @ B o

Basic Details

MSISDN

915796328779858 (DEMO-ENTERPRISE-INDIA) e
MSISDNs
Rules Basic Details Add-ons HLR Services Buckets Orders KYC Info Diagnosis ~ Whitelisting
Orders Search
Invoice Start Date End Date Access Flag

B B Select Access Flag

Payment History
Financial Transactions search reset
Address Transaction < Export =

Comtact D TARIFF PLAN CDR REFERENCE NUMBER DATAVOLUME BUCKETID BUCKETUSAGE POSTBUCKETVALUE BUNDLENAME  MORE INFO
5 55374330369 - - . . ,

Deposit

5 55374330369 - - - = - ©
Subscriptions 238 1541045751 1.0000KB - - - ®
Annranstinn Lintan: 238 15A1NARTE 1LNONNKR - - - - £

e After clicking the View button, the following screen is displayed.

View More Info

CallStartTime: 01-09-2023 14:35:15
CallType: 0

Roamingindicator: Home

cancel
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Orders

This option allows the enterprise selfcare users to view the order stages which are placed by the customers.
Substages of the orders also will be displayed over here. Each order will show from the start to the
completed stages.

To view the orders:

1. Onthe My Account screen, click the Orders tab under MSISDNs. The following screen is displayed.

i loT smart
\’I central My Account e ™ B
Basic Details
MSISDN
915796328779858 (DEMO-ENTERPRISE-INDIA) e
MSISDNs
Rules Basic Details Add-ons HLR Services Buckets Transaction History Tickets KYC Info Diagnosis ~ Whitelisting
Orders Search
Invoice Order Identifier Order Status Qrder Type
Select Select
Payment History
Financial Transactions Start Date End Date
(s] (=]
Address
Contact
Ticketing
Order S Export =
Subscriptions
ORDER ID ORDER TYPE Profile Id Accountld Ecode Created By Create Date Update
SIM Groups 1189903078454..  SuspendSubscription 1809836782 1900044189 V-DEMO-ENTP-DEM.. demo.enterprise@de.. 28/12/202317:40:17  28/12/2(
1151765556354... CancelSubscription 1809836782 1900044189 V-DEMO-ENTP-DEM.. demo.enterprise@de.. 14/09/2023 11:55:23 14/09/2
1151054080227 ResumeSubscription 1809836782 1900044189 V-DEMO-ENTP-DEM.. demo.enterprise@de.. 12/09/2023 12:48:00 12/09/2(
1151053473227 . SuspendSubscription 1809836782 1800044189 V-DEMO-ENTP-DEM.. demo.enterprise@de.. 12/09/2023 12:45:35 12/09/2(
1147145305134 UpdateSimGroup 1809836782 1900044188 V-DEMO-ENTP-DEM.. demo.enterprise@de.. 01/09/2023 17:56:01 01/09/21
1147074345458. GenerateSampleOrd.. - = = admin 01/09/2023 13:14:03  01/09/2¢
1147074308637... GenerateSampleOrd.. - - - admin 01/09/2023 13:13:54  01/09/2i
1147073938187 . GenerateSampleOrd.. - = = admin 01/09/2023 13:12:26  01/09/2|
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To view order details:

©®

1. Onthe Orders screen, click the View button

to view the order details. Refer to the following

screen.
f loT smart
| V] Hst My Account o & B o

Q 1

Rules Basic Details Add-ons HLR Services Buckets Transaction History Tickets KYC Info Diagnosis ~ Whitelisting
£

Crders Search
@

Invoice Order Identifier Order Status Order Type
) Enter O tif Select Select

Payment History
LAl

Financial Transactions Start Date End Date

E t B E 8

Address
Ll

Contact
-]
= .

Ticketing

Subscriptions

Created By Create Date Update Date Description Comments STATL R Details Action

&

SIM Groups ITP-DEM.. demo.enterprise@de.. 28/12/2023 17.40:17 28/12/2023 17:40:18 Barr ® Failed (O] -

ITP-DEM.. demo.enterprise@de.. 14/09/2023 11:65:23 14/09/2023 11:65:27 Cancel Subscription . Deactivate

2. After clicking the View button, the following screen is displayed.

View Order

Crder Number Order Status Offer Name

1151054080227225600 Completed -
‘Sub Order List Order Stages

115105408032369459200mplsted Service ld Create Date Last modified Date State Reason
916796328779868 12/09/2023 12:48:00 12/09/2023 12:48:02 -
L Capturs Order in COM
Completed

Created By -Admin
Created Date -12/09/2023 12:48:00
Update Date -12/09/2023 12:48:00

[ ] Subscription in SOM
Completed
Created By -Admin
Created Date -12/09/2023 12:48:00
Update Date -12/09/2023 12:48:00
- - -
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KYC Info

This option allows the end user to update the customer KYC details, such as Name, Contact Number, and

Email.

To manage the KYC Info:

On the My Account screen, click the KYC Info tab under MSISDNs. The following KYC details screen
is displayed.

f loT smart
| V] Hpsio My Account o & B o
Q .
account overview

2

Account Number  Account Name Date of Creation Bill Due Date  Current Cycle Charges  Outright Outstanding  Credit Balance  Status
@ 1900044189 DEMO ENTERPRISEINDIA ~ 24/08/2023 22:19:37  15/09/2023 ¥599.00 ¥0.00 F0.00 ® Active

Basic Details
® MSISDN

915786328779858 (DEMO-ENTERPRISE-INDIA) ~

o MSISDNs

Rules Basic Details Add-ons HLR Services Buckets Transaction History Orders Tickets Diagnosis ~ Whitelisting
D

Orders Basic Details
(1]
o Invoice Name Contact Number Email
= Demo User 1234567890 demo enterprise@demo.com

Payment History

Financial Transactions
r ~

edit
| ———
Address

©

Click the Edit button to edit the KYC details. The following screen is displayed.

Modify End User KYC Details x

Mame

Demo User

Contact Number

1234567830

Email

demo.enterprise@demo.com

3. Update the necessary details and click the Submit button.
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A success message is displayed, indicating that the KYC details are updated successfully.

Diagnosis

Enterprise Users can diagnose and troubleshoot the endpoints if they are facing some connectivity issues.
All the diagnosis methods will not be provided to enterprise users.

To manage the diagnosis:

1. Onthe My Account screen, click the Diagnosis tab under services. The following Diagnosis details

screen is displayed.

"I f loT smart
£ central

My Account o & B o
Q
Account Number  Account Name Date of Creation Bill Due Date  Current Cycle Charges  Outright Outstanding  Credit Balance  Status
e 1900044189 DEMO ENTERPRISE INDIA ~ 24/08/2023 22.19:37  15/09/2023 ¥599.00 Z0.00 70.00 ® Active
T Basic Details
@ MSISDN
915796328779858 (DEMO-ENTERPRISE-INDIA) e
MSISDNs
@
Rules Basic Details Add-ons HLR Services Buckets Transaction History Orders Tickets KYC Info Whitelisting
LA
D Orders Profie Info a2p sms cme errors sim purging service management
1l Invoice Profile ID Profile Name Status
1809836782 DEMO ENTERPRISE Active
o Payment History
o
Financial Transactions Account Info
Address Account D Account Name Circle Id Circle Name
[Ex] 1900044189 DEMO ENTERPRISE INDIA 130589 Mumbai
Contact
Status Circle Code Total Credit Total Invoice
Active MUM 935.0000 -
Tinbntinn
Note

Scroll down the page to view all the diagnosis details.
The following diagnosis details are displayed.

e Profile Info

e Account Info

e Service Info

e HSS Details

e Location Info

e Subscriber Details

¢ Network Details

¢ Inventory Details

e Latency Details
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2. On the Diagnosis screen, click the CME Errors to view the CME error details. Refer to the following

screen.
{ loT smart
V) [ My Account s & B
a =
Account Number  Account Name Date of Creation Bill Due Date  Current Cycle Charges  Outright Outstanding  Credit Balance  Status
P 1900044189 DEMO ENTERPRISE INDIA  24/08/2023 22:19:37  15/09/2023 ¥599.00 ¥0.00 ¥000 ® Active
T Basic Details
@ MSISDN
9156796328779858 (DEMO-ENTERPRISE-INDIA) ~

MSISDNs
®

Rules Basic Details Add-ons HLR Services Buckets Transaction History Orders Tickets KYC Info Whitelisting
2

9 Orders Profile Info . . .
a2p sms sim purging service management
Il Invoice Profile ID Profile Name Status
1809836782 DEMO ENTERPRISE Active

o Payment History
o

Financial Transactions Account Info

Address Account D Account Name Circle Id Circle Name
@ 1900044189 DEMO ENTERPRISE INDIA 130689 Mumbai

Contact
Status Circle Code Total Credit Total Invoice

N Active MUM 935.0000 =

e Select the From and To Date and click the Search button.

The CME Error details will be displayed.

3. On the Diagnosis screen, click SIM Purging to purge the sim. Refer to the following screen.

loT smart
central My Account s & B
Q
Account Number  Account Name Date of Creation Bill Due Date  Current Cycle Charges  Outright Qutstanding  Credit Balance  Status
e 1900044189 DEMO ENTERPRISE INDIA ~ 24/08/2023 22:19:37  15/09/2023 ¥599.00 70.00 70.00 ® Active
T Basic Details
@ MSISDN
915796328779858 (DEMO-ENTERPRISE-INDIA) e
MSISDNs
©®
Rules Basic Details Add-ons HLR Services Buckets Transaction History QOrders Tickets KYC Info Whitelisting
LAl
Orders Profie Info a2p sms cme errors service management
1l Invoice Profile ID Profile Name Status
1809836782 DEMO ENTERPRISE Active
o Payment History
o
Financial Transactions Account Info
Address Account D Account Name Circle Id Circle Name
[Ex]] 1900044189 DEMO ENTERPRISE INDIA 130589 Mumbai
Contact
Status Circle Code Total Credit Total Invoice
e Active MUM 935.0000 -
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4. The confirmation pop-up message will be displayed.

Are you sure you want to continue?

You can't undo this action.

5. Click the Yes button to purge the sim.

6. Click the Service Management to manage the network provisioning status and HLR view. Refer to

the following screen.

f loT smart
| V) Hsta My Account A ]
Q
AccountNumber  Account Name Date of Creation BillDue Date  Current Cycle Charges  Outright Outstanding  CreditBalance  Status
> 1900044189 DEMO ENTERPRISE INDIA ~ 24/08/2023 22:19:37  15/09/2023 ¥599.00 ¥0.00 ¥0.00 @® Active
o Basic Details
@ MSISDN
915796328779858 (DEMO-ENTERPRISE-INDIA) e

@ MSISDNs

Rules Basic Details Add-ons HLR Services Buckets Transaction History Orders Tickets KYC Info Whitelisting
L)
[n)] Orders Profile Info a2p sms cme errors sim purging
|t Inveice Profile ID Profile Name Status

1809836782 DEMO ENTERPRISE Active

o Payment History
[=]
Financial Transactions Account Info
0

Address Account ID Account Name Circle Id Circle Name
1900044189 DEMO ENTERPRISE INDIA 1130589 Mumbai

Contact
Status Circle Code Total Credit Total Invoice

. Active MUM 935.0000 =

To manage the Service Management details, refer to the section HLR Services.
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A2P SMS

Using this option, enterprise selfcare users can send A2P SMS.

To manage the a2p SMS:

1. Onthe My Account screen, click A2P SMS under the diagnosis. Refer to the following screen.
f loT smart
| V) [y My Account & & B
Q =
AccountNumber  Account Name Date of Creation BillDue Date  Current Cycle Charges  Outright Outstanding  CreditBalance  Status
o 1900044189 DEMO ENTERPRISE INDIA  24/08/2023 22:19:37  15/09/2023 ¥599.00 Z0.00 F0.00 @ Active
@ Basic Details MSISON
915796328779858 (DEMO-ENTERPRISE-INDIA) ™
® MSISDNs
Rules Basic Details ~ Add-ons  HLR Services Buckets Transaction History Orders Tickets KYC Info Whitelisting
o
n] Qrelers Profie Info cme errors sim purging service management
lul Inveice Profile ID Profile Name Status
1809836782 DEMO ENTERPRISE Active
o Payment History
=]
Financial Transactions Account Info
[
Address Account ID Account Name Circle Id Circle Name
1900044189 DEMO ENTERPRISE INDIA 130589 Mumbai
Contact
Status Circle Code Total Credit Total Invoice
. Active MUM 935.0000 =
Tickoting
2. After clicking the A2P SMS, the following screen is displayed.
A2P SMS x
MSISDN
915796328779858
OA
53976
SMS Type
Select g
Message Type
Select

Message Encoding Type

Select

Message

cancel

submit
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3. Enter/Select the following details in the corresponding fields.

Field Description
MSISDN By default, the MSISDN number of the user is displayed.
OA By default, the originating address is displayed
SMS Type The SMS type can be A2P SMS and Wakeup SMS.

Select the message type as “Text” in the drop-down list.
Message Type

The message will be delivered in the text format.

Message Encoding

Type

The following message encoding types are available in the drop-down list.

e Alphabet/Text

e ASCII
e Binary
Message Enter the text message in this field.

4. After entering all the required details, click the Submit button.

A success message is displayed, indicating that the A2P SMS is sent successfully.

Whitelisting

Using this option, enterprise selfcare users can add the whitelisted numbers for voice and SMS. The
whitelisting can be added for incoming and outgoing numbers for voice or SMS or IP/URL.

To manage the Whitelisting:

1. On the My Account screen, click the Whitelisting tab under MSISDNs. The following whitelisting
details screen is displayed.
V| g My Account o & R
Q
Basic Details
e MSISDN
915796328779858 (DEMO-ENTERPRISE-INDIA) e
MSISDNs
@
Rules Basic Details Transaction History Orders Tickets KYC Info Diagnosis
©®
Orders
o Whitelisting
Invoice ®voi
o Voice
Payment History S
l
Financial Transactions
o Qutgoing Numbers Incoming Numbers
=)
Address 0946843632 2 O ogosesa3ea2 i
Contact Z ﬁ é ﬁ
&
Ticketing 4 ﬁ 4 ﬁ
2 0 ¢z 0

Subscriptions
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2. Select the required whitelisting radio box and add the Incoming and Outgoing numbers to add the
whitelisting. Refer to the following screen.
V| [toss My Account & B oo
-
Basic Details
o MSISDN
915796328779858 (DEMO-ENTERPRISE-INDIA) e
MSISDNs
@
Rules Basic Details Add-ons HLR Services Buckets Transaction History Orders Tickets Diagnosis
®
Orders
Fa) Whitelisting
o ieice ® voice Osms O &
Payment History C
lul
Financial Transactions
o QOutgeing Numbers Incoming Numbers
Address I 9946843632 I |9945343652 I
Contact Z ﬁ 2 ﬁ
]
Ticketing z ﬁ z ﬁ
2 0 2 g
Subscriptions
Note:
e If users select the IP/URL option, they will be redirected to the third-party whitelisting environment,
as explained in the section below.
3. After entering the numbers, click to add them to whitelisted.
4. The following confirmation pop-up window is displayed.
Are you sure you want to Add to whitelisted?
You can't undo this action.
( no ) ( yes )
5. If you receive this confirmation message, “Are you sure you want to Add to Whitelisted? You can't

undo this action”. Click “Yes” to confirm the action.

If you click Yes, a success message is displayed indicating that the numbers are added to the
whitelisted successfully.

Or

Click “No” to discard the action.
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Whitelisting Platform

If users select the IP/URL option in the Whitelisting section under the customer's account, they will be
redirected to the third-party whitelisting environment as depicted below.

V] [pabuy

Account Name:

% Home Group ID Allocations

& Groupld Allocations

R

@

(2]

The top right-hand corner will display information such as the Enterprise Name and Profile ID of the

\»  Bulk Activity
Group ID
Job Status

Provisioning Job Status

Mobile Number

915755201268176

redirected user.

APN Name

net

View And Manage Group Id Tagged To MSISDNs

Associated Group

10032

Click the Refresh button to refresh the page.

Users can manage the following operations:

Group ID

Group ID Allocations
Bulk Activity

Job Status
Provisioning Job Status

APN Allocations

Group Name

Profile ID:

MSISDN or Group name

GrouplD10032

Click the Download button to view the downloaded file details.
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Group ID

The Group ID section allows users to manage group allocations and policies within the loT Smart Central

platform.
Users can manage the following operations:

e Add Group IDs and define their policies.
e Select applications and communication protocols.
e Modify existing Group ID policies

To manage the Group ID:

1. On the side menu, click Group ID to view group ID details. Refer to the following screen.

“ T loT smart Account Name:
| central

§23 Home
Group ID Search

‘&g Groupld Allocations Add Or Edit Available Group IDs.

- Bulk Activity

R

Group ID

Job Status

®

&

Provisioning Job Status

Group ID Group Name Default
5003 GrouplD5003 No
5004 GrouplD5004 No

e Click the Download button to download the group ID.
The following is the attached sample policy and Group list file:
3
download_policy_a
nd_group_list.csv

Enabled

Yes

Yes

Profile ID:

Q

MSISDN Count

167

® Add

Policy Count

*Download

Action

&

&

View

View
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Add, View, and Modify the Group ID
Using this option, users can create a new group ID.
To create a new group ID:

1. Onthe Group ID screen, click the Add button. Refer to the following screen.

Account Name:

“ [ loT smlart
centra Profile 1D: ° °

§23 Home
Grou P ID Search Q @® Add Download
Add Or Edit Available Group IDs.

s&  Groupld Allocations

\»  Bulk Activity \
Group ID
Job Status
Provisioning Job Status

R

®

®

Group ID Group Name Default Enabled MSISDN Count Policy Count  Action
5003 GrouplD5003 No Yes 4 5 & View
5004 GrouplD5004  No Yes 167 3 Al view

2. After clicking the Create button, the following screen is displayed.

Guidelines
Bulk Upload Policy

Protocols

Group Name

Default Enabled
No e No ™
Policy
IPV4 v +
eg: 3121312
Cancel Save
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3. Enter/Select the following details in the corresponding fields.

Field

Description

Guidelines

Click the Arrow button to view the guideline details. The following screen will be displayed.

Guidelines ~

* Add/Edit destination policy based in the section below.

* Protocol can be selected basis the application type, if not known then can be left
unselected.

* Group name is editable and can be named for your identification.

* Only 4 destinations can be added in each group ID.

e Add/Edit destination policy based on the section below.

e The protocol can be selected based on the application type, if not known then can
be left unselected.

e Group names are editable and can be named for your identification.

e Only 4 destinations can be added to each group ID.

Bulk Upload
Policy

Click the Arrow button to upload the policy details. The following screen will be displayed.

Bulk Upload Policy -

Download Policy | Upload Policy

e Click the Download Policy button to download the bulk group policy.
The bulk group policy will be downloaded.

The following is the attached sample policy file:
[
3
-bulkgrouppolicy.xl
SX

e Click the Upload Policy to upload the bulk group policy. The following screen will
be displayed.
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Upload Policy

Upload Policy File

Choose File No file chosen

e Choose the file that is stored in the system and click the Upload button to upload
the policy.

Protocol

Click the Arrow button to select protocols. The following screen will be displayed.

Protocols ~
amazonaws androidmarket
cloudbrowse fast.com

ftp ftptransfer
google googlemaps
http http2overtls
icmp mgcp
maqjtt ntp
Talaal-{Nlals gl

e Select the communication and application protocols listed under the Protocols
section.

Note:
Multiple protocols can be selected.

Group Name

Enter the name of the group.

Default

Select the Default in the drop-down list. For example, “Yes” or “No”.
If the user selects "Yes" to enable all Group IDs. The selected one will become the default. Setting a
Group ID as default ensures that all future MSISDNs provisioned to the enterprise account are

automatically tagged to this Group ID.

Enable

Select the Enabled in the drop-down list. For example, “Yes” or “No”.

Policy

Select the policy required for MSISDN mobile data access from the drop-down list. The following

screen will be displayed.

Policy

IPV4 + Port % PV4 POR +

eg: 103121 200 eg: 800D
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e For example, if the "IPV4 + Port" option is selected, the sample field should display
both the IPV4 address and the Port name.
e Click the Add button to add multiple policy details. Refer to the following screen.
Policy
IPV4 + Port ~ 103.1.2.34 2001 8000 +
ag: 103121 2001 eg: BOOD
PV4 v IPV4 + W
ag: 3121312
e Click the Delete button to delete the existing policy.

4. After entering all the required details, click the Save button.

A confirmation message is displayed, indicating that the Group ID is created successfully.

After you save the changes, you can view them under the Provisioning Job Status section of the menu.

To View the Group ID:

1. Onthe Group ID screen, click the View hyperlink to view Group ID details. Refer to the following

screen.

[ loT smart
! central

v

Home

Group

Groupld Allocations

A~ Bulk Activity

Group ID

Job Status

Provisioning Job Status

Group ID

Account Name:

Profile ID: °

ID Q @ Add wDownload

Search

Add Or Edit Available Group IDs.

5003

5004

Group Name Default Enabled MSISDN Count Policy Count  Action
GrouplD5003 No Yes 4 5 /9
GrouplD5004 No Yes 167 3 0 View
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2. After clicking the View button, the following screen is displayed.

View Group ID

Group Name

Guidelines

Protocols

Group Name

TaisynetGrouplD5003

Group ID

5003

Default

No
Policy

IPv4

IPV4

IPV4

IPV4

IPV4

Enabled

7 Yes v

103.135.131.163
eg: 3121312
61.0.248.76

eg: 3121312
13.126.36.205
eg: 3121312
103.56.38.222
eg: 3121312
103.234.162.150

eg: 3121312

Cancel

e Users can view Group and Policy details.



To Modify the Group ID:

1. Onthe Group ID screen, click the Modify button /? to modify the Group ID details. Refer to the
following screen.

Account Name:

“ [ loT smart
central Profile ID: ° P

§53 Home
Grou P ID Search Q @® Add +Download
Add Or Edit Available Group IDs.

& Groupld Allocations

A+ Bulk Activity
Group ID

Provisioning Job Status _

Ry

Job Status

®

®

Group ID Group Name Default Enabled MSISDN Count Policy Count  Action
5003 GrouplD5003 No Yes 4 5 View
5004 GrouplD5004  No Yes 167 3 &l vie

2. After clicking the Modify button, the following screen is displayed.

Edit Group ID

Last Modified: 02-03-2024 00:27:08

Guidelines
Bulk Upload Policy

Protocols

Group Name

GrouplD5004

Group ID
5004
Default Enabled
No ~ Yes ~
Policy
Domain v traxsmart.in +
ag: google.cor
Domain hd whb.gov.in +
eg: google.cor
Domain v gpsbox.co.in +

ag: google.cos

Cancel Save
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3. Modify the necessary fields and click the Save button.

A success message is displayed, indicating that the Group ID is modified successfully.

Group ID Allocations

Group ID allocations refer to the process of assigning and managing Group IDs associated with MSISDNs

within a specific account. This functionality enables users to view, update, and modify the mapping between

MSISDNs and their respective Group IDs. Additionally, this section allows users to manually change the
group ID tagging for a single MSISDN at a time.
To manage the Group ID Allocation:

1. On the side menu, click Group ID Allocation to view group ID allocation details. Refer to the
following screen.

Account Name:

\" j loT smfrt
centra Profile ID: ° °

i
L

 tome Group ID Allocations MSISDN or Group name Q
& Groupld Allocations View And Manage Group Id Tagged To MSISDNs

v Bulk Activity \

& GroupID

&) Job Status

®2

Provisioning Job Status

Mobile Number APN Name  Associated Group  Group Name

915755201258175 net 10032 GrouplD10032

915755201258178 net 10032 GroupIDI0032

All groups available for this account can be viewed in the "Available Groups" section.

2. Select the Available Groups from the drop-down list. The following screen will be displayed.




Account Name:

i loT smart
“Ii central ! . o
Profile ID: ‘ . ° °
[

$52 Home .
Group ID Allocations MSISDN or Group name Q

& Groupld Allocations View And Manage Group Id Tagged To MSISDNs

A+ Bulk Activity

& GroupID

&) Job Status

@) Provisioning Job Status

Associated Group  Group Name Available Groups

Available Groug Save

10032 GrouplDI0032

3. Click Save. The following screen will be displayed.

Are you sure?

You want to change the group

4. If you receive this message, “Are you sure you want to change the group? Click the “Yes” to
continue the action.

A success message is displayed, indicating that the selected group is changed successfully.

Or
Click “Cancel” to discard the action.

The changed group ID details can be viewed under the Job Status menu.
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Job Status

You can view the historical changes made to Group ID mapping under the Job Status section. This section
also displays the person responsible for the changes, using the same user information as when redirecting
from the Smart Central portal.

To manage the Job Status:

1. On the side menu, click Job Status to view job status details. Refer to the following screen.

Account Name:

“ i loT imrrt
! central 1 .
Profile ID: . e °

53 Home
Job Status * Download Job Status

View Bulk Or single Job Status

& Groupld Allocations
A+ Bulk Activity

&£ GroupID

B} Job Status |

&) Provisioning Job Status

Job ID Job Type Created By Create Request Total Records  Acknowledy
UNC ID-1732 bulkupload tapas.g@ 03-03-2025 14:36:51 96 95
UNC ID-1627 bulkupload tapas.g@ 28-02-202513:09:44 1741 1741

e Users can view job status details such as Job ID, Job Type, Created By, Create Request, Total
Records, Acknowledged, and Invalid.

e Click the Download Job Status button to download the job status entries.
The following is the attached sample job status file:
3
250226142853 _job_
status.xlsx



Bulk Activity

This option allows users to manage the following operations:
e Toggle MSISDN Group
e Get MSISDN Bulk Upload.

Toggle MSISDN Group

This option allows users to change the Group ID of a specific list of MSISDNs in bulk. It also enables users to
download a template, make changes to the Excel file offline, and upload it to apply the required updates.
To toggle the MSISDN group:

1. On the side menu, click Bulk Activity to view bulk activity details. Refer to the following screen.

Account Name:

“ i loT smart
! central Profile ID: o °

Hi Home Bulk Activity

g& Groupld Allocations You Can Execute Activities In Bulk Via File Uploads Here

A= Bulk Activity

¢ Group D \

& Job Status

| “Refresh

&) Provisioning Job Status

Toggle MSISDN Group Get MSISDN bulk upload

Guidelines
) Download Template tUpload Template
Job ID Total Records  Success Create Time Created By Process Time
UNC ID-1732 96 95 03-03-2025 14:36:51 tapas.g@ 03-03-2025 14:
UNC ID-1627 1741 1741 28-02-202513:09:44 tapas.g@ 28-02-202513:

Note:

By default, Toggle MSISDN Group is displayed.



e Click the Arrow button to view the guideline details. The following screen will be displayed.

10T smart Account Name:

central Profile ID: ° °

$22 Home

& Groupld Allocations

AT

A~ Bulk Activity |

Group ID \

Job Status

R

2}

Provisioning Job Status Toggle MSISDN Group Get MSISDN bulk upload

(2}

Guidelines ~

.Template will provide list of all MSISDN mapping with group id on the account level

2.Upload file size should not exceed 50MB.

3.Do not edit anything in the file except selection of new group id against an MSISDN.

4.Any changes made in group id policy tab of the excel does not impact any change in the group id policies.

5.In case of re-uploading failure records, it is recommended to upload only corrected failed records to prevent any
duplicity of file processing

4 Download Template dUpload Template

The template will provide a list of all MSISDN mapping with group IDs on the account level.
Upload file size should not exceed 50MB.

Do not edit anything in the file except the selection of a new group ID against an MSISDN.

YV V VYV VYV

Any changes made in the group ID policy tab of the excel does not impact any change in the group ID
policies.

» In case of re-uploading failure records, it is recommended to upload only corrected failed records to
prevent any duplicity of file processing.

2. Click the Download Template to download the template.
The template will be downloaded
The following is the attached sample template:
[
3
250226155308_tem
plate.xlsx

e Users can make changes to the Excel file. The Group ID policies information is also included in the
file, along with guidelines for making changes.



3.

4.

After providing the required changes, click the Upload Template to upload the template. The
following screen will be displayed.

Upload Template

Upload Your File
G T

Upload File Name:

File size upto 50MB

Enter/Select the following details in the corresponding fields.

Field

Description

Upload File | click the Browse button to select the file. The file name is displayed after selecting the file.

5.

Click Upload.

A confirmation message is displayed, indicating that the file is imported successfully.

On a successful upload, the status will be displayed in the same section as “In Progress” as depicted in the
below screen.

Account Name:

V)] Hpstcy - -
T = ‘ Profile ID: ‘ ) ° °
53 Home
@ 20-02-2025 171129 160 ) View Detail

& Groupld Allocations

“»  Bulk Activity

@ 20-02-202515:22:16 0 View Detail
& GroupID
& Job Status @ 20-02-202512:45:08 0 View Detail
5 Provisioning Job Status
@ 20-02-2025 11:09:25 0 View Detail
@ 18-02-2025 17:36:56 0 View Detail

After successful file processing, the status will change from "In Progress" to "Successful”.

68



View MSISDN Details

This option allows users to view the MSISDN details.

To View MSISDN details:

1. On the Bulk Activity screen, click the View Detail button to view MSISDN details. Refer to the
following screen.

Account Name:

“ | loT smart
| central Profile ID: ° °

523 Home
@ 25-02-202517:37°56 0 View Detail

& Groupld Allocations

@ 24-02-202519:00:03 0

& GroupID
@ 24-02-202512:59:44 0
&y Job status
. R
5 Provisioning Job status @ 24-02-2025 11:04:21 0
@ 22-02-202512:05:33 a

2. After clicking the View Detail button, the following screen is displayed.

Account Name:

" [ loT smart
central Profile ID: ° Y

i
K

& Home Bulk Activity > View detail

& Groupld Allocations You Can View Activities For Bulk Via File Uploads Here

\r  Bulk Activity

Ry

Group ID

Job Status

]

]

Provisioning Job Status

Job ID Msg Status MSISDN Old Group ID New Group ID
UNC ID-1642 success 915755200292655 13417 207M
UNC ID-1542 success 915755200318744 13417 207M

e Users can view details such as Job ID, Msg Status, MSISDN, Processed At, Old Group ID, and New
Group ID.
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Get MSISDN Bulk Upload

This option allows users to change the Group ID for a specific list of MSISDNs in bulk. It also enables users to
download a template, make changes to the Excel file offline, and upload it to apply the required updates.

To manage the MSISDN bulk upload:

1. Onthe click Bulk Activity screen, click the Get MSISDN Bulk Upload tab to view MSISDN details. The
following screen will be displayed.

Account Name:

VI T smart
oentr! Profile ID: o °

Home . .
& Bulk Activity
&g Groupld Allocations You Can Execute Activities In Bulk Via File Uploads Here
“Refresh
A+ Bulk Activity
¢ Group ID

& Job Status

@ Provisioning Job Status

Toggle MSISDN Group Get MSISDN bulk upload

Guidelines

tUpload MSISDN Template WUpload Template

wDownload Custom MSISDN Template

Job ID Total Records  Success Create Time Created By Process Time
UNC ID-1732 96 95 03-03-2025 14:36:51 tapas.g@ 03-03-2025 14:
UNC ID-1627 1741 1741 28-02-202513:09:44  tapasg@ 28-02-202513:

e C(Click the Arrow button to view the guideline details. The following screen will be displayed.
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T loT smart Account Name:

]
e

| V] Rt Profile ID: ° °

Home

Groupld Allocations

Bulk Activity

Ry

®

®

Group ID

Job Status

Provisioning Job Status Toggle MSISDN Group Get MSISDN bulk upload

Guidelines ~

l.Downloading template will provide format in which MSISDN needs to be uploaded.

2.0nly upload valid mobile numbers in one column and without changing the header

3.Upload file size should not exceed 50MB.

4.After upload download the file to know the mapped group Id against the number uploaded.
5.To change group Ids between numbers please use upload module in “Get MSISDN Bulk Upload”.

tUpload MSISDN Template tuUpload Template

tDownload Custom MSISDN Template

Downloading the template will provide the format in which MSISDN needs to be uploaded.
Only upload valid mobile numbers in one column and without changing the header.

Upload file size should not exceed 50MB.

After upload download the file to know the mapped group ID against the number uploaded.

To change group IDs between numbers please use the upload module in “Get MSISDN Bulk Upload”.

NV V V V V

Click the Download Custom MSISDN Template to download the template.
The template will be downloaded
The following is the attached sample template:
[
3
msisdn_sample_tem
plate.xlsx

e Users can make changes to the Excel file. The Group ID policies information is also included in the
file, along with guidelines for making changes.

3. After providing the required changes, click the Upload Template to upload the template. The
following screen will be displayed.
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4.

Upload Template

Upload Your File

G T

Upload File Name:

File size upto 50MB

Enter/Select the following details in the corresponding fields.

Field

Description

Upload File | click the Browse button to select the file. The file name is displayed after selecting the file.

5. Click Upload.

A confirmation message is displayed, indicating that the file is imported successfully.

e After uploading the MSISDN template, a new template file is generated, retrieving the Group ID
mapped to the uploaded MSISDNs as configured in the profile. The following screen will be
displayed.

[ T sman - Account Name: o ° .
msisdn_template _1740569344tem

% Home Bulk Activity 250226155308 _template.xlsx

& Groupld Allocations You Can Execute Activities In Bulk Via File Uploads Here pownlead complelsd

-bulkgrouppolicy.xlsx
“Refresh Download Completed

A+ Bulk Activity

¢ GroupID

&Y Job Status

Provisioning Job Status

Toggle MSISDN Group Get MSISDN bulk upload

Guidelines

After uploading, a job ID is generated to retrieve the MSISDN details along with the Group ID. The
data will be downloaded only for numbers that exist in the customer account. Refer to the following
screen.

72




MSISDMN ASSOCIATE GROUP  GROUP NAME MEW GROUP
9.15755E+14 10032 GrouplD10032 EP_ _INDIA_PRIVATE_LIMITED M2MISAFE_USER_47 978
< > GROUP_ID_ALLOCATION  GROUP_ID_POLICY  GUIDELINES  MSISDN GROUP IF NOT EXIST - +

e Make changes to the Excel file. The Group ID policies information is also included, along with
guidelines for making changes. Refer to the following screen.

Note:

If a number is not present, it should be added to a separate sheet in the Excel file.

MSISDM GROUP NAME

9.15756E+14 GrouplD10032

9.15755E+14 EP_| S_INDIA_PRIVATE_LIMITED_M2MISAFE_USER_47 978 _INDIA_PRIVATE_LIMITED_M2MISAFE_USER_47 978

¢ > =  GROUP_D_POLICY GUIDELINES = MSISDN GROUP IF NOT EXISTS + ! 4 oI

adv  Calrulate 5%, Accessibilitv: Good to ao
After users change the Group ID for existing numbers offline, they can re-upload the updated template using
the "Upload Template" option.
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Upload Template:

6. On the Bulk Activity screen, click the Upload Template button to upload the template. Refer to the
following screen.

u“ IoT smart Account Name:
oot Profile ID: ‘

{ [«

% Home Bulk Activity

You Can Execute Activities In Bulk Via File Uploads Here

& Groupld Allocations

“Refresh ‘
A+ Bulk Activity

Group ID
&Y Job Status

&) Provisioning Job Status

Toggle MSISDN Group Get MSISDN bulk upload

Guidelines
tUpload MSISDN Template ‘ tiUpload Template
tibownload Custom MSISDN Template \

7. After clicking the Upload Template button, the following screen will be displayed.

Upload Template

Upload Your File

T

Upload File Name:

File size upto 50MB

8. Enter/Select the following details in the corresponding fields.

Field Description

Upload File Click the Browse button to select the file. The file name is displayed after selecting the file. Refer to
the following screen.
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Upload Template

Upload Your File

L1 o ]

9. Click Upload.
A confirmation message is displayed, indicating that the file is imported successfully.

On a successful upload, the status will be displayed in the same section as “In Progress” as depicted in the
below screen.

Account Name:

i loT smart
AV [t _ ‘ Profile ID: ‘ o ° °
523 Home
& Groupld Allocations @ 20-02-2025171128 160 )| View Detail
A+ Bulk Activity
@ 20-02-202515:2216 0 View Detail
¢ GroupID
& Jobstatus @ 20-02-202512:45:08 0 View Detail
5 Provisioning Job Status
@ 20-02-20251:09:25 0 View Detail
@ 19-02-202517:36:56 0 View Detail

After successful file processing, the status will change from "In Progress" to "Successful”.
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View Bulk MSISDN Details

This option allows users to view the bulk MSISDN details.
To View bulk MSISDN details:

1. On the Bulk Activity screen, click the View Detail button to view bulk MSISDN details. Refer to the

following screen.

\’ [ loT smart
! central

2 Home

& Groupld Allocations
¢ Group ID
@ Job Status

& Provisioning Job Status

Account Name:

Profile ID: . e °
20-02-202515:22:16 0 View Detail

19-02-2025 17:36:56 0

2. After clicking the View Detail button, the following screen is displayed.

V] pataigy

§23 Home

& Groupld Allocations

A+ Bulk Activity

R

Group ID

Job Status

®

®

Provisioning Job Status

Account Name:

Bulk Activity > View detail

You Can View Activities For Bulk Via File Uploads Here

profile ID: ° °

Job ID Msg Status MSISDN Processed At Old Group ID New Group ID
UNC ID-1542 success 915755200292655 13417 2071
UNC ID-1542 success 915755200318744 13417 2071

e Users can view details such as Job ID, Msg Status, MSISDN, Processed At, Old Group ID, and New

Group ID.

@
@ 20-02-2025 12:45.08 0 \
@ 20-02-2025 1:09:25 0
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Provisioning Job Status

This option allows users to track and monitor the status of provisioning tasks related to Group ID allocations.
Users can check whether a provisioning task was successfully executed and download the provisioning job
status report.

To manage the provisioning job status:

1. Onthe side menu, click Provisioning Job Status to view provisioning job status details. Refer to the
following screen.

Account Name:

“ I [ laT smlart
centra Profile 1D: ° °

$23 Home g =
Provisionin g Job Status s Download Provision Job Status

View Provisioning Job Status

& Groupld Allocations
\»  Bulk Activity
& Group ID

& Job Status

@ Provisioning Job Status

~

Job ID GroupID  STATUS CREATED BY CREATED AT COMPLETION TIME
UNC ID-3856 2071 Success tapas.g@ 2025-03-03 14:34116 2025-03-03 14:37:21
UNC ID-3752 2071 Success tapas.g@ 2025-02-2813:07:15 2025-02-2813:10:22

e Users can view details such as the Job ID, Group ID, Status, Created By, Created At, and Completion
Time.

e Click the Download Provision Job Status button to download the provision job status details.
The file will be downloaded.
The following is the attached sample provisioning job status file:
[
3
250227110022_prov
ision_job_status.xls»

77



APN Allocation

If users select the IP/URL option in the Whitelisting section under the customer's APN account, they will be
redirected to the third-party APN Allocation environment as depicted below.

Customers whose policies are driven by APN configurations (dedicated APN) fall under this category. Users
can view the allocated APN details and modify their existing APN policies as needed.

Account Name:

“ i loT smart
central Profile ID: ° °

53 Home N
APN Allocations Group or APN name Q & Download Inventory
5% APN Allocations View And Manage APN Tagged To MSISDNs

&) Provisioning Job Status

APN Name Associated Group  Group Name EditPolicy ViewPolicy  MSISDN Count  Policy Count

M2MHMILCO.IN 2014 M2M.HMILCO.IN b View 1194165 17

The top right-hand corner will display information such as the Account Name and Profile ID of the
redirected user.

Key points in the APN Allocation:

1. The number of policies that can be configured in a Group ID or APN is capped and governed by the
VI Business user.

2. After created, a Group ID cannot be deleted; however, it can be disabled on the Edit Group ID
Allocations page.

3. Each APN can have only one Group ID associated with it.

4. An account can have multiple APNs associated with it, which will be visible on the APN Allocations
screen.

Users can also search for a specific Group or APN Name using the search option.
e Click the Download Inventory button to retrieve the complete MSISDN-to-Group ID mapping.
The following is the attached inventory sample file:
[
3

5775772967_1.csv
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View, and Modify the Group ID
Using this option, you can view the existing group ID details.
To view the Group ID:

1. On the APN Allocations screen, click the View hyperlink to view group ID details. Refer to the
following screen.

Account Name:

" i loT smart
! central _ Profile ID: ° Y
$22 Home .
APN Allocations Group or APN name Q & Download Inventory
&E APN Allocations View And Manage APN Tagged To MSISDNs

&5 Provisioning Job Status

APN Name Associated Group  Group Name Edit Policy ViewPolicy  MSISDN Count  Policy Count

MZMHMILCOIN 2014 MZMHMLCOIN % 1194165 7

2. After clicking the View button, the following screen is displayed.

79



View Group ID

Guidelines v
Protocols v
Group Name
M2ZM.HMIL.CO.IN
Group ID
2014
Default Enabled
No Yes
Policy
Domain v amazonaws.com +
eq: google.com
Domain v midomi.com +
ag: google.com
Domain v hyundai.com +
ag: google.com
Domain v akamai.net +
0g: google.com
Domain v houndify.com +
0g: google.com
IPV4 v 3.7.28.23 -+
ag: 3121312
Cancel

e Users can view Guideline, Protocol, Group, and Policy details.
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To Modify the Group ID:

1. Onthe APN Allocations screen, click the Modify button /9 to modify the group ID details. Refer to

the following screen.

WL T gmert Account Name:
! central

§52 Home .
APN Allocations . .. amnname
& APN Allocations view And Manage APN Tagged Te MSISDNs

&5 Provisioning Job Status

Profile ID: o °

Q s Download Inventory

APN Name Associated Group  Group Name Edit Policy ViewPolicy  MSISDN Count  Policy Count

M2M.HMILCO.IN 2014 M2M.HMIL.CO.IN

View 1184165 17

N

2. After clicking the Modify button, the following screen is displayed.
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Edit Group ID

Last Modified: 28-11-2024 03:02:40

Guidelines

Bulk Upload Policy

Protocols

Group Name

M2M.HMIL.CO.IN

Group ID

2014

Default

Yes
Policy

Domain

Domain

Domain

Domain

IPv4

Enabled
v Yes v

amazonaws.com +
eg: google.com

saavncdn.com +
akamai.net +
eg: gacg\e com

houndify.com +
eg google.com

3.7.28.123 r
eg: 3121312

3. Enter/Select the following details in the corresponding fields.

Field

Description

Guidelines

Click the Arrow button to view the guideline details. The following screen will be displayed.
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Guidelines

» Add/Edit destination policy based in the section below.

= Protocol can be selected basis the application type, if not known then can be left
unselected.

* Group name is editable and can be named for your identification.

* Only 4 destinations can be added in each group ID.

e Add/Edit destination policy based on the section below.

e The protocol can be selected based on the application type, if not known then can
be left unselected.

e Group names are editable and can be named for your identification.

e Only 4 destinations can be added to each group ID.

Click the Arrow button to upload the policy details. The following screen will be displayed.
Bulk Upload Policy

Download Policy | Upload Policy

e Click the Download Policy button to download the bulk APN policy.
The bulk APN policy will be downloaded.

Bulk Upload . CIick‘the Upload Policy to upload the bulk group policy. The following screen will

be displayed.
Policy

Upload Policy
Upload Policy File
Choose File  No file chosen
Choose the file that is stored in the system and click the Upload button to upload the APN policy.

Protocol

Click the Arrow button to select protocols. The following screen will be displayed.
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Protocols

aMmazonaws
cloudbrowse
ftp
google
http
icmp
maqtt

SalantNlalal

androidmarket
fast.com
ftptransfer
googlemaps
http2overtls
mgcp
ntp

aal|

e Select the communication and application protocols listed under the Protocols
section.

Note:
Multiple protocols can be selected.

Group Name

This field is non-editable.

Default This field is non-editable.
Enabled This field is non-editable.
Select the policy required for MSISDN mobile data access from the drop-down list. The following
screen will be displayed.
Policy
IPV4 + Port v PvV4 PORT +
eg: 103121 200 eq: B00D
o For example, if the "IPV4 + Port" option is selected, the sample field should display
both the IPV4 address and the Port name.
Policy

e Click the Add button to add multiple APN policy details. Refer to the following

screen.
1PV4 v 3.7.28.123 +
ag: 2121312
PV4 ~ IPV4 + w
ag 2121312

e Click the Delete button to delete the existing APN policy.

4. After modifying the required details, click the Save button.

A confirmation message is displayed, indicating that the APN policy is modified successfully.

After you save the changes, you can view them under the_Provisioning Job Status section of the menu.
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Provisioning Job Status

This option allows users to track and monitor the status of provisioning tasks related to APN ID allocations.
Users can check whether a provisioning task was successfully executed and download the provisioning job

status report.
To manage the provisioning job status:

1. Onthe side menu, click Provisioning Job Status to view provisioning job status details. Refer to the
following screen.

Account Name:

V] [k
Profile ID: . e °

53 Home P o
Provisionin g Job Status & Download Provision Job Status

View Provisioning Job Status

& APN Allocations

& Provisioning Job Status

Job ID Group ID STATUS CREATED BY CREATED AT COMPLETION TIME
UNC ID-1138 2014 Success sahil@ 2024-11-28 03:02:40 2024-11-28 03:04:15
UNC ID-1137 2014 In Process sahil@ 2024-11-28 01:51:31

e Users can view details such as the Job ID, Group ID, Status, Created By, Created At, and Completion
Time.

e Click the Download Provision Job Status button to download the provision job status details.
The file will be downloaded.
The following is the attached sample provisioning job status file:
[
3
250227131456_prov
ision_job_status.xls»
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Physical Custodian Information

Using this option, enterprise selfcare users can add additional details of the customer under the physical

custodian.

To manage the physical custodian info:

1. Onthe My Account screen, click the Physical Custodian Info tab under MSISDNs. The following
physical custodian details screen is displayed.

f loT smart
| V] Hsas, My Account swichtovmst & @ B sR

Q =

Basic Details

MSISDN

e, 916766251181740 (VIL_TCL_TESTING_112) ™

MSISDNs
@ Usage Alerts Basic Details Add-ons HLR Services Buckets Transaction History Orders Tickets KYC Info Diagnosis ~ Whitelisting
& Physical Custodian info

Crders
a I
D Payment History . N

Registration Number First Name Last Name Custodian Physical Address
[ 55666546 Srikanth Regalla PVR Street, Hyedrabad
: Financial Transactions
o State City Pincode MSISDN
= Address Goa North Goa 500027 915755251191740
Contact
Make Of Machine Model Number IMEl or ESN number of Device Type Of Device

Subscriptions 383764564 38364536763 83636356453467 Mobile
SIM Groups

2. Click the Add/Update button to add the modify the customer's physical custodian details. Refer to
the following screen.

f loT smart
“I i central My Account switchtoviTsSL & & B SR

Q =

Basic Details

MSISDN

7] 915755251191740 (VIL_TCL_TESTING_112) e

MSISDNs
@ Usage Alerts Basic Details Add-ons HLR Services Buckets Transaction History Orders Tickets KYC Info Diagnosis ~ Whitelisting
|b Physical Custodian info

Orders
o I
0 Payment History .

Registration Number First Name Last Name Custodian Physical Address
Iu 55666546 Srikanth Regalla PVR Street, Hyedrabad
: Financial Transactions
o State City Pincode MSISDN
= Address Goa North Goa 500027 915755251191740
Contact
Make Of Machine Model Number IMEl or ESN number of Device Type Of Device

Subscriptions 383764564 38364536763 83636356453467 Mobile
SIM Groups
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3. After clicking Add/Update button, the following screen is displayed.

Update Physical Custodian Details x
Registration Number First Name Last Mame
Custodian Physical Address State City
Select Select
Pincode Make Of Machine Maodel Number
IMEI or ESN number of Device Type Of Device

I, the Authorised Signatory/Admin, Confirm that the above information is correct and accurate. Acknowledge that our

() organization is responsible to furnish the above information (including updation in case of any changes) as per DoT's M2MSP

registration guidelines.

cancel

reset submit

4. Enter/Select the following details in the corresponding fields.

Field

Description

Registration Number

Enter the registration number in this field.

First Name

Enter the first name of the customer.

Last Name

Enter the last name of the customer.

Custodian Physical

Enter the custodian physical address of the customer.

Address

State Select the customer state in the drop-down list.
City Select the customer city in the drop-down list.
Pin Code Select the city pin code in the drop-down list.

Make Of Machine

Enter the make of the machine in this field.

Model Number

Enter the device model number in this field.

IMEI or ESN number

of Device

Enter the IMEI or ESN number of device in this field.

Type Of Device

Enter the type of device in this field.
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5. Select the checkbox of “I, the Authorized Signatory/Admin, Confirm that the above information is
correct and accurate. Acknowledge that our organization is responsible to furnish the above
information (including updation in case of any changes) as per DoT's M2MSP registration
guidelines”.

6. Click Submit. Refer to the following screen.

Update Physical Custodian Details

Registration Number First Name
1777726253 srikanth

Custodian Physical Address State
MNorthen Street Goa Goa

Pincode Make Of Machine
506101 665423

IMEI or ESN number of Device Type Of Device
12331265544333 New

Last Name

regalla

City

North Goa

Model Number

7654297643

I, the Authorised Signatory/Admin, Confirm that the above information is correct and accurate. Acknowledge that our
@ organization is responsible to furnish the above information (including updation in case of any changes) as per DoT's M2MSP

registration guidelines.

A success message is displayed, indicating that the physical custodian is updated successfully.
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Usage Alert

This option allows enterprise selfcare users to add different usage alerts. They can define the critical usage
alerts for status change or bill plan change within a pool of plans. For example, System will allow to set off

the rules for various notifications like IMEI changes, Usage updates, and so on.
To manage the Usage Alert:

1. Onthe My Account screen, click the Usage Alert under accounts. The following screen is displayed.

f loT smart
| V] [y My Account 8 o
Q
Profile Details ~ Sub-Profile(s)
2
Select Sub-Profiles Billing Account Total Active MSISDNs
@ DEMO ENTERPRISE - Mumbai ~ DEMO ENTERPRISE I... 3
®
account overview
LAl
Account Number  Account Name Date of Creation Bill Due Date  Current Cycle Charges  OQutright OQutstanding  Credit Balance  Status
a] 1900044189 DEMO ENTERPRISE INDIA ~ 24/08/2023 22:19:37  15/09/2023 ¥599.00 70.00 F0.00 ® Active
[} )
Basic Details Usage Alerts m
g MSISDNs Usage Alert Id Event Notification Trigger Parameter Notification Threshold(%) Message Format Edit [
1258999080000 n 2 - TESTING_10112023 & a
Usage Alerts
11258999120000... Data usage Alert1 1 10 TESTING_10112023 & ﬂ
al Orders
10 v Records per page Page 1 of 1
Invoice

Add, Modify, and Delete Usage Alert
Using this option, the enterprise selfcare users can add a new usage alert.

1. On the Usage Alert screen, click the Add button. Refer to the following screen.

f loT smart
| V] [y My Account 8 o
Q
Profile Details ~ Sub-Profile(s)
2
Select Sub-Profiles Billing Account Total Active MSISDNs
@ DEMO ENTERPRISE - Mumbai ~ DEMO ENTERPRISE I... 3
®
account overview
LAl
Account Number  Account Name Date of Creation Bill Due Date  Current Cycle Charges  OQutright OQutstanding  Credit Balance  Status
a] 1900044189 DEMO ENTERPRISE INDIA ~ 24/08/2023 221 15/09/2023 ¥599.00 70.00 F0.00 ® Active
Lt ) —
Basic Details Usage Alerts ADD
S 4
g MSISDNs Usage Alert Id Event Notification Trigger Parameter Notification Threshold(%) Message Format Edit [
1258999080000 n 2 - TESTING_10112023 & a
Usage Alerts
11258999120000... Data usage Alert1 1 10 TESTING_10112023 & ﬂ
al Orders
10~ Records per page Page 1 of 1
Invoice

2. After clicking the Add button, the following screen is displayed.
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Add Usage Alert x

MNotification Event

Data Bucket Threshold 2

Threshold Alert %

10

Message Format

Usage Alert

3. Enter/Select the following details in the corresponding fields.

Field Description

Select the notification event in the drop-down list. For example, if the notification
Notification Event

is related to an addon, then it can be selected as Addon Subscription.

Threshold Select the usage alert threshold in the drop-down list.

Message Format Enter the message format to send the message in the notification event.

4. After entering all the required details, click the Submit button.
A success message is displayed, indicating that the usage alert is added successfully.

To Modify the Usage Alert:

5. On the Customer 360 screen, click the Modify button under usage alert. Refer to the following
screen.
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V] [podaiiy

Customer 360 switchtoVITSL O @y B
- 2
Account Number Account Name Date of Creation Bill Due Date Current Cycle Charges Outright Outstanding Credit Balance Status
e 1900043352 VITSL INDIA P LTD 24/01/2023 13:03:39 15/02/2023 F0.00 F0.00 ¥ 1237283.400000 ® Active
@ Basic Details
8 MSISDNs Notification Trigger Parameter Notification Threshold(%) Message Format Edit Delete
1125899907000000 1 2 - TESTING_10112023 ﬂ
= Usage Alerts I
1000000 IMEILock 1 = TESTING 101120 4 ﬂ
Ord
& e 192 7 1 - TesTinG_#fizoza g2 O
= Inveice 10 % Records per page Page 1 of1 [ | LI |
B Payment History

6. After clicking the Modify button, the following screen is displayed.
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Modify Usage Alert x

Motification Event

Select

Message Format

TESTING_10112023

cancel reset submit

7. Modify the necessary fields and click the Submit button.

A success message is displayed, indicating that the usage alert is modified successfully.

To Delete the Usage Alert:

1. On the Customer 360 screen, click the Delete button ﬂ under usage alert. Refer to the following

screen.
\,I f loT smart -~
i central My Account s & B o
Q
Profile Details ~ Sub-Profile(s)
2
Select Sub-Profiles Billing Account Total Active MSISDNs
@ DEMO ENTERPRISE - Mumbai ~ DEMO ENTERPRISE I... 3
®
account overview
LAl
Account Number  Account Name Date of Creation Bill Due Date  Current Cycle Charges  OQutright OQutstanding  Credit Balance  Status
a] 1900044189 DEMO ENTERPRISE INDIA ~ 24/08/2023 22:19:37  15/09/2023 ¥599.00 70.00 F0.00 ® Active
u Basic Details
vorrs QEEED o =
g MSISDNs Usage Alert Id Event Notification Trigger Parameter Notification Threshold(%) Message Format Edit [
1258999080000 n 2 - TESTING_10112023 &
u Usage Alerts
11258999120000... Data usage Alert1 1 10 TESTING_10112023 ﬂ
al Orders
10~ Records per page Page 1 of 1

®

Invoice

2. After clicking the Delete button, the following confirmation window is displayed.
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Are you sure you want to delete the selected record?

You can't undo this action.

3. If you receive this message, “Are you sure you want to delete the selected record? You can’t undo
this action”. Click the “Yes” to continue the action.

A success message is displayed, indicating that the selected usage alert is deleted successfully.
Or

Click “No” to discard the action.

Orders

This option allows the enterprise selfcare users to view the order stages which are placed by the customers.
Sub-stages of the orders also will be displayed over here. Each order will show from the start to the
completed stages.
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To view the orders:

1. Onthe My Account screen, click the Orders under accounts. The following screen is displayed.

V] [Pt

My Account e B o
account overview
Account Number  Account Name Date of Creation Bill Due Date  Current Cycle Charges  Outright Qutstanding  Credit Balance  Status
1900044189 DEMO ENTERPRISE INDIA  24/08/2023 22:19:37  15/09/2023 ¥599.00 F0.00 F0.00 ® Active
Basic Details Search
MSISDNs Order Identifier Order Status Order Type
Select Select
Rules
EEED Start Date End Date
Invoice 8 8
Payment History
Financial Transactions
Order S Export =
Address
ORDER ID ORDER TYI Profile Id unt Id  Ecol Created By Create Date Update [J
Contact 1189903078454.. SuspendSubscription 1809836782 1900044189 V-DEMOQ-ENTP-DEM.. demoenterprise@de.. 28/12/202317.4017 28/12/2C
Ticketing 1167029905781 UpdateAccount = 1900044189 V-DEMO-ENTP-DEM.. cmpadmin 26/10/2023 14:50:35 26/10/2(
1167025462063... UpdateAccount - 1800044189 V-DEMO-ENTP-DEM.. cmpadmin 26/10/2023 14:32:55 26/10/2(
Subseriptions
1167025374864..  UpdateAccount = 1900044189 V-DEMO-ENTP-DEM.. cmpadmin 26/10/2023 14:32.34 26/10/2(
SIM Groups
1695909232236 UpdateServiceState 1809836782 1900044189 V-DEMO-ENTP-DEM.. paytmoelvitest@pay.. 28/09/202319:23:52 28/09/2¢
1695807514244 UpdateServiceState 1808836782 1900044189 V-DEMO-ENTP-DEM.. paytmoelvitest@pay.. 28/09/2023 18:55:14 28/09/2(
1695896506047 UpdateServiceState 1809836782 1900044189 V-DEMOQ-ENTP-DEM.. paytmoelvitest@pay.. 28/09/202315:51.46 28/09/2¢
1151765556354 CancelSubscription 1809836782 1900044189 V-DEMO-ENTP-DEM.. demoenterprise@de.. 14/09/2023 11:55:23 14/09/2(

To view order details:

1. Onthe Orders screen, click the View button

screen.

®

to view the order details. Refer to the following
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\’ { loT smart
f central

My Account s & B o
Q
Basic Details Saarch
(e
MSISDNs Order Identifier Order Status Order Type
@ Select Select
Rules
®
EEm Start Date End Date
& Invoice 8 8
n) Payment History
search reset
Lt Financial Transactions
° Order S Export =
a Address
Created By Create Date Update Date Description Comments STATUS Details Action
9
Contact demoenterprise@de.. 28/12/202317:40:17  28/12/202317:4018 - Barr Failed @ -
@ Ticketing cmpadmin 26/10/2023 14:50:35 26/10/2023 14:560:35 Account update: old ... test ° Completed =
cmpadmin 26/10/2023 14:32:656 26/10/2023 14:32:55 Account update: old .. test ® Comp] ® -
Subscriptions
cmpadmin 26/10/2023 14:32:34 26/10/2023 14:32:35 Account update: cur.. test ® @mpleted (O] -
2. After clicking the View button, the following screen is displayed.
View Order
Order Number Order Status Offer Name
1151054080227225600 Completed
Sub Order List Order Stages
1151054080323694592Completad Service Id Create Date Last modified Date State Reason
915796328779858 12/09/2023 12:48:00 12/09/2023 12:48:02 -
®  Capture Order in COM

cancel

Invoice

Completed

Created By -Admin

Created Date -12/09/2023 12:48:00
Update Date -12/09/2023 12:48:00

L] Fetch Subscription in SOM
Completed
Created By -~Admin
Created Date -12/09/2023 12:48:00
Update Date -12/09/2023 12:48:00
- -~

This option allows the enterprise selfcare users to view the invoice details and create the detailed report

under the account. They can also download the invoice.

To view the Invoice details:

1. Onthe My Account screen, click the Invoice under accounts. The following screen is displayed.
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{ loT smart

i central My Account s ®m B o
Q

account overview
(e

Account Number  Account Name Date of Creation Bill Due Date  Current Cycle Charges  Outright Outstanding  Credit Balance  Status
@ 1900044189 DEMO ENTERPRISE INDIA  24/08/2023 22:19:37  15/09/2023 ¥599.00 F0.00 Fo000 ® Active
® Basic Details
Approved [ Detailed Report
2 MSISDNs
Invoices [ o] Export =
[n] Usage Alerts
Invoice Type TotalDue Invoice Charge Payment Invoice Date Due Date FromDate To Date Payment Status Download

ul Orders . Scheduled 649 649 50 01-09-2023 15-09-2023 01-08-2023 31-08-2023 ® Unpaid
o Invoi
a e 10 v | Records per page Page 1 of 1
Payment History
@ Financial Transactions

®

Address

Click the Download button to download the invoice. Refer to the previous screen.

The following sample invoice will be downloaded.

=

Invoice_2023090100
0000_1900044189_In

Detailed Report

Using this option, selfcare users can create a detailed report for the invoice.

To manage the detailed report:

1. Onthe My Account screen, click Detailed Report tab. The following screen is displayed.
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\,I” loT smart
f central

My Account R I
a
Account Number  Account Name Date of Creation Current Cycle Charges ~ Outright Qutstanding  Credit Balance  Status
e 1900044189 DEMO ENTERPRISE INDIA  24/08/2023 22:19:37 ¥599.00 F0.00 F0.00 ® Active
a Basic Details
@ Approved
B MSISDNs Search
Fa Usage Alerts FromDate ToDate Report Id
a R
Orders
Wl Invoice Invoice Id
Select
o Payment History
o
Financial Transactions soarch
a Address Invoice Detailed Report e Z e e 30 3ril=] =00 01 )
Contact

On the Detailed Report screen, click the Create Invoice Detailed Report button. Refer to the

following screen.

{ loT smart
V] Hst My Account o @& B
a £
Account Number  Account Name Date of Creation Current Cycle Charges ~ Outright Outstanding  Credit Balance  Status

e 1900044189 DEMO ENTERPRISE INDIA ~ 24/08/2023 22:19:37 ¥599.00 70.00 F0.00 ® Active

a Basic Details
@ Approved
B MSISDNs Search
o Usage Alerts FromDate ToDate Report Id

+ [S] R

Orders

Ll Invoice Invoice Id

s

Select
8 Payment History
Financial Transactions search
@ Address Invoice Detailed Rep
Contact

3. After clicking the Create Invoice Detailed Report button, the following screen is displayed.
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Create Invoice Detailed Report x

Report Name

GetlnvoiceServiceReport

Invoiceld

IMH2908000000014

From Date

01/08/2023 05:30:00

To Date

31/08/2023 05:30:00

4. Select the Invoice ID in the drop-down list.

Note:

By default, From Date and To Date will be taken by the system.
5. Click the Submit button.

The detailed invoice report will be generated successfully.
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Payment History

This option allows enterprise selfcare users to view the payment details. Enterprise Users will have the
flexibility to view the payment history of orders.

To manage the Payment History:

1. Onthe My Account screen, click the Payment History under accounts. The following screen is

displayed.
\, f loT smart -~
! central My Account s ™ B o0
-
“ .
account overview

2

Account Number  Account Name Date of Creation Bill Due Date  Current Cycle Charges  OQutright OQutstanding  Credit Balance  Status
@ 1900044189 DEMO ENTERPRISE INDIA ~ 24/08/2023 22:19:37  15/09/2023 ¥599.00 70.00 F0.00 ® Active

Basic Details
®

Payment History S Export =
Fa) MSISDNs
PaymentID * Transaction ID External Reference ld Channel ID Source Payment Date Payment Type Payment Amoul
n)] Usage Alerts
3427451650 1693458820658 356239034 CMP MUM-VFS INFINITY .. 2023/08/3110:43:54 Cash 50

Orders
IM 10 ¥ Records per page Page 1 of 1
o Invoice
o
Payment History
a Financial Transactions \

Address

The payment history details are displayed on the screen.
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Financial Transactions

This option allows enterprise selfcare users to view the total financial transaction summary under the
account.

1.

\V/ |

On the My Account screen, click the Financial Transactions under accounts. The following screen is

displayed.

loT smart
central

My Account

switchtoviTsL  © &% B GA

B F B B N

E

Basic Details

Search
MSISDNs Start Date
Rules
Charge Type
Orders
Select

Invoice

Payment History

5 4 3 Financial Transactions

Financial Transactions

TRANSACTION ID
Address

1810065060
Centact 1810065055
Adiustment 3427451402

1810065027
Dealers

3427451402

ACCOUNT ID

1900043352

1900043352

1900043352

1900043352

1900043352

The transaction history is displayed on the screen.

End Date
8
Advance Transactions
False
CHARGE TYPE
Debit
Debit
Credit Payment
Debit Adjustment
Credit Pavment

TRANSACTION TYPE

AMOUNT  CREATED DATE

5.00

5.00

2026.80

2026.80

1083.10

Transaction Type

Select

P} Export =
ACTION TYPE

06/07/2023 20:15:19
06/07/2023 19:41:27
03/07/2023 19:15:14
03/07/2023 191513

02/06/2023 11:20:43

Enterprise selfcare users can select the Start Date, End Date, Transaction Type, Charge Type, and
Advance Transactions in the corresponding fields and click the Search button.

The transaction history is displayed in that specific period only.

You can view the Transaction ID, Account ID, Charge Type, Transaction Type, Amount, and Created

Date details.
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Address

This option allows enterprise selfcare users to view the customer address details, and the address type can
be Permanent Address, Resident Address, and Billing Address. They can also edit the address details under
the account.

To manage the Address details:

1. Onthe My Account screen, click the Address under accounts. The following screen is displayed.

i loT smart

| V] [y My Account s & B A

Q
Account Number Account Name Date of Creation Bill Due Date Current Cycle Charges Outright Outstanding Credit Balance Status
e ] 1900044957 'ONES7 SELFCARE REPORT TESTING PVT 13/12/2023 19:50:15 NA Foo0 F0.00 F0.00 NA
@ Basic Details View Address =
B MSISDNs Address Type Block Number Area Landmark i Country Postal Code
1809848571 Billing Address C21 Bandra Kurla Complex Bandra Kurla Complex MUMBAI Maharashtra India 400098
LAY Usage Alerts
10 v Records per page Page 1 of 1

n)] Orders
|t Invoice
g Payment History
Financial Transactions
& Address
Contact

2. Click the Edit button to edit the address details. Refer to the above screen.

3. After clicking the Edit button, the following screen is displayed.
Modify Address x
Address Type Address Line 1 Address Line 2

Billing Address D Estate D Hub
Landmark Country State

next to HP Gas India Maharashtra
City Postal Code

Select 400001

o D

4. Edit the necessary address details and click the Submit button.

A success message is displayed, indicating that the address details are updated successfully.
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Contacts

Using this option, enterprise selfcare users can create the authorized signatory by providing the required

details.

It helps to reach them when the customer is not responding.

To manage the Contacts:

1. Onthe My Account screen, click the Contacts under accounts. The following screen is displayed.
\,I' loT smart -~
i central My Account s & B m
Q
Account Number  Account Name Date of Creation Bill Due Date  Current Cycle Charges  Outright Outstanding Credit Balance Status
I 1900043352 VITSLINDIAPLTD  24/01/202313:03:39  15/02/2023 ¥0.00 F0.00 1237283400000 @ Active
@ Basic Details A Signatory m G =
B MSISDNs Name Authorized Contact Number Authorized Contact Email ID Date Of Birth Designation Edit Delete
Nethu 9495545519 neethu nair@6dtech2 co.in - Manager Z ﬂ
o Usage Alerts
10 ¥ | Records per page Page 1 of 1
Ia) Orders
Iu Invoice
I
o Payment History
=)
Financial Transactions
Address
&
Contact
2. Click the Create button to create a new contact. Refer to the following screen.
{ loT smart
\V/ | central My Account s & B NN
Q
Account Number  Account Name Date of Creation Bill Du te: Current Cycle Charges Qutright Outstanding Credit Balance Status
e 1900043352 VITSL INDIA P LTD 24/01/2023 13:03:39 15, 023 70.00 ¥0.00 ¥ 1237283.400000 ® Active
@ Basic Details Auth Signatol [ CREATE ] 'G\ =
B MSISDNs Name Authorized Contact Number Authorized Contact Email ID Date Of Birth Designation Edit Delete
Nethu 9495545519 neethu.nair@édtech2.co.in - Manager Z ﬁ
Fa Usage Alerts
10 ¥ Records per page Page 1 of 1
Ia) Crders
Wl Invoice
I
o Payment History
o
Financial Transactions
Address
&
Contact
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3. After clicking the Create button, the following screen is displayed.

create auth signatory x

Contact Number Contact Email ID

Designation

Date Of Birth

4. Enter/Select the following details in the corresponding fields.

Field

Description

Name

Enter the name of the authorized signatory.

Date Of Birth

Enter the authorized signatory's date of birth in the calendar.

Contact Number

Enter the authorized signatory mobile/phone number.

Contact Email ID

Enter the authorized signatory email ID.

Designation

Enter the authorized signatory designation.

5. After entering all the required details, click the Submit button.

A success message is displayed, indicating that the authorized signatory is created successfully.
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To Modify the Contact:

1. On the Contacts screen, click the Modify button . Refer to the following screen.

f loT smart
V] [Pl My Account 8 & B 9w

Q

Account Number  Account Name Date of Creation Bill Due Date  Current Cycle Charges  Outright Outstanding Credit Balance Status
o 1900043352 VITSLINDIAPLTD  24/01/2023 13:03:39  15/02/2023 70.00 ¥1237283.400000 @ Active
T Basic Details " —
® R e | o =
® MSISDNs Name Authorized Contact Number Authorized Contact Email ID Date Of Birth Designation Edit Delete

Nethu 9495545519 neethu nair@6dtech2coin - Manager ﬂ
o Usage Alerts
10 ¥ | Records per page Page 1

Ia) Crders

Invoice
l
o Payment History
o

Financial Transactions

Address
&

Contact

2. After clicking the Modify button, the following screen is displayed.

modify auth signatory

Name

RAMAKRISHNAN A

Contact Number

12345667891

Date Of Birth

Contact Email ID

preeti kamerkar@adani.com

Designation

cancel reset

3. Modify the necessary fields and click the Submit button.

A success message is displayed, indicating that the authorized signatory is modified successfully.
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To Delete the Contact:

1.

v

On the Contacts screen, click the Delete button ﬂ . Refer to the following screen.

f loT smart

¢ central My Account 5 B B 9w
Q
Account Number  Account Name Date of Creation Bill Due Date  Current Cycle Charges  Outright Outstanding Credit Balance Status
o 1900043352 VITSLINDIAPLTD  24/01/2023 13:03:39  15/02/2023 30.00 70.00 ¥1237283.400000 @ Active
T Basic Details " —
® R e | o =
® MSISDNs Authorized Contact Number Authorized Contact Email ID Date Of Birth Designation Edit Delete
Nethu 9495545519 neethu nair@6dtech2coin - Manager Z E
o Usage Alerts
10 ¥ | Records per page Page 1 of 1
Ia) Crders
Invoice
l
g Payment History
Financial Transactions
Address
&
Contact

After clicking the Delete button, the following confirmation window is displayed.

Are you sure you want to delete the selected record?

You can't undo this action.

If you receive this message, “Are you sure you want to delete the selected record? You can’t undo
this action”. Click the “Yes” to continue the action.

A success message is displayed, indicating that the selected authorized signatory is deleted
successfully.

Or

Click “No” to discard the action.
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SIM Groups

Using this option, enterprise selfcare user can create the SIM groups. These SIMS groups can be used to
categorize users based on their subscription plans or access levels. enterprise selfcare user can also view,
update, and delete the existing SIM groups.

To manage the S

IM groups:

1. Onthe My Account screen, click the SIM Groups under accounts. The following screen is displayed.

f loT smart
| V] [Pk My Account o B B 9w
account overview
Account Number Account Name Date of Creation Bill Due Date Current Cycle Charges Outright Outstanding Credit Balance Status
1900043352 VITSL INDIA P LTD 24/01/2023 13:03:39 15/02/2023 F0.00 F0.00 ¥ 1237283.400000 @ Active
Basic Details
oo () (IO o =

MSISDNs

Group Id Group Name State City Area Account Id Endpoint URL Edit Delete Action
Usage Alerts 1 sim_group Karnataka BANGALORE JPNAGAR 1800043352 - r'd ﬂ @

4 test - - mumbai 1900043352 - 2 0O @
Orders

8 sim_group_tst2 Kerala MALAPPURAM  asdfg 1900043352 - Z ﬂ ©
Invoice

13 6dgrouping Gujarat AHMEDABAD rtyui 1900043352  hitps://172.26.55.48:808( £ ﬂ @
Payment History 14 6D_Group Karnataka ~ HUTTI JPNAGAR 1900043352 - 2 0 ®©
Financial Transactions 22 free_group Maharashtra  MUMBAI 1900043352 - 2z 0 ©

24 testurl_group Maharashtra Mumbai 1900043352  https:/uitestiotsmartcen £ ﬁ ®
Address

25 VALIDATION Maharashtra Mumbai 1900043352 hitps:/uitestiotsmartcen z ﬂ @
Contact

26 testing_groupsim  Maharashtra Mumbai 1900043352  https:/uitestiotsmartcen & ©
Ticketing ot Karnataka ~ BANGALORE  Nagar 1900043352  http:Aghtsyuhh.com 2 0 [O)

Subscriptions

10 v | Records per page

SIM Groups

Page 1 of 2
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Create SIM Group

Using this option, enterprise selfcare users can create a new SIM group.

To create a new SIM group:

2. Onthe SIM Groups screen, click the Create button. Refer to the following screen.

f loT smart
| V] [pakas; My Account o m NN
account overview
Account Number Account Name Date of Creation Bill DugPate Current Cycle Charges Qutright Outstanding Credit Balance Status
1900043352 VITSL INDIA P LTD 24/01/2023 13:03:39 15. 2023 F0.00 F0.00 ¥ 1237283.400000 @ Active
Basic Details

MSISDNs
Group Id Group Name State Area Account Id Endpoint URL Edit
Usage Alerts 1 sim_group Karnataka BANGALORE JPNAGAR 1900043352 - rd ﬂ ©
4 test = = mumbai 1900043352 - Vi ﬂ ©
Orders
8 sim_group_tst2 Kerala MALAPPURAM  asdfg 1900043352 - Y4 ﬂ ©
] Invoice
13 6dgrouping Gujarat AHMEDABAD rtyui 1900043352  https://172.26.55.48:808( £ ﬂ @
| Payment History 14 6D_Group Kamnataka  HUTTI JPNAGAR 1900043352 - 2z 0 ®
Financial Transactions 22 free_group Maharashtra  MUMBAI 1900043352 - 2z 0 ©
24 testurl_group Maharashtra Mumbai 1900043352  https://uitestiotsmartcen £ ﬂ (O]
Address
25 VALIDATION Maharashtra Mumbai 1900043352 hitps:/uitestiotsmartcen Z ﬂ ®
Contact
26 testing_groupsim  Maharashtra Mumbai 1900043352  https:/uitestiotsmartcen & ﬂ ©
Ticketing 27 ot Kamnataka ~ BANGALORE  Nagar 1900043352 httpightsyuhhcom 2 [ ®
Subscriptions 10 ~| Records per page Page 1 of 2
SIM Groups

- ) o
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3. After clicking the Create button, the following screen is displayed.

Create Sim Group x

Group Name

State

Select

City

Select

Area

P24 SMS CALLBACK URL

reset submit

4. Enter/Select the following details in the corresponding fields.

Field Description

Group Name Enter the name of the group.

State Select the required state in the drop-down list.
City Select the required city in the drop-down list.
Area Enter the name of the area.

P2A SMS Callback

URL Enter the callback URL for P2A SMS.

5. After entering all the required details, click the Submit button.

A success message is displayed, indicating that the SIM group is created successfully.
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Update SIM Group

Using this option, enterprise selfcare users can add/modify, and remove the existing SIM groups.

To manage the update SIM group:

1. On the SIM Groups screen, click the Update Group button. Refer to the following screen.

f loT smart
| V] [pakas; My Account o m NN
account overview
Account Number Account Name Date of Creation Bill Due Date Currentgffcle Charges Qutright Outstanding Credit Balance Status
1900043352 VITSL INDIA P LTD 24/01/2023 13:03:39 15/02/2023 F0 F0.00 ¥ 1237283.400000 @ Active
Basic Details

p
Sim Groups Update Group G

MSISDNs

Group Id Group Name State Area Account Id Endpoint URL Edit Delete Action
Usage Alerts 1 sim_group Karnataka BANGALORE JPNAGAR 1900043352 - rd ﬂ ©
4 test = = mumbai 1900043352 - Vi ﬂ ©
Orders
8 sim_group_tst2 Kerala MALAPPURAM  asdfg 1900043352 - Y4 ﬂ ©
] Invoice
13 6dgrouping Gujarat AHMEDABAD rtyui 1900043352  https://172.26.55.48:808( £ ﬂ @
| Payment History 14 6D_Group Kamnataka  HUTTI JPNAGAR 1900043352 - 2z 0 ®
Financial Transactions 22 free_group Maharashtra  MUMBAI 1900043352 - 2z 0 ©
24 testurl_group Maharashtra Mumbai 1900043352  https://uitestiotsmartcen £ ﬂ (O]
Address
25 VALIDATION Maharashtra Mumbai 1900043352 hitps:/uitestiotsmartcen Z ﬂ ®
Contact
26 testing_groupsim  Maharashtra Mumbai 1900043352  https:/uitestiotsmartcen & ﬂ ©
Ticketing 27 ot Kamnataka ~ BANGALORE  Nagar 1900043352 httpightsyuhhcom 2 [ ®
Subscriptions 10 v Records per page Page 1 of 2
SIM Groups
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2. After clicking the Update Group, the following screen is displayed.

Update Group x

Basic Details

Operation
Select
Instructions for Sim Grouping N
File Upload download sample file

*Mandatory

Upload
Drag and Drop your file here or Browse to upload
Supported Files and Sizes are CVS with max size of 5 MB

3. Enter/Select the following details in the corresponding fields.

Field Description

Select the operation as “Add/Modify” or “Remove” in the drop-down
list.

Operation If you want to add/modify the existing SIM group, select this option.

If you want to remove the MSISDN’s from SIM group, select this remove

operation.

Select the existing SIM groups in the drop-down list.
SIM Groups Note:

This field is displayed when the operation is selected as add/modify.

Click Upload button to upload the “Add/Modify” or “Remove” operation
Upload
SIM group file.

4. After entering all the required details, click the Submit button.

A success message is displayed, indicating that the update group file is uploaded successfully.

To modify the SIM Group details:
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Using this option, enterprise selfcare users can modify the existing SIM group details.

1. On the SIM Group screen, click the Modify button

V] Pty

14

. Refer to the following screen.

3

My Account LA 31 NN
account overview
Account Number Account Name Date of Creation Bill Due Date Current Cycle Charges Outright Outstanding Credit Balance Status
1900043352 VITSL INDIA P LTD 24/01/2023 13:03:39 15/02/2023 F0.00 F0.00 ¥ 1237283.400000 @ Active
Basic Details
oo () D o
| MSISDNs
Group Id Group Name Account Id Delete Action
Usage Alerts 1 sim_group Karnataka BANGALORE JPNAGAR 1800043352 - ﬂ @
4 test - - mumbai 1900043352 - 2 0O @
Orders
8 sim_group_tst2 Kerala MALAPPURAM  asdfg 1900043352 - Z ﬂ ©
] Invoice
13 6dgrouping Gujarat AHMEDABAD rtyui 1900043352  hitps://172.26.55.48:808( £ ﬂ @
| Payment History 14 6D_Group Kamnataka  HUTTI JPNAGAR 1900043352 - 2z 0 ®
Financial Transactions 22 free_group Maharashtra  MUMBAI 1900043352 - 2z 0 ©
24 testurl_group Maharashtra Mumbai 1900043352  https:/uitestiotsmartcen £ ﬁ ®
Address
25 VALIDATION Maharashtra Mumbai 1900043352 hitps:/uitestiotsmartcen z ﬂ @
Contact
26 testing_groupsim  Maharashtra Mumbai 1900043352  https:/uitestiotsmartcen & ©
Ticketing 27 ot Kamnataka ~ BANGALORE  Nagar 1900043352 httpightsyuhhcom 2 [ ®

Subscriptions

SIM Groups

10 v | Records per page

Page 1 of 2
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2. After clicking the Modify button, the following screen is displayed.

Modify Sim Group x

Group Name

DEMO_SIM_GROUP_01

State

Maharashtra

City

Mumbai
Area

D Hub

P2A SMS CALLBACK URL

https:/mail P2A.iot. DEMO.com/cb/

3. Modify the necessary editable fields and click the Submit button.

A success message is displayed, indicating that the sim group is updated successfully.
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To Delete the SIM Group:

1. Onthe SIM Group screen, click the Delete button

. Refer to the following screen.

\’ i loT smart
¢ central

My Account o W NN
account overview

Account Number Account Name Date of Creation Bill Due Date Current Cycle Charges Qutright Outstanding Credit Balance Status
1900043352 VITSLINDIAPLTD  24/01/202313:03:39  15/02/2023 30.00 70.00 71237283.400000 @ Active
Basic Details
MSISDNs

Group Id Group Name Account Id
Usage Alerts 1 sim_group Karnataka ~ BANGALORE  IPNAGAR 1900043352 - Vi E ®

4 test - - mumbai 1900043352 - O ®
Orders

8 sim_group_tst2 Kerala MALAPPURAM  asdfg 1900043352 - rd ﬂ @
Invoice

13 Gdgrouping Gujarat AHMEDABAD  rtyui 1900043352  https:/172.26.5548:808( & 1 (O]
Payment History 14 680G _

_Group Karnataka ~ HUTTI JPNAGAR 1900043352 2z 0 ®

Financial Transactions 22 free_group Maharashtra MUMBAI 19000433562 - rd ﬂ @

24 testurl_group Maharashtra Mumbai 1900043352  https:/uitestiotsmartcen ] ©
Address

25 VALIDATION Maharashtra Mumbai 18900043352 hitps:/uitestiotsmartcen Z ﬁ @
Contact

26 testing_groupsim  Maharashtra Mumbai 1900043352  https://uitestiotsmartcen £ ﬂ @
Ticketing 27 ot Karnataka ~ BANGALORE  Nagar 1900043352  hitp:/ghtsyuhh.com 2 0O (O]

Subscriptions 10~ Records per page

SIM Groups

Page 1 of2

2. After clicking the Delete button, the following confirmation pop-up message is displayed.

Are you sure you want to delete the selected record?

You can't undo this action.

3. If you receive this confirmation message, “Are you sure you want to delete the selected record?

You can't undo this action”. Click “Yes” to confirm the action.

A success message is displayed, indicating that the rule is deleted successfully.

Or

Click “No” to discard the action.
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To view the SIM Group details:

Using this option, enterprise selfcare users can view the existing SIM group

e On the SIM Group screen, click the View button

i loT smart

details.

. Refer to the following screen.

\’ i central My Account fa} o NN
account overview
Account Number Account Name Date of Creation Bill Due Date Current Cycle Charges Qutright Outstanding Credit Balance Status
1900043352 VITSLINDIAPLTD  24/01/202313:03:39  15/02/2023 F0.00 F0.00 1237283400000 @ Active
Basic Details
s () (D o
MSISDNs
Group Id Group Name Account Id Endpoint URL Delete Action
Usage Alerts 1 sim_group Karnataka BANGALORE JPNAGAR 1900043352 - 4 ﬂ
4 test = = mumbai 1900043352 - Z ﬁ @
Orders
8 sim_group_tst2 Kerala MALAPPURAM  asdfg 1900043362 - r'd @
Invoice
13 6dgrouping Gujarat AHMEDABAD rtyui 1900043352  htips://172.26.55.48:808( £ ﬂ @
| Payment History 1 8D_Group Karnataka ~ HUTTI JPNAGAR 1900043352 - 2z 0 (O]
Financial Transactions 22 free_group Maharashtra MUMBAI 1900043352 - 4 ﬁ (O]
24 testurl_group Maharashtra Mumbai 1900043352  https://uitestiotsmartcen £ ﬂ @
Address
25 VALIDATION Maharashtra Mumbai 1900043352  https://uitestiotsmartcen & ﬁ ©
Contact
26 testing_groupsim  Maharashtra Mumbai 1900043352  https:/uitestiotsmartcen & ﬂ @
Ticketing 27 ot Karnataka ~ BANGALORE  Nagar 1900043352  hitp:/ghtsyuhh.com 2 0 ®
Subscriptions 10~ Records per page Page 1 of2
SIM Groups
4. After clicking the View button, the following screen is displayed.
. .
Sim Grouping
Search
MSISDN
=
[
SIMs 3
MSISDN Name Group Name IMSI SIM No. Status
9157963287798.. DEMO-ENTERPRISE-.. DEMO_SIM_GROUP.. 404055765787683 8991532345632886.. ® pctive

10 v Records per page Page 1

o
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The SIM grouping details are displayed on the screen.

SIM/Device Request
Vi Business loT Smart Central Platform provides a feature for enterprise users to place a request for new SIM
cards by providing all the required details. Enterprise users can request a channel partner for new sim cards.

If the channel partner also doesn’t have enough SIM cards, CP can request VIL.

To manage the SIM/Device request:

1. On the side menu, click SIM Requests to view the sim request details. Refer to the following screen.

f loT smart .
V] [pokas, SIM/Device Request e & B o

Search Menu ltem Q

Sim Order
(A Dashboard Search
@ My Account SubProfile Id Order Id Requested By

DEMO ENTERPRISE INDIA
[® sIM/Device Request
¥ Ssupport Requested On Status
a Status
M enan
[a) Support
0 «—»
bl Audit
e (D Qo=
o
& User Management Order ID Quantity Requested On Requested By Update Date ICCID  Status Reason Details
. 2023211212210 10 12-09-2023 12:21.00 DEMO ENTERPRISE IN..  12-09-2023 12:21:00 - Pending at Channel .. - ®

Bulk Operations

20232012122017 2 12-09-202312:20:00 DEMO ENTERPRISEIN.. 12-09-2023 12:20:00 - Pending at Channel .. - (O]
-

20231912121850 1 12-09-2023 12:19:00 DEMO ENTERPRISE IN..  12-09-2023 12:19:00 - Pending at Channel .. - ®
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Create SIM Request

Using this option, enterprise users can create a new sim request by providing all the necessary details.

1. On the SIM Requests screen, click the New SIM Request button to create a new request. Refer to

the following screen.

f loT smart

| V] Hpsttis SIM/Device Request e & B o

Search Menu ltem Q

Sim Order
(A Dashboard Search
@ My Account SubProfile Id Order Id Requested By

DEMO ENTERPRISE INDIA
[® sIM/Device Request
4} support Requested On Status
a Status
M enan
[a) Support
0 /
! Audit — —
SIMMM Q G =
o
& User Management Order ID Quantity Requested On Requested By Update Date ICCID  Status Reason Details
. 2023211212210 10 12-09-2023 12:21.00 DEMO ENTERPRISE IN..  12-09-2023 12:21:00 - Pending at Channel .. - ®

Bulk Operations

20232012122017 2 12-09-202312:20:00 DEMO ENTERPRISEIN.. 12-09-2023 12:20:00 - Pending at Channel .. - (O]
-

20231912121850 1 12-09-2023 12:19:00 DEMO ENTERPRISE IN..  12-09-2023 12:19:00 - Pending at Channel .. - ®

2. After clicking the New SIM Request button, the following screen is displayed.

New Sim Request

Product Type

E-SIM

Channel Partner

Select

Operator

VIL X

SIM Products

Select

Opportunity Id

cancel

SIM Type

E-SIM

No of Profiles

Select

SIM Technology

Select

SIM Quantity

submit
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3. Enter/Select the following details in the corresponding fields.

Field Description
Select the product type in the drop-down list. The product type can be
Product Type
selected as E-SIM or 11OT.
Select the SIM type in the drop-down list. For example, “E-SIM”.
Note:
SIM Type
When the product type is selected as IIOT, the sim type can be selected
as E-SIM and M2M.
Channel Partner Select the required channel partner in the drop-down list.
No of Profiles Select the number of profiles in the drop-down list.
Operator Select the required operator in the drop-down list.
SIM Technology Select the SIM technology in the drop-down list. For example, “E-UICC".
SIM Products Select the SIM products in the drop-down list.
SIM Quantity Enter the quantity of the sims.
Opportunity ID Enter the opportunity ID in this field.

4. After entering all the required details, click the Submit button.

A success message is displayed, indicating that the new sim request is created successfully.

To view SIM Request details:

Using this option,_enterprise selfcare users can view the existing sim request details.

®

1. On the SIM Requests screen, click the View button
the following screen.

to view the sim requests details. Refer to

f loT smart .
| V) Hpsttis SIM/Device Request e & B o
Search Menu ltem Q
Sim Order
(A Dashboard Search
@ My Account SubProfile Id Order Id Requested By
DEMO ENTERPRISE INDIA
[@ siM/Device Request
€} Ssupport Requested On Status
Stat
A en 8 -
[a) Support
)

bl Audit
s (T o o =
o
& User Management Order ID Quantity Requested On Requested By Update Date ICCID  Status Reason Details
. 2023211212210 10 12-09-2023 122100 DEMO ENTERPRISE IN.. 12-09-2023 122100 - Pending at Channel .. -

@ Bulk Operations

20232012122017 2 12-09-202312:20:00 DEMO ENTERPRISE IN..  12-09-2023 12:20:00 - Pending at Channel .. / @
-

2023191212150 1 12-09-20231219.00  DEMO ENTERPRISE IN.. 12-09-2023 1219.00 - Pending at Channel ... ®
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2. After clicking the View button, the following screen is displayed.

SIM Request Detail View x
SIM Type SIM Technology
M2M M2M
Product Type Circle Name
M2M Normal Plastic 4G 2ff Mumbai
Ware House Details Shipping Address
D Estate,D Hub next to HP Gas 25046490 ,
10, 400001
4 Y

cancel

Create Device Order

Using this option, enterprise users can create a new device order by providing all the necessary details.

1. On the SIM/Device Requests screen, click the Device Order tab to view device order details. Refer

to the following screen.

£ loT smart .
| V] [poakas; SIM/Device Request Switch to VIL e & B s
Search Menu ltem Q
Sim Order Device Order
(A Dashboard Search
@ My Account PO Number search  SubProfile Id Order Id
POINOT23 TESTING TESTING
|b SIM/Device Request
LAl Support Reguested By Reguested On Product Varient
E Product Varient
O siMs
M Audit Opportunity Id Device PO Number Status
Status
Bulk Operations
Reports

)

o (D)

Powered By - 6D Technalogies Order Id Product Varient
37289436924797350 110T_Connected Veh..
37289413516154898  1IOT_Connected Veh..

37289378206056129  1IOT_Connected Veh..

10 v Records per page

Opportunity Id Requested On

ale|=

Requested By Update Date Status View Addre

23-12-202413:21:23 simgroup 23-12-2024 13:21:23 QOrder enrichment ... - ]
23-12-2024 13:21:00 simgroup 23-12-2024 13:21:00 Order enrichment ... = ]
23-12-2024 13:20:26 simgroup 23-12-2024 13:20:27 © Order enrichment .. - ]

Page 1 of 1
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2. Enter the Purchase Order number and click the Search button to select the sub-profile details under

PO. Refer to the following screen.

f loT smart "
V] [abay SIM/Device Request Switch to VIL W B s
Search Menu tem
Sim Order Device Order
(A Dashboard Search
@ My Account PO Number SubProfile Id Order Id
POIOT23
[ sM/Device Request
€} Ssupport Requested By Reguested On Product Varient
=) Product Varient
O sims
Ll Audit Opportunity Id Device PO Number Status
Status
Bulk Operations
Reports
search reset
-~
o

Powered By - 8D Technologies

3. After clicking the Search button, the following screen is displayed.

£ loT smart G .
"!E central SIM/Device Request SubProfile Details x
Search Menu ftem Q é 4 =
< Sim Order Device Order SubProfile Details Q 0 =
(A Dashboard Search Select SubProfile ID SubProfile Name Account Id Circle
O 1096435955726 TESTINGTESTING 1900046031 Mumbai
@ My Account PO Number search SubProfi
BOIOT23 SubPn 10 v Records per page Page 1 of 0

[® siM/Device Request
4} Support Requested By Request
o Requested By Reque

Sibts (Optional) (Optional)
Ll Audit Opportunity Id Device P
® Opportunity Id Device

i >

FEIRETETEETS (Optional) (Optional)
Reports >
~

Powered By - 6D Technologies

4. Select the required sub-profiles.
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5. On the SIM/Device Requests screen, click the New Device Order button to create a new device
order. Refer to the following screen.

\’ i loT smart
£ central

o
»

SIM/Device Request Switch to VIL BB =
Search Menu tem Q
Requested By Reguested On Product Varient
(A Dashboard
B Product Varient
@ My Account
Opportunity Id Device PO Number Status
@ SIM/Device Request
Status
[a) Support
0 s «<»
Ll Audit —
Bulk Operations Order Id Product Varient Opportunity [d  Requested On Requested By Update Date Status View Addre]
37289436924797350 lIOT_Connected Veh.. 23-12-2024 13:21:23 simgroup 23-12-2024 13:21:23 Order enrichment - 1
Reports
37289413516154898  IOT_Connected Veh.. 23-12-2024 13:21.00 simgroup 23-12-2024 13:21.00 Order enrichment ... = 1
-
37289378206056129  lIOT_Connected Veh.. 23-12-2024 13:20:26 simgroup 23-12-2024 13:20:27 © Order enrichment .. - t
Powered By - 6D Technologies i0 ¥ Records per page Page 1 of 1
6. After clicking the New Device Order button, the following screen is displayed.
new device order %
Product Varient
IOT_Connected Vehicles
Delivery Types
Device Types Quantity
Select 0 + add
Delivery Address
Block/Building Number Area/Suburb Country
India
State City Pin Code
Land Mark
7. Enter/Select the following details in the corresponding fields.
Field Description

Product Variant

By default, the Product Variant is displayed for the selected account.

Delivery Types
Device Types Select the required device type in the drop-down list.
Quantity Enter the device quantity in this field.
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Field Description

After entering the quantity click Add button to add the device. The

following screen is displayed.

Device Types Quantity

Device Types Quantity Remove

Truck 1 X

Delivery Address

Block/Building
Enter the block/building number in this field.

Number

Area/Suburb Enter the area/subarea in this field.

Country By default, the country name is displayed as “India”.
State Select the state in the drop-down list.

City Select the city in the drop-down list.

Pin Code Enter the pin code of the city.

Land Mark Enter the landmark in this field.

8. After entering all the required details, click the Submit button.

A success message is displayed, indicating that the new device order is created successfully.
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To view the device order stages:

Using this option, enterprise selfcare users can view the device order stages.

1. On the SIM/Device Requests screen, click the View button

Refer to the following screen.

loT smart

®

to view the device order stages.

V] [y SIM/Device Request Switch to VIL o @ B =
1 Menu ftem Q
Requested By Reguested On Product Varient
(A Dashboard
a Product Varient
@ My Account
Opportunity Id Device PO Number Status
[® siM/Device Request
Status
¥ support
0 s
il Audit
= o CTED 2 o =
Bulk Operations Product Varient pportunity [d  Requested On Requested By Update Date Status View Address Edit Stage View
7350 NIOT_Connected Veh_. 23-12-2024 13:21:23 simgroup 23-12-2024 13:21:23 Order enrichment _ - Z
Reports
898 IIOT_Connected Veh.. 23-12-2024 13:21:00 simgroup 23-12-2024 13:21:00 Order enrichment .. - Z @
-
6129 IOT_Connected Veh.. 23-12-2024 13:20:26 simgroup 23-12-2024 13:20:27 Order enrichment .. - Z @
Powered By - 6D Technologies 10 v Records per page Page 1 of 1
2. After clicking the View button, the following screen is displayed.
loT smart . n
\’! central SIM/Device Reques' Device Order Stages x
Search Menu item a | Order ID Product Varient Status
& 37289436924797350 lIOT_Connected Vehicles Order enrichment by PM/Account Manager
Requested By
(A Dashboard
Requested By L) Device/Service Order creation
7 Completed
(Optional)
@ My Account Update Date -23/12/2024 13:21:22
Opportunity Id
@ siM/Device Request o ity ®  Order enrichment by PM/Account Manager
Opportunity Id In-progress
B Update Date -23/12/2024 13:21:23
&) sippot (Optional)
L Order enrichment by lIOT Backend team
SIMs Pending
° CP confirmation
ul i
Ll Audt All Orders @ T2 oo Pending
Bulk Operations > L ] Device Vendor Confirmation
Pending
7350 llOT_Connected Veh...
Reports >
898 llOT_Connected Veh..
-~
6129 llOT_Connected Veh..

Powered By - 6D Technologies

10 v Records per page
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To Modify the Device Order Address Details:

1. On the SIM/Device Requests screen, click the Modify button
address details. Refer to the following screen.

to modify the device order

f loT smart .
V| [ SIM/Device Request Switch to VIL 0 B B w
Search Menu ltem Q

Requested By Reguested On Product Varient

(A Dashboard
6 Product Varient

@ My Account

Opportunity Id Device PO Number Status
|b SIM/Device Request

Status

LAl Support
0 o

o D o 5 =

Bulk Operations Product Varient Opportunity [d Requested On Requested By Update Date Status View Address Edit Stage View
7350 lIOT_Connected Veh... 23-12-2024 13:21:23 simgroup 23-12-2024 13:21.23 Order enrichment ... - @
Reports
898 llIOT_Connected Veh.. 23-12-2024 13:21:00 simgroup 23-12-2024 13:21.00 Order enrichment ... = (O]
-~
6129 IIOT_Connected Veh.. 23-12-2024 13:20:26 simgroup 23-12-2024 13:20:27 Order enrichment .. - Z @
Powered By - 6D Technologies 10 v | Records per page Page 1 of 1

2. After clicking the Modify button, the following screen is displayed.

edit device order x
Address
Block/Building Number Area/Suburb Country
n JP NAGAR India
State City Pin Code
Karnataka Savalanga 45777
Land Mark
GOPALAN MALL

& €D

3. Modify the necessary editable fields and click the Submit button.

A success message is displayed, indicating that the device order details are updated successfully.
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SIMs

Vi Business loT Smart Central Platform provides a feature for enterprise selfcare users to view the basic SIM
details with MSISDN.

To view the SIM details:

1. On the side menu, click SIMs to view the sim details. Refer to the following screen.

f loT smart
AT/} central SIMs switthtoVIL @ &% B w
Search Menu ltem Q Search
(4 Dashocard Circle Status MSISDN
Select Select
@ My Account
B sM/Device Request SIMNO BSNL Status VIL Status
/ Select Select
LA Support
O sms No of Profiles
Select
EE Entity
bl Audit search
) =
Bulk Operations ESIMs el Export =
- EID No. Of Profiles Product Type MSISDN IMSI SIM NO Status
89033024063203143801000005135024 2 ESIM_EUICC  915789644278507 404882961937542 89918861000007217... ASSIGNED
e By 50 Tl 89033024063203143801000005133181 2 ESM_EUICC - 404882961937523 B9QIBBE1000007217..  BIYISBE10000..
89033024063203143801000005132211 2 ESIM_EUICC - 404882961937513 89918861000007217.. 899188610000..
89033024063203143801000005132114 2 ESIM_EUICC  915789076543990 404882961937512 89918861000007217... ASSIGNED

The following details are displayed under SIMs.
e Unique ID for Asset
e SIM IMSI Number
e SIM Number
e SIM MSISDN Number
e SIM Create Date
e SIM Update Date
e Product Type
e SIM Product Name

2. Click the Expand button to view the SIM details. Refer to the previous screen.

3. After clicking the Expand button, the following screen is displayed.
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loT smart

\V) | SIMs

»

central switchtoVIL O @ B VL
rch Menu fem Q SumL STy
earch Men
(A Dashboard No of Profiles
Select
@ My Account e
[® SsM/Device Request search
q
¥ Support ESIMs S Export =
EID No. Of Profiles Product Type MSISDN IMSI SIM NO Status
n]
SIMs
(] 89033024063203143801000005135024 2 ESIM_EUICC  915789644278507 404882961937542 89918861000007217.. ASSIGNED
Es) Entity
Operator Profile Status IsPreBumt MSISDN SIM No. IMs| Create Date FallBack Attribute
bt Audit VIL ® ENABLED false 915789644278507 89918861000007217982 404882961937542 2023-04-19 15:38:31 false
Bulk O i BSNL DISABLED false 89912003567992438967 404204577828767 2023-04-19 15:41:256 true
ulk Operations
-
89033024063203143801000005133181 2 ESIM_EUICC - 404882961937523 89918861000007217 . 899188610000 ...

4, On the SIMs screen, click the View button

loT smart

Vi

®

to view the sim details. Refer to the following screen.

central SIMs o & R D
ch Menu ltrem Q
Search
(A Dashboard
SubProfile Id Status MSISDN
@ My Account
DEMO ENTERPRISE INDIA Select
[® siM/Device Request
SIMNO
(Al Support
O sims
Ll Audit
&  User Management SiMs G Export
IMSI SIM NO MSI; Created Date Update Date Product SIM Product Status Details
Bulk Operations
404055765787679 8991532345632886.. 915796328779860 2023-07-1113:12:15 2023-08-25 08:56:27 M2M M2M Normal Plastic .. SOLD
-
404055765787680 8991532345632886.. 915706328779859 2023-07-1113:12:15 2023-08-25 08:56:27 M2M M2M Normal Plastic .. SO
404055765787683 8991532345632886.. 915796328779858 2023-07-1113:12.16 2023-08-25 08:56:27 M2M M2M Normal Plastic ... LD ®
Powered By - 60

5. After clicking the View button, the following screen is displayed.
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SIM Details

SIM Details

Product Attribute Name Attribute Value

PINT
PIN2
PUK1
PUK2
Kl

IM31

10~ Records per page

cancel

0000

0000

78630291

34740114
545F3F930AA34C984353EAD468365063

404055765787679

Page 1 of 1

The Product Attribute Name and Attribute Value are displayed under SIM details.

e On the SIMs screen, click the MSISDN hyperlink to view the MSISDN details. Refer to the following

screen
{ loT smart
\,I central SIMs (SO Y D
h Menu ftem Q
Search
(A Dashboard
SubProfile Id Status MSISDN
@ My Account
DEMO ENTERPRISE INDIA Select

SIM/Device Request

SIMNO

rc}
[a) Support
O

SIMs

Lt Audit

User Management SiMs

Do

Bulk Operations

404055765787680 8991532345632,

404055765787683 899153234H#32886..

Powered By - 6D Technologies

404055765787679 8991532345632886..

MSISDN Created Date Status Details

Update Date Product Type SIM Product

915796328779860 J2023-07-1113:12:15 2023-08-25 08:56:27 M2M M2M Normal Plastic .. SOLD (O]
~. 915796328779859 2023-07-113:1215 2023-08-25 08:56:27 M2M M2M Normal Plastic .. SOLD ®
915796328779858 2023-07-1113:12:15 2023-08-25 08:56:27 M2M M2M Normal Plastic .. SOLD @

e After clicking the MSISDN hyperlink, the following screen is displayed.
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\’I loT smart
i central

SIMs

o W D
earch Menu ltem Q
SIMs / SIM View*
(A Dashboard
= Basic Details Add-ons HLR Services Buckets Transaction History Orders Tickets KYC Info Diagnosis Whitelisting
@ My Account
[® SM/Device Request Month Till Date
Data (MB) Voice (Minutes) SMS
LA Support
0.00 0.00 0
O sms
Ll Audit Service Seq. Id MSISDN Status 2 Service Creation Date
uer 1900005188 915796328779860 Ready 01/08/2023 10:40:59
& User Management
Locked IMEI & IMSI SIMNo. Z Circle
= 404055765787679 8991532345632886717 Mumbai
Bulk Operations
- Age On Network Next Bill Date Status Change Date Network Type
149 days 01/10/2023 01/08/2023 10:40:59 M2M
Powered By - 6l Bill Cap Bill Cap Usage Bill Cycle APN

To manage the MSISDN details, refer to the section MSISDNs.

Audit

This option allows the enterprise selfcare user to view the audit details. It displays all the activity details that

are done in the Vi Business loT Smart Central portal.

To view the Audit details:

1. On the side menu, click Audit to view the audit details. Refer to the following screen.

3

V] [Pl Audit o 5

>
2

h Menu ltem Q Search

(A Dashboard

From Date To Date Activity Type
8 a8
@ My Account
[® siM/Device Request
search

(Al Support

it < Export

SIM

0 ° R NAME ‘CREATE DATE ACTIVITY TYPE
M Audit demo.enterprise@demo.com 28/12/2023 18:49:43 CREATE ARP EXPORT REPORT @

demo.enterprise@demo.com 28/12/2023 17.4018 BAR @
% User Management

demo.enterprise@demo.com 24/1/2023 18:39:52 SUPPORT_CREATE_TICKET ©
Bulk Operations

demo.enterprise@demo.com 03/11/2023 13:32:20 RULES_CREATE (O]
- demo.enterprise@demo.com 13/10/2023 17:03:30 CREATE BULK CNC REPORT @

demo.enterprise@demo.com 18/09/2023 15:43:21 CMP Status Change @
Powered By - 60

Aoman antornrica@dama nnm 1R/NG/2N2 151030 CREATE ARD FYPORT BEBOAT @&y
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2. On the Audit screen, click the Details button

screen.

loT smart

central Audit

to view the audit details. Refer to the following

enu tem Q Search

(A Dashboard

From Date
@ My Account
@ SIM/Device Request
[a) Support
Audit
SiM
O swe USER NAME
M Audit demo.enterprise@demo.com
demo.enterprise@demo.com
2 User Management
demo.enterprise@demo.com
Bulk Operations
demo.enterprise@demo.com
-

demo.enterprise@demo.com

demo.enterprise@demo.com

demn enternrise@dema com

To Date

'CREATE DATE

28/12/2023 18:49:43

28/12/2023 17:40:18

24/11/2023 18:39:52

03/11/2023 13:32:20

13/10/2023 17.03:30

18/09/2023 15:43:21

18/09/2N23 15:19:30

Activity Type

search

ACTIVITY TYPE

CREATE ARP EXPORT REPORT

BAR

SUPPORT_CREATE_TICKET

RULES_CREATE

CREATE BULK CNC REPORT

CMP Status Change

CREATE ARP EXPORT BEPORT [

3. After clicking the Detail button, the following Request and Response details are displayed.

Audit Details

Request

Response
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User Management

This option allows the enterprise selfcare user to create the users in the system. Enterprise selfcare users
can assign specific roles and add the circle to the users. Enterprise users can modify and delete the existing

user details.

To manage the user management:

1. On the side menu, click User Management to view the user details. Refer to the following screen.

“ i loT smart
i central

User Management

Search Menu ltem

(A Dashboard

(T'.)

My Account

Support

o o P

SIMs

E

Audit

SIM/Device Request

Do

User Management

@

Bulk Operations

USER NAME FIRST NAME LAST NAME
demo.enterprise@dem.. Demo User
demo.user@gmail.com Demo User
demotestuser@sixdee. . Demo Test User

0 ~| Records per page

Create, Modify and Delete User

Using this option, Vi can create a new enterprise user.

1. On the User Management screen, click the Create User button to create a new user. Refer to the

following screen.

“ f loT smart
¢ central

User Management

/

Search Menu ltem

(A Dashboard

@

My Account

Support

o © P

SIMs

E

Audit

SIM/Device Request

Do

User Management

2

Bulk Operations

r - /

USER NAME FIRST NAME LAST NAME
demo.enterprise@dem.. Demo User
demo.user@gmail.com Demo User
demotestuser@sixdee... Demo Test User

0 v Records perpage

»

demo.enterprise@democom 1234567890
demo.user@gmail. com

demotestuser@sixdee.co.in

3

demo.enterprise@demo.com 1234567890
demo.user@gmail. com

demotestuser@sixdee.co.in



2. After clicking the Create User button, the following screen is displayed.

create user x
Email First Name
Last Mame Password
©
Mobile Number Role
Select
Circle
Select

cancel

«—»

3. Enter/Select the following details in the corresponding fields.

Field Description

Email Enter the email address of the user.

First Name Enter the user's first name.

Last Name Enter the user's last name.

Password Enter a secured password for a user account.

Mobile Number

Enter the user's mobile number.

Role

Select the user role as Admin or Viewer or Editor in the drop-down list.

Circle

Select which circle the user belongs to.

4. After entering all the required details, click the Submit button.

A success message is displayed, indicating that the user is created successfully.
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To Modify the User Details:

5. Onthe User Management screen, click the Modify button

‘, f loT smart
i central

. Refer to the following screen.

3

User Management e m™ B o
Search Menu ltem Q
T CREATE USER S =
(A Dashboard
USER NAME FIRST NAME LAST NAME EMAIL MOBILE NUMBER STATUS MODIFY DELETE
@ My Account demo.enterprise@dem.. Demo User demo.enterprise@democom 1234567890 ® Active - -
Ib SIM/Device Request demo.user@gmail.com Demo User demo.user@gmail.com 9989898765 @ Active ﬂ
demotestuser@sixdee... Demo Test User demotestuser@sixdee.co.in 9988776655 ® Actiy e ﬂ
LA Support
10 ~ Records per page Page 1 of 1 L.
O sms
bl Audit
2 User Management
Bulk Operations
6. After clicking the Modify button, the following screen is displayed.
.
Modify User X
Email First Name
demo.user@gmail.com Demo
Last Mame Mobile Number
User 9989898765
Role Circle
Select Mumbai X
reset submit

7. Modify the necessary editable fields and click the Submit button.

A success message is displayed, indicating that the user details are updated successfully.
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To Delete the User:

1. Onthe User Management screen, click the Delete button . Refer to the following screen.

f loT smart
| V] [k User Management o @™ B o
Search Menu tem Q
IS CREATE USER O =
(A Dashboard
USER NAME FIRST NAME LAST NAME EMAIL MOEILE NUMBER STATUS MODIFY DELETE
@ My Account demo.enterprise@dem.. Demo User demo.enterprise@democom 1234567890 ® Active - -
B SIM/Device Request demo.user@gmail.com Demo User demo.user@gmail.com 9989898765 ® Active Z
demotestuser@sixdee. .. Demo Test User demotestuser@sixdee.co.in 9988776655 ® Active Z ﬂ
(Al Support
10 * Records perpage Page 1 of 1 L]
O sms
! Audit
é User Management

2

Bulk Operations

2. After clicking the Delete button, the following confirmation pop-up message is displayed.

Are you sure you want to Delete this User?

You can't undo this action.

3. If you receive this confirmation message, “Are you sure you want to Delete this User? You can't
undo this action”. Click “Yes” to confirm the action.

A success message is displayed, indicating that the user is deleted successfully.
Or

Click “No” to discard the action.
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Bulk Operations

Bulk Transactions

This option allows enterprise selfcare users to view all the bulk transactions that are done in the Vi Business
loT Smart Central system. They can upload a bulk file to update the bulk details by selecting the required
category and action type. In these bulk updates, they can do single and bulk plan changes, state changes,

and SIM refresh by selecting the category and uploading the file.

To manage the bulk transactions:
1. Onthe side menu, click Bulk Operations >> Bulk Transactions to view the bulk updates. Refer to the

following screen.

i loT smart .
Vs Bulk Transactions s & B
Search Menu tem Q
Search
*r Support
Action Type Batch Id From Date
O sms
Select E
M Audit
o To Date Order Status
© User Management
B Select Order Status

Bulk Operations ~
Bulk Transactions

Whitelisting
Bulk Transactions (@ 11 ZTe"0}
Reports Batch Id Action Type Create Date Update Date Status Count Input File Output File

114714513853408...

114714513853408. UpdateSimGroup 01/09/2023 05:55:14 26/09/2023 07:31:23 Success view updatesimgroup (1)_01.

ESIM Profile Addition

11445998264237.. UpdateServiceState  25/08/2023 05:21:04  11/09/2023 03:10:34 Failed vier samplechangestatus (. 1445998264237
11445868971000.. UpdateServiceState  25/08/2023 04:29:42  25/08/2023 04:29:42  Failed vier samplechangestatus (.. 11445868971000..
Page 1 of 1

10 v | Records per page

2. On the Bulk Transactions screen, click the File Upload button. Refer to the following screen.

{ loT smart .
V] [akay Bulk Transactions R I
Search Menu ltem Q
Search
“r Support
Action Type Batch Id From Date
O sims
Select B8
Ll Audit
o To Date Order Status
& User Management
6 Select Order Status

Bulk Operations -
Bulk Transactions

Whitelisting _ F | “
Bulk Transactions i3 13 I.l?'l.l:ﬂ.DJ A Export
L
Reports Batch Id Action Type Create Date Update Date Status Count Input File Qutput File

114714513853408.. UpdateSimGroup 01/09/2023 05:55:14 26/09/2023 07:31:23 Success  view updatesimgroup (1)_01. 114714513853408

ESIM Profile Addition

1445998264237 UpdateServiceState  25/08/2023 05:21:04  11/09/2023 03:10:34 Failed view samplechangestatus (.. 1445998264237
11445868971000.. UpdateServiceState  25/08/2023 04:29:42  25/08/2023 04:29:42  Failed viey samplechangestatus (.. 1445868971000 .

Powered By - 6D Technologies 10 v Records per page Page 1 of 1



3. After clicking the File Upload button, the following screen is displayed.

“I‘ loT smart
i central

Bulk Transactions [}

o

r

n]

Lt

o
=}

P e

earch Menu kkem

Q
support
SIMs

Basic Details
Audit

Category

User Management
Select

Bulk Operations
Bulk Transactions

Whitelisting
Reports

ESIM Profile Addition

4.

(T) Bulk Upload

Bulk Transactions / Bulk Upload

2 Overview

Action Type

Select

*Mandatory

Upload
Drag and Drop your file here or Browse to upload
Supported Files and Sizes are CSV and Excel maximum number of records is 19 with max size of 50 MB

Enter/Select the following details in the corresponding fields.

Field

Description

Plan Change

The following details should be selected to do the plan change.

Category Select the category as Commercial Plan Change in the drop-down list.
Select the action type as Change Plan or Add-on Activation or Add-on
Action Type
Deactivation in the drop-down list.
Select the required addon plan in the drop-down list.
Addon Plan This field is displayed when the action type is selected as Addon Activation or
Addon Deactivation.
Base Plan Select the required base plan to change.
Upload Click upload and select the plan change file to upload.

State Change

The following details should be selected to do the state change.

Category Select the category as State Change in the drop-down list.

Action Type Select the action type as Change Status in the drop-down list.
Status Change With By default, the deal is selected to change the status.

New Status Select the status as Active, Ready, and so on in the drop-down list.

Future Activation

Date

Select the future activation date and time in the calendar.
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Field

Description

Septemb ¥ || 2023 W > Time
Su Mo Tu We Th Fr Sa
8:30 AM
2
9:00 AM
3 4 5 & 7 8 9 | 930AM
0 n 12 18 1 15 1 | O00AM
10:30 AM
7 18 1@ 20 21 22 23
11:00 AM
Upload Click upload and select the state change file to upload.
Others

The following details should be selected to do the SIM Refresh.

Category Select the category as Others in the drop-down list.
The following actions are available under others.
e Update IMEI
e Bar and Unbar HLR Services
e Add/Update Physical Custodian Details
Action Type e Change SIM
e Change Deal
e Book Deposit
e Transfer Deposit
e Create Contract
Select the required service in the drop-down list. For example, GPRS, 4G, and so
Service
on.
Select the required contract in the drop-down list.
Contract Note:
This field is displayed when the action type is selected as “Contract”.
Click upload and select the SIM refresh file to upload.
Upload

Note: Vi can attach a maximum of 10,000 MSISDNs to the file at one time.
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5. After selecting the required details, upload the file. The following screen is displayed.

53
f
o

f loT smart .
V] Hpsas Bulk Transactions e

Commercial plan change Price plan Change ACTIVE_PLAN_A_LCC

jol

Search Menu ltem

= SuUpport

O sims
Instruction for bulk upload ”~
Ll Audit « Template Example [msisdn]
« Ensure the headers are exactly as shown in the example above or download the template below
2 Userm . * Duplicate msisdn are not accepted
ser Managemen
= g * Please make sure all msisdn are with country code (91) Do not add any other prefix like 0 and +91 Eg: 919887012345
« Suggestion: Download the template by clicking on the button below, make required alterations and upload.
Bulk Operations v
Bulk Upload download sample file
Bulk Transactions
Whitelisting
Reports

The file selected successfully

Supported Files and Sizes are CSV and Excel maximum number of records is 19 with max size of 50 MB
drag and drop or upload new file

ESIM Profile Addition

Powered By - 6D Technologies cancel

6. Click the Next button to go to the bulk upload overview.
7. After clicking the Next button, the following screen is displayed.

o)
[%0]

billing transactions SwitchtoVITSL ~ ©

Billing Updates / Bulk Upload

SR

sample_change... Success 2 2 0
File Name Malidation Status Total Records Valid Records Invalid Records
Bulk Upload Overview S Export =
Msisdn Expiry Date Comment Status
918834552233 @®success
919933245566 @®success
100 ~| Records per page Page 1 of 1

cancel

The following file details and upload status is displayed.
e File Name

e Validation Status
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e Total Records

e Valid Records
e Invalid Records

8. Click the Submit button to change the plan.

A success message is displayed, indicating that the billing transaction file is uploaded successfully.

To view the bulk upload count:

1. On the Bulk Transactions screen, click the View button. Refer to the following screen.

f loT smart .
V] [pabay Bulk Transactions s B oo
Search Menu ttem Q
Search
“r Support
Action Type Batch Id From Date
O sims
Select B
ul - Audit
o To Date Order Status
& User Management
B Select Order Status
Bulk Operations v
search reset

Bulk Transactions
Whitelisting _ "oy —
Bulk Transactions (g I41 o Ke ] A Export =

Status Count Input File Output File

Reports Batch Id Action Type Create Date Update Date

114714513853408.  UpdateSimGroup  01/09/2023 05:5514  26/09/2023 07:31:23  Succesq vi updatesimgroup (1_01.  114714513853408
ESIM Profile Addition

1445008264237,  UpdateServiceState  25/08/2023 05:21:04  11/09/202303:10:34  Fail view  samplechangestatus(. 1445098264237

11445868071000..  UpdateServiceState  25/08/2023 04:20:42  25/08/2023 04:20:42 failed  vie samplechangestatus (. 11445868971000..
Powered By - 6D Technologies 10 v Records per page Page 1 of 1

2. After clicking the View button, the bulk upload count is displayed. Refer to the following screen.

Bulk Upload Count %

Total count Success Count Failure Count InProgress Count

2 o] 2 0

cancel
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loT smart

On the Bulk Transactions screen, click Input File and Output File to download the files. Refer to the
following screen.

V] [akay Bulk Transactions o H B o
h Menu ltem Q
Search
*r Bupport
Action Type Batch Id From Date
O sims
Select E
Wl Audit
o To Date Order Status
& User Management
E Select Order Status
Bulk Operations -
search
Bulk Transactions
Whitelisting _ P —_
Bulk Transactions @z I41 o Ke ] A Export =
Reports Batch Id Action Type Create Date Update Date Status Count Input File Qutput File

4714513853408, UpdateSimGroup  01/09/2023 06:5514  26/09/2023 07.3123  Success  vie
ESIM Profile Addition

11445998264237..  UpdateServiceState  25/08/202305:2104  1/09/20230310:34  Falled  view

1445868971000 UpdateServiceState  25/08/2023 04:29:42  25/08/2023 04:29:42 Falled  view

Powered By - 6D Technologies 10 v Records per page

The sample Input File and Output File are attached below.

[ [

3 3
status_24022023151 ReportDetails_1078
827.csv 614282582900736_2!

updatesimgroup (1)_01.. 114714513853408..

samplechangestatus (.. 1445998264237
samplechangestatus (.. 11445868971000 ..
Page 1 of 1
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Physical Custodian Bulk Upload

This option allows the enterprise selfcare users to upload the bulk details for physical custodian.

To manage the physical custodian bulk upload:

1. Onthe side menu, click Bulk Operations >> Bulk Transactions to view the bulk updates. Refer to the

following screen.

f loT smart .
| V] [y Bulk Transactions & 8
h Menu ltem Q
Search
*r Support
Action Type Batch Id From Date
O sims
Select E
ul Audit
o To Date Order Status
© User Management
a Select Order Status

Bulk Transactions

Whitelisting

Reports

ESIM Profile Addition

Powered By - 6D Technologies

Bulk Transactions

Batch Id Action Type

114714513853408.. UpdateSimGroup
11445998264237... UpdateServiceState
11445868971000... UpdateServiceState

10 | Records per page

Create Date Update Date
01/09/2023 05:55:14 26/09/2023 07:31:23

25/08/2023 05:21:04  11/09/2023 03:10:34

25/08/2023 04:29:42  25/08/2023 04.29:42

search

Input File

updatesimgroup (1)_01.

samplechangestatus (..

samplechangestatus (..

Page 1 of 1

Output File

114714513853408

1445998264237

11445868971000..

2. On the Bulk Transactions screen, click the File Upload button. Refer to the following screen.

f loT smart .
Vs Bulk Transactions & e
ch Menu item Q
Search
*r Support
Action Type Batch Id From Date
SIMs
Select E
ul  Audit
o To Date Order Status
& User Management
B Select Order Status

Bulk Operations -
Bulk Transactions

Whitelisting
Reports

ESIM Profile Addition

Powered By - 6D Technologies

Bulk Transactions

Batch Id Action Ty

114714513853408. UpdateSimGroup
11445998264237... UpdateServiceState

11445868971000... UpdateServiceState

10 v | Records per page

Create Date Update Date
01/09/2023 05:55:14 26/09/2023 07:31:23

25/08/2023 05:21:04  11/09/2023 03:10:34

25/08/2023 04:29:42  25/08/2023 04.29:42

search

Input File
updatesimgroup (1)_01.

samplechangestatus (..

samplechangestatus (..

Page 1 of 1

Export

Output File

114714513853408...

1445998264237

11445868971000..



3. After clicking the File Upload button, the following screen is displayed.
\' { loT smart . -~
i central Bulk Transactions swichtovitsL & f B w
Search Menu ltem Q
Bulk Transactions / Bulk Upload
O sims
Bo Entity (1) Bulk Upload 2 Overview
Wl Audit Basic Details
Category Action Type
Bulk Operations V
Others Add/Update Physical Custodian Details
Bulk Transactions
Reports
Instruction for bulk upload I

ESIM Profile Addition

B Device Order Bulk Upload

* In Bulk Physical Custodian 10000 sims are valid per file.

download sample file

Q M2M SP Approvals *Mandatory

Powered By - 6D Te

Upload
Drag and Drop your file here or Browse to upload
Supported Files and Sizes are CSV and Excel maximum number of records is 2600 with max size of 50 MB

fechnologies

cancel m

4. Enter/Select the following details in the corresponding fields.
Field Description
Category Select the category as “others” in the drop-down list.
Select the action type as “Add/Update the Physical Custodian Details” in the
Action Type
drop-down list.
Click upload and select the Physical Custodian file to upload.
Upload
Note: In Bulk Physical Custodian 10000 sims are valid per file.
e Click Download Sample File to download the sample file.

[
3
sample_PhysicalCus
todianDetails.csv
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5. After selecting the required details and uploading the file. The following screen is displayed.

Switch to VITSL

f loT smart .
| V) Hpsttas Bulk Transactions
Search Menu ltem Q
Bulk Transactions / Bulk Upload
O sims
Bo Entity 2 Overview
bl Audit Basic Details
Category
Bulk Operations V
Others
Bulk Transactions
Reports
Instruction for bulk upload

B EsM Profle Addition = In Bulk Physical Custodian 10000 sims are valid per file.

B Dpevice Order Bulk Upload

Q M2M SP Approvals

Powered By - 6D Technologies

Action Type

Add/Update Physical Custodian Details

v

The file selected successfully

Supported Files and Sizes are CSV and Excel maximum number of records is 2600 with max size of 50 MB

cancel

drag and drop or upload new file

6. Click the Next button to go to the bulk upload overview.

7. After clicking the Next button, the following screen is displayed.

f loT smart .
“ { central Bulk Transactions Switch to VITSL
Search Menu ltem Q
Bulk Transactions / Bulk Upload
O smMs
! Audit
sample_Update... Success 1 1
Bulk O R File Name Validation Status Total Records Valid Records
7] ul perations -
Bulk Transactions Bulk Upload Overview
Report MSISDN Custodian Physical Address  City FirstName LastName Type Of Device State IMEI Or ESN Number Of Device Make Of Machine
eports
9138971204095.. sixdee technologies,jpnag.. tumkur Kayazad Tampal FFFGwe33VAIL karnataka 77900000000000

ESIM Profile Addition
100 v Records per page
B Device Order

f  M2M SP Approvals

Page 1 of 1

The following file details and upload status is displayed.

e File Name

¢ Validation Status
e Total Records

e Valid Records

e Invalid Records

0
Invalid Records



8. Click the Submit button to submit the physical custodian bulk upload. The following alert pop-up
message is displayed.

f loT smart .
\’.i central Bulk Transactions Switchtootherproducts & 4% B ©a
- N
< Bulk Transactions
Search Menu ltem Q
I, the Authorised Signatory/Admin, Confirm that the above information is
@ Buk Upload S )
correct and accurate. Acknowledge that our organization is responsible to
(% Dashboard - R o . .
furnish the above information (including updation in case of any changes)
as per DoT's M2MSP registration guidelines.
@ Customer 360 sample_Cres 0
File Name: sords Invalid Records
=] Opportunity
Bulk Upload Overview S Bpot =
< Deal
odian Physical Addr City FirstName LastName Type Of Device St IMEI Or ESN Num
& PRG Mapping 915789945467 jp-nagar banglore fhjgh Temgypal FFFGVsdtetsccAIL banglore-rural 77900000786500 hgffsdfdgh
& Orders 100 v Records per page Page 1 of 1 M K 1M
BB Entity
>
B caF

Powered By - 6D Technolagies

9. Click “Yes” to proceed.

A success message is displayed, indicating that the physical custodian file is uploaded successfully.

f loT smart .
| V] Hsas Bulk Transactions
~ Success (<]
rch Menu tem
Search
O sims
Action Type BatchId From Date
BB Entity
Select B
bl Audit
To Date Order Status
Bulk Operations
B Select Order Status
Bulk Transactions
search
Reports
ESIM Profile Addition Bulk Transactions @ S Export =
B Batch Id Action Create Date Update Date Status Count Input File Qutput File
@' Device Order
12710568662714... CreateCustodianDetai.. 08/08/2024 16:16:12 08/08/2024 16:16:12  Processing view sample_updatecusto.. 12710568662714...
B m2MmSP Approvals
2165068563344, UpdateServiceState 26/06/2024 13:41:04 27072024 01:22:04  Failed view samplechangestatus (. 2165068563344
1243453849047 ChangeDeal 24/05/2024 12:11:40 24/05/2024 12:11:49 Failed view sample_changedealb 1243453849047 .
1243453690024. ChangeDeal 24/05/2024 12:11:02 24/05/2024 12:11:09 Failed view sample_changedealb 1243453690024.
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Whitelisting

This option allows enterprise self-care users to upload the bulk whitelisting file for voice/SMS. The
whitelisting can be added for incoming and outgoing numbers for voice or SMS.

To manage the whitelisting:

1. On the side menu, click Bulk Operations >> Whitelisting to view the whitelisting details. Refer to the
following screen.

{ loT smart TR
| V] [Pk Whitelisting e & B o
Search Menu tem Q Search
°P Support
SubProfile Action Type BatchId
O swms DEMO ENTERPRISE INDIA Select
lul  Audit
Status
2 r
& UserManagement Select Order Status
Bulk Operations v
)
Bulk Transactions
I Whitelisting I Bulk Whitelisting S Export =
Reports Batch Id Action Type  Create Date Update Date Status Count  Input File Output File
408 Sms 12-09-2023 13:17:43 12-09-2023 13:17:43 File Preview Completed  view sms_whitelist_sample . sms_whitelist_sa..

ESIM Profile Addition

0 ~ Records per page

Page 1 of 1

2. On the Whitelisting screen, click the File Upload button. Refer to the following screen.

{ loT smart TP
| V] [pabas Whitelisting o @™ B o
Search Menu ltem Q Search
*F Support
SubProfile Action Type BatchId
O swms DEMO ENTERPRISE INDIA Select
! Audit

é User Management

Status

Select Order Status

Bulk Operations v

Bulk Transactions

I Whitelisting

I Bulk Whitelisting

File Uploed

Reports

ESIM Profile Addition

Batch Id Create Date

Action Type

408 Sms 12-09-2023 13:17:43

0 v | Records per page

Update Date Count  Input File

12-09-2023 13:17:43 File Preview Completed  view sms_whitelist_sample

sms_whitelist_sa..

Page 1 of 1
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3. After clicking the File Upload button, the following screen is displayed.

" £ loT smart
i central

Whitelisting ¢ &

B D

Search Menu Item Q

SIM/Device Request

Support

SiMs

Audit

User Management

Bulk Operations -

Bulk Transactions

Whitelisting

Reports

ESIM Profile Addition

Powered By - 6D Tachnologies

Bulk Whitelisting / Bulk Whitelisting

(T) Bulk Whitelisting 2 Owverview
Basic Details
SubProfile Action Type
DEMO ENTERPRISE INDIA Sms IPWhitelisting 7

Instructions for Bulk Whitslisting

Bulk Upload download sample file

Upload
Drag and Drop your file here or Browse to upload
Supported Files and Sizes are CSV and Excel maximum number of records is 50000 with max size of 50 MB

4. Enter/Select the following details in the corresponding fields.

*Mandatory

Field

Description

Sub-profile ID

Select the required sub-profile in the drop-down list.

Action Type

Select the action type as Voice or SMS in the drop-down list.

Upload

Click upload and select the whitelisting file.

5. After uploading the file successfully, click the Next button. Refer to the following screen.

\, { loT smart
f central

Whitelisting o @

[Fo]
)
O
Lt

Do

Search Menu Item Q

SIM/Device Request

Support

SIMs

Audit

User Management

Bulk Operations -

Bulk Transactions

Whitelisting

Reports

Powered By - 6 Technologies

Basic Details

SubProfile Action Type
DEMO ENTERPRISE INDIA Sms IPWhitelisting Cf
Instructions for Bulk Whitelisting
Bulk Upload download sample file

v

The file uploaded successfully

Supported Files and Sizes are CSV and Excel maximum number of records is 50000 with max size of 50 MB
drag and drop or upload new file

cancel m
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6. After clicking the Next button, the following overview screen is displayed.

f loT smart ST
V] Hpaias Whitelisting s & B D
Search Menu ttem Q Bulk Whitelisting / Bulk Whitelisting
[® sM/Device Request
@ Bulk Whitalisting
LA Support
O sMs sms_whitelist_... Success 1 0 1
File Name Validation Status Total Records Valid Records Invalid Records
Ll Audit
Bulk Whitelist Overview S o=
& User Management

Sms_outgoing_1 Sms_outgoing_2 Sms_outgoing_3 Sms_outgoing_4 Sms_incoming_1 Sms_incoming_2 Sms_incoming_3 Sms_incol

S . 575525191739 5490040071 9495787799 5490040025 5490040014 5490040071 9495787799 5480040025 549004001
Bulk Operations ~

Bulk Transactions 10+ Records per page Page 1 of 1

Whitelisting

=
S B

Reports
Powered By - 6D Technologies

The following file details and upload status is displayed.
e File Name
e Validation Status
e Total Records
e Valid Records
e Invalid Records
7. Click the Submit button.
A success message is displayed, indicating that the whitelisting file is uploaded successfully.

To view the bulk whitelist count:

1. On the Whitelisting screen, click the View button. Refer to the following screen.

{ loT smart R TIT)
| V] Hpslas Whitelisting o & B D
Search Menu tem Q Search
°P Support
SubProfile Action Type BatchId
O sms DEMO ENTERPRISE INDIA Select
ul  Audit
Status
& User Management

Select Order Status

Bulk Operations N

Bulk Transactions

I Whitelisting I Bulk Whitelisting S Export =

Reports Batch Id Action Type  Create Date Update Date Count  Input File

408 Sms 12-09-2023 13:17:43 12-09-2023 13:17:43 File Preview Completed || view sms_whitelist_sample_.. sms_whitelist_sa..

ESIM Profile Addition
10 v Records per page / Page 1 of 1
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2. After clicking the View button, the bulk upload count is displayed. Refer to the following screen.

X

Bulk Whitelist Count

Total count Success Count Failure Count

1 1

cancel

On the Whitelisting screen, click Input File and Output File to download the files. Refer to the

[ ]
following screen.
{ loT smart R TIT)
V] [gkas Whitelisting o & B
Search Menu Item Q Search
“F Support
SubProfile Action Type Batch Id
O sms DEMO ENTERPRISE INDIA Select
bl Audit
Status

& User Management

Bulk Operations v

Bulk Transactions

I Whitelisting I

Reports

ESIM Profile Addition

Select Order Status

Bulk Whitelisting |2

Update Date Count  Input File

Create Date

Batch Id Action Type

sms_whitelist_sample

File Preview Completed  view

12-09-2023 13:17:43

408 Sms 12-09-2023 13:17:43

Output File

sms_whitelist_sa..

Page 1 of 1

10 “ | Records perpage

The sample SMS Input File and Output Files are attached below.

[

3
sms_1675712872333

.csv

[
3
sms_1675712872333
_OUT.csv
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ESIM Operations

This option allow the enterprise selfcare users to view all the E-Sim operations that are done in the Vi
Business loT Smart Central system. Selfcare users can upload a bulk file to update the ESIM details by
selecting the required category and action type. In these ESIM operations, selfcare users can do single and
ESIM Enable Bulk, ESIM Delete Bulk, and ESIM Resync Bulk by selecting the category and upload the file.

To manage the ESIM Operations:

1. Onthe side menu, click Bulk Operations >> ESIM Operations to view the ESIM updates. Refer to the
following screen.

f loT smart .
V] [ ESIM Operations vt 8 @ R
Search Menu tem
Search
B sM/Device Request
Action Type Status
‘¥ Support Select Select Status search reset
0 siMs
Wl Audit E-SIM Management I..H.CMD G Export
i uar
Id Action Type Create Date Update Date Status Count Input File Qutput File
Bulk Operations i
45 delete 19-08-2024 15:08:17 19-08-2024 15:09:01 ® Completed view
Bulk Transactions .
44 resync 19-08-2024 15:04:54 19-08-2024 15:05:58 @ Completed view
Nkl 43 enable 19-08-2024 14:59:37 19-08-2024 15:00:04 ® Completed view
I R 42 resync 07-06-2023 13:5117 07-06-2023 13:52:01 ® Completed view
Reports 41 resync 07-06-2023 13:23:.07 07-06-2023 13:30:.04 ® Completed view
40 resync 23-05-2023 16:35:50 23-05-2023 16:36:02 In-progress view =
39 resync 23-05-2023 15:563:37 23-05-2023 15:54:02 In-progress view -
Powered By - 6D Technologies
Y e A4 nE 0o s A4 ne onns senne PSR -

2. On the ESIM Operations screen, click the File Upload button. Refer to the following screen.

i loT smart .
V] [Pl ESIM Operations st 0 @ B
Search Menu tem
Search
SIM/Device Request
B g
Action Type Status
¥ support Select Select Status search reset
O sims
b Audit E-SiMManagement] (L TU T PU)) S Export
i uar
Id Action Type Create Date Update Date Status Count Input File Qutput File
ul rations
Bulk Operati
45 delete 19-08-2024 15:08:17 19-08-2024 15:09:01 ® Completed view
Bulk Transactions
44 resync 19-08-2024 15:04:54 19-08-2024 15:05:58 ® Completed view
e lE a3 enable 19-08-2024 14:53:37 19-08-2024 15:00:04 ® Completed view
I e 42 resync 07-06-2023 13:5117 07-06-2023 13:52:01 ® Completed view
Reports 4 resync 07-06-2023 13:23:07 07-06-2023 13:30:04 ® Completed view
40 resync 23-05-2023 16:35:50 23-05-2023 16:36:02 In-progress view =
39 resync 23-05-2023 15:63:37 23-05-2023 15:64:02 In-progress view -
Fowered By - 60 Technologies
N4 08 ann2 g 04 0& 9na2 EanG -
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3. After clicking the File Upload button, the following screen is displayed.

£ loT smart .

| V] [t ESIM Operations vist o @ B
Saarch Men o] -
Search Menu ftem - E-SIM Management / File Upload
[ sM/Device Request

(T) Bulk ESIM 2 Overview
LA Support
Basic Details

D SiMs Category Action Type
ll  Audit Select Select
Bulk Operations -

Bulk Transactions

*Mandatory

Whitelisting a

ESIM Operations Upload
Drag and Drop your file here or Browse to upload
Reports Supperted Files and Sizes are CSV and Excel maximum number of records is 50000 with max size of 50 MB

Powered By - 6D Technologies cancel

4. Enter/Select the following details in the corresponding fields.

Field Description

Category Select the category as E-SIM in the drop-down list.

The following action types are available for ESIM operations.

Action Type e ESIM Enable Bulk
e ESIM Resync Bulk

Upload Click upload to upload the Esim file.

e Click Download Sample File to download the sample file.

5. After selecting the required details, upload the file. The following screen is displayed.

ESIM Operations swichovisL. 0 & B ca
Category Action Type
E-SIM E-SIMResyncBulk
Instruction for E-SIM management ~

+ Template Example [sid]
*  Ensure the headers are exactly as shown in the example above or download the template below
+ Suggestion: Download the template by clicking on the button below, make required altsrations and upload

ESIM Bulk download sample file

v

The file selected successfully

Supported Files and Sizes are CSV and Excel maximum number of records is 560000 with max size of 50 MB
drag and drop or upload new file

N\

=
cancel B next

ed
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6. Click the Next button to go to the bulk upload overview.

7. After clicking the Next button, the following screen is displayed.

ESIM Operations swichtovist & A B ca

E-SIM Management / File Upload

sms_whitelist_... Failure [} 4] 1]
File Name Validation Status Total Records Valid Records Invalid Records

’ &\ Ensure the headers are exactly as shown in the sample file. Pleas follow the instructions carefully l

The following file details and upload status is displayed.
e File Name
e Validation Status
e Total Records
e Valid Records
e Invalid Records
8. Click the Submit button.

A success message is displayed, indicating that the Esim operations file is uploaded successfully.
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To view the ESIM bulk count:

e On the ESIM Operations screen, click the View button. Refer to the following screen.

ESIM Operations vt 8 @ B M
Search Menu tem Q :
Search
[® SM/Device Request
Action Type Status
¥ Support Select Select Status search reset
O sims
“ —
E-SIM Management (@2 131 2Te"h ] Export =
Il Audit = - = Po
Iid Action Type Create Date Update Date Status Count Input File Output File
Bulk Operations -
45 delete 19-08-2024 15:08:17 19-08-2024 15:09:01 @ Completed
Bulk Transactions .
44 resync 19-08-2024 15:04:54 19-08-2024 15:05:58 ® Completed view
WLEBITY a3 enable 19-08-2024 14.:59:37 19-08-2024 15:00:04 ® Completed view
I e Ore o I 42 resyne 07-06-2023 13:51.17 07-06-2023 13:52.01 ® Completed view
Reports 4 resync 07-06-2023 13:23:07 07-06-2023 13:30:04 @ Completed view
40 resync 23-05-2023 16:35:50 23-05-2023 16:36:02 In-progress view =
39 resync 23-05-2023 15:63:37 23-05-2023 15:54:02 In-progress view -

Powered By - 6D Technols

04 05 a0no 1uEs 04 NG AN02 1LENNE - datod

e After clicking the View button, the Esim bulk count is displayed. Refer to the following screen.

ESIM Bulk Count x

Total count Success Count Failure Count
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e On the ESIM Operations screen, click Input File and Output File to download the files. Refer to the
following screen.

f loT smart .
“I central ESIM Operations switchtoviTsSL O & B cA
i Apps <
Search
Search Menu tem Q
Action Type Status
B Entity
Select Select Status search reset
B8 car
Ll Audit E-SIM Management [ &) Export =

A Pentaho Reports

File Reconciliation
Reports

Bulk Operations ~

Bulk Transactions

Whitelisting

I ESIM Operations I

Powered By - 6D Technologies

Action Type

Create Date

Update Date

Count Input File

40

39

38

37

36

aE

resync

resync

resync

resync

sync

resync

resync

07-06-2023 13:51:17

07-06-2023 13:23:07

23-05-2023 16:35:50

23-05-2023 15:53:37

04-05-2023 11:51:37

04-05-2023 11:10:27

04-05-2023 11:07:27

AA_AE 20D 10AAAL

07-06-2023 13:52:01

07-06-2023 13:30:04

23-05-2023 16:36:02

23-05-2023 15:54:02

04-05-2023 11:52:05

04-05-2023 11:11:01

04-05-2023 11:08:02

AA_NE_ANA2 INAEA1

The sample Input File and Output File are attached below.

status_24022023151
827.csv

3

ReportDetails_1078
614282582900736_2!

Completed

Completed

In-progress

In-progress

Completed

Completed

Completed

e

view

view

view

view

I«

l& &
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ESIM Profile Addition

Using this option, enterprise selfcare can upload the BSNL profile file. The operation type can be adding
profile and activating profile. Based on the selected operation type, the profile file can be uploaded.

Add: This operation type is to upload the customer BSNL profile file who does not have the existing

[ )
profile. After the request is submitted, it goes directly to VITSL for approval and VITSL can
approve/reject the request.

e Activate: This operation type is to upload the customer BSNL profile file that is not in activation.

While uploading the file, the customer can select the channel partner. After the request is
submitted, it goes to the channel partner for approval and the channel partner can approve/reject

the request.

To manage the ESIM profile addition:

1. On the side menu, click ESIM Profile Addition to view the ESIM profile addition details. Refer to the
following screen.
“ f loT smart os ”a
{ central ESIM Profile Addition o & B 0w
Search Menu tem Q Search
s
Order Id Operation Type Create Date
O sms
Select E
ul Audit
Status
& User Management
Select
Bulk Operations
search reset
Reports
IVHESN Upload BSNL File Q S Export =
ESIM Profile Addition
Order Id Operation Type Cp Name Create Date Status File Name Inventory Processed FileName D¢
B Device Order 1702538115480 addProfile SOFTAGE INFORMAT . 14/12/2023 12:46:24  Failure in file generat.. file-upload_1412202 . - !
@ Sims Enterprise Report 1702448800422 activateProfile  SOFTAGE INFORMAT.. 13/12/2023 11:58:42  Failure in File Validati.. iccid_131920231156.. !

1702447713342 activateProfile  SOFTAGE INFORMAT.. 13/12/2023 11:38:35  Failure in File Validati.. iccid_131220231138.. -

1702447663806 activateProfile  SOFTAGE INFORMAT.. 13/12/2023 11:37:46  Failure in File Validati_. iccid_1312202311374.. -

Powered By - 6D Technologies
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2. On the ESIM Profile Addition screen, click the Upload BSNL File button to upload the profile file.
Refer to the following screen.

Powered By - 6D Technologies

i loT smart .
| V] [ty ESIM Profile Addition 5 B B m
Search Menu ttem Q Search
-a ouppuIL
Order Id Operation Type Create Date
O sims
Select =]
ul  Audit
Status
.g. User Management
Select
Bulk Operations
search reset
Reports
F ) _
[oRIR &'} Export =
ESIM Profile Addition
Order Id Operation Type Cp Name Create Date File Name Inventory Processed FileName D¢
@ Devics order 1702538115480 addProfile SOFTAGE INFORMAT... 14/12/202312:46:24  Failure in fle generat.. file-upload 1412202 - !
@ Sims Enterprise Report 1702448809422 activateProfile SOFTAGE INFORMAT... 13/12/202311:58:42  Failure in File Validati.. iccid 131220231156 .. 1

1702447713342 activateProfile ~ SOFTAGE INFORMAT.. 13/12/2023 11:38:35  Failure in File Validati. iccid_131220231138.. - 4

1702447663806 activateProfile ~ SOFTAGE INFORMAT... 13/12/2023 11:37:46  Failure in File Validati.. iccid_1312202311374.. - 4

3. After clicking the Upload BSNL File button, the following screen is displayed.

f loT smart e .
L1 [t ESIM Profile Additic BSNL File Upload x
Search Menu ftem a £ Search Basic Details
<
[® SM/Device Request order 1 Operation Type
Select

'n) Support Order Id

(Optional)
O sims

Status

File upload v

ul  Audit Select

(Optional)

File Upload download sample file
& User Management
B Buk Operations *Mandatory
DY Upload BSNL File a
Reports Order Id Operatic
Upload
B  ESIM Profile Addition TgEEREiERED e Drag and Drop your file here or Browse o uploa
Supported Files and Sizes are CSV and Excel maximum number of records is 50000 with max size of 50 MB
1702448809422 activateF

B nevice Ordar

Powered By - 6 Technologies

1702447713342 activateF

1702447663806  activateF m submit

4. Enter/Select the following details in the corresponding fields.

Field

Description

Operation Type

Select the operation type as “Add” or “Activate” in the drop-down list.

Channel Partner

Select the required channel partner in the drop-down list.

Note: This field is enabled only for Activate profile type.

File Upload

Click the Upload button or Drag and Drop the file to upload the BSNL

profile file.

5. After entering all the required details, click the Submit button.
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A success message is displayed, indicating that the BSNL profile file is uploaded successfully.

e On the ESIM Profile Addition screen, click the File Name hyperlink to download the uploaded profile
file. Refer to the following screen.

f loT smart oys
V] [abay ESIM Profile Addition o ® B 0w
Search Menu kem Q Search
o ouppui
Order Id Operation Type Create Date
O sms
Select B
il Audit
Status
& User Management
Select
Bulk Operations
search reset
Reports
ESIM Details (U= 5107 QS Export =

ESIM Profile Addition

Order Id Operation Type Cp Name Create Date File Name Inventory Processed FileName
@ Device Orcer 1702538115480 acdProfile SOFTAGE INFORMAT... 14/12/202312:46:24  Failure in file generat..] file-upload 1412202
Q Sims Enterprise Report 1702448809422 activateProfile SOFTAGE INFORMAT.. 13/12/2023 11:58:42  Failure in File Validati.. iccid_131220231156.. L

1702447713342 activateProfile  SOFTAGE INFORMAT.. 13/12/2023 11:38:35  Failure in File Validati.. iccid_131220231138... 1

1702447663806 activateProfile SOFTAGE INFORMAT.. 13/12/2023 11:37:46  Failure in File Validati_. iccid_1312202311374.. - 1
Powered By - 6D Technologies

The following sample BSNL profile file will be downloaded.

addprofile_2405202

3

3194444 .csv

e On the ESIM Profile Addition screen, click the View button
stage details. Refer to the following screen.

to view the ESIM profile request

i loT smart oys
V] [t ESIM Profile Addition s & B 9w
Search Menu tem Q Search
[® sim/Device Request .
Order Id Operation Type Create Date
LA Support Select 8
O sims
Status

Ll Audit Select
o
© User Management search reset
Bulk Operations

VSN Upload BSNL File aQ S Export =
Reports pbn Type Cp Name Create Date Status File Name Inventory Processed FileName Details Action Complete
ESIM Profile Addition e SOFTAGE INFORMAT... 14/12/202312.46:24 Failure in file generat.. file-upload 1412202.. - - -

Profile SOFTAGE INFORMAT... 13/12/2023 11:58:42  Failure in File Validati_. iccid 131220231156 . @ - -
B Dpeavica Ordar

Profile  SOFTAGE INFORMAT.. 13/12/2023 11:38:35  Failurein File Validati.. iccid_131220231138.. - ® - -

Profile  SOFTAGE INFORMAT.. 13/12/2023 11:37:.46  Failurein File Validati.. iccid 1312202311374.. - o) - -
Powered By - 6D Technologies
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e After clicking the View button, the following screen is displayed.

Stage View
Order ID Status
1702538115480 Failure in file generation for addProfile

BSNL Activation Stage View ESIM Transfer Stage view

[ ] Creation
Completed
Created Date -Invalid date
Update Date -Invalid date

[ ] File generation for BSNL
Pending
Created Date -Invalid date
® BSML CAF completion
Pending
Created Date -Invalid date
[ ] VITSL backoffice edit request/reject
Completed

Created Date -Invalid date
Update Date -Invalid date

cancel

Reports

Using this option, enterprise selfcare users can manage the following reports.
e ARP Expiry Report
e SIM Inventory Report

ARP (Advance Rental Plans) Expiry Report

Using this option, enterprise selfcare users can generate the ARP expiry report. This ARP report will give the

data expiry details of ARP plans.

To view the ARP expiry report:

1. On the side menu, click Reports >> ARP Expiry Report to view the ARP expiry report details. Refer to

the following screen.
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{ loT smart .
| V] [Pt ARP Expiry Report e @™ B o
Search Menu item Q | B aareh
SIMs Ecode FromDate ToDate
V-DEMO-ENTP-DEMO-ENTERPRISE-INDIA ] B8
! Audit
Report Id
g User Management
Bulk Operations
h
2] Reports searc
Selfcare Reports ARP Expiry Report (@ T F TS G L = eh g
Service Report Report Id File Name File Status Created Date Download
1703834476789 ARPREPOT 1703834478 ® Re To Download 29/12/2023 i
I ARP Expiry Report I

10 v B 3% per page
SIM Inventory Report \

2. Onthe ARP Expiry Report screen, click the Create ARP Expiry Report button. Refer to the following

screen.
{ loT smart @
| V] [Pt ARP Expiry Report e @™ B oo
Q » Search
SIMs Ecode FromDate ToDate
V-DEMO-ENTP-DEMO-ENTERPRISE-INDIA B =]
! Audit
Report Id
g User Management
® Bulk Operations
h reset
&) Reports searc -
P
Selfcare Reports PLIISCIEERTY | CREATE ARP EXPIRY REPORT
| [t e ]
Service Report Report Id File Name File Status Created Date Download
1703834476789 ARPREPOT_1703834478789_D-UNIQUET3472-1 ® Ready To Download 29/12/2023 i
I ARP Expiry Report I
10 v B 3% per poage

SIM Inventory Report

3. After clicking the Create ARP Expiry Report button, the following screen is displayed.
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Create ARP Expiry Report x

Report Name

GetArpExpiryReport

From Date

To Date

4. Enter/Select the following details in the corresponding fields.

Field Description

Report Name By default, the report name is displayed as get ARP expiry report.
From Date Select from which date the report has to be started.

To Date Select up to which date the report has to be ended.

5. After entering all the required details, click the Submit button.

A success message is displayed, indicating that the ARP expiry report is created successfully.

e On the ARP Expiry Report screen, click the Download button
report. Refer to the following screen.

to download the ARP expiry
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| V] [Pk ARP Expiry Report e

)
D

Q ” Search

SIMs Ecode FromDate ToDate
V-DEMO-ENTP-DEMO-ENTERPRISE-INDIA ] e B8
! Audit
Report Id
g User Management

2

Bulk Operations

Seston

O]

Reports

Selfcare Reports ARP Expiry Report e T g2 G i dii=ge i

Service Report

File Status Created Date

1703834476789 ARPREPOT_1703834478789_D-UNIQUET3472-1 ® Ready To Download 29/12/2023
ARP Expiry Report

10 v | Records par page Page 1 1 "
SIM Inventory Report

The following sample ARP expiry report will be downloaded.

i

3
ARPREPOT_1694427
720514_V-DEMO-EN

SIM Inventory Report

Using this option, enterprise selfcare users can generate the SIM inventory report. This SIM Inventory report

will give the details about all the SIM groups under the account.

To view the SIM Inventory report:

1. On the side menu, click Reports >> SIM Inventory Report to view the sim inventory report details.
Refer to the following screen.
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B
40}

| V] [psat SIM Inventory Report e

Search Menu tem Q Search
Account FromDate ToDate
Ll Audit
DEMO ENTERPRISE INDIA =) B
g User Management
Report Id
Bulk Operations
Reports -
Selfcare Reports
Service Report L GG LY CREATE SIM INVENTORY REPORT
ARP Expiry Report File Name File Status Created Data
703834551169 ET42119 SIMGROUP_1703834551169_ET43119_2023.. @ Ready To Download 29/12/2023 i
SIM Inventory Report I

0 v Re
Usage Summary Report \

2. On the SIM Inventory Report screen, click the Create SIM Inventory Report button. Refer to the
following screen.

5
0]

[ IoT smart
| V] [l SIM Inventory Report e

rch Menu tem A Search

Account FromDate ToDate
ul  Audit
DEMO ENTERPRISE INDIA B8 8
& User Management
Report Id
Bulk Operations
Reports - I

I

Selfcare Reports

) | S |
Service Report SIM Inventory Report EATE SIM INVENTORY REPORT

ARP Expiry Report Report Id Accountid File Name File Status Created Data [a—

1703834551169 ET43n9 SIMGROUP_T703834551169_ET43119_2023.. @ Ready To Download 29/12/2023 +
SIM Inventory Report

10 w Records per page

Usage Summary Report

3. After clicking the Create SIM Inventory Report button, the following screen is displayed.
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Create SIM Inventory Report x

Report Mame

GetSIMInventoryReport

Account

Select

Mote | s

* The data available in the report will be of one day behind the
current date

cancel reset submit

4. Enter/Select the following details in the corresponding fields.

Field Description
Report Name By default, the report name is displayed as get SIM inventory report.
Account Select the account in the drop-down list.

5. After entering all the required details, click the Submit button.

A success message is displayed, indicating that the SIM inventory report is created successfully.
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e On the SIM Inventory Report screen, click the Download button | = | to download the SIM
inventory report. Refer to the following screen.

f loT smart
V] [k SIM Inventory Report o m B o
Search Menu item Q Search
Account FromDate ToDate
ul - Audit
DEMO ENTERPRISE INDIA B8 B

8 User Management
Report Id

Bulk Operations

Reports -

S

Selfcare Reports

Service Report EINLELCLTEE Y  CREATE SIM INVENTORY REPORT

ARP Expiry Report [ File Status Created Data

34551169_ET43119_2023.. @ Ready To Download 29/12/2023

703834551169 ET43112
I SIM Inventory Report I

10w Records per page Page of1
Usage Summary Report

The following sample SIM inventory report will be downloaded.

[
3
SIMGROUP_169346
7807077_190004418

SIMs Enterprise Report

This option allows the enterprise selfcare users to create the SIMs enterprise report and vi can download
the report after it is generated successfully.

To create the SIMs enterprise report:

1. On the side menu, click Reports >> SIMs Enterprise Report to view the enterprise sim details. Refer
to the following screen.

{ loT smart . . Switch to
| V) Hpsaa Sims Enterprise Report omerrere @ W™ OB oA
§i Apps M Search
Search Menu ltem Q FromDate ToDate Report Id
8 B
Reports ~

RAG Report

Change Audit Report

FA Report [SURSVSM PR Create SIMS Enterprise Report oS =
opportunity report Report Id File Name File Status Created Date Download

I Sims Enterprise Report I 1723539763499 SIM_VIEW_ENTERPRISE_172353976.. @ Ready To Download 13/08/2024 i

Sims Admin Report 10 ~ Records per page Page 1 of 1
changeauditreport

Physical Custodian
Report
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2. Click Create SIMs Enterprise Report to generate the enterprise sim report. Refer to the following

screen.
{ loT smart Switch to
. . Py
V) Hpstois Sims Enterprise Report Other Frofiés & & B e
i Apps M Search
I a
Search Menu fem s FromDate ToDate Report Id
(=] (=]
Reports ~
RAG Report
search reset
Change Audit Report
FA Report Sims View Enterprise Reportifi{e D2 CE V=l 1 it 2l g
opportunity report Report Id File Name File Status Created Date Download

Sims Enterprise Report I

Sims Admin Report

changeauditreport

1723539763499 SIM_VIEW_ENTERPRISE_172353976.. @ Ready To Download 13/08/2024 4

0 ~| Records per page Page 1 of 1

3. After clicking the Create button, the following screen is displayed.

Create SIMS Enterprise Report X

Report Mame

GetSim\ViewEnterprise

CaHCEI reset m

4, Click Submit.

A success message is displayed, indicating that the SIMs Enterprise report is initiated successfully.
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e Click the Download button '==to download the SIMs enterprise report. Refer to the following

screen.
{ loT smart . . Switch t
| V] [gabas Sims Enterprise Report DAY - R < R = S Y
B Apps - Search
Search Menu ttem Q FromDate ToDate ReportId
=] =]
Reports ~
RAG Report

Change Audit Report
FA Report R 2 G YR Create SIMS Enterprise Report S =

opportunity report Report Id File Name File Status Created Date Download
I Sims Enterprise Report I 1723539763499 SIM_VIEW_ENTERPRISE_172353976.. @ Ready To Download 13/08/2024

Sims Admin Report 10 | Records per page Page 1 of 1

changeauditreport

The following is the sample sims enterprise report.

i

3
SIM_VIEW_ENTERPR
ISE_1723539763499_
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